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October 11, 2019

To Whom It May Concern:

| am writing to recommend the products and services of Danville Telephone Company. Having used
Danville’s services (phone and internet) for the last 14 years, | can honestly say that | would highly
recommend them to anyone. Being in the telecommunications business myself, | can sincerely vouch
for them as a highly reliable and reputable company.

We not only have our home phone line with them, but we also use them for our business lines and
internet and can say without a doubt, that their services and reliability are above any company that |
have used in the past. When I've had to call to report that my internet is down, someone always
answers the phone and they get working on it immediately and get me up and running quickly. I've
had routers go bad and | call, and they will have one programmed and waiting for me by the time | get
to their office.

We also work with Danville on other projects for telecommunications and | trust them 100% with my
customers. They always treat me and everyone they work with fairly and their service and reliability
are above all others. Since | work with all the telecommunication carriers in Southeast lowa, | can
say that without a doubt, Danville is the best. When | call Danville, | know that they will get working
on it right away, the other carriers you will wait days, sometimes weeks, to see any technician on site.

Please feel free to contact with any questions about my experience with Danville Telephone
Company.

Sincerely,
Digitally signed by Sara B Sink
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