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Below are some of the testimonials collected from MVIink subscribers since 2018.

March 20, 2018

Matthew McWhertor, Anamosa says “It's superfast, we're so happy. We have
now moved on to having more of a smart home with WiFi enabled light switches,
smoke alarms and other electronics. We're also looking at an internet-based TV.
We wouldn’t have been able to do any of this with our prior service.”

Affordable Heating & Cooling, Anamosa

0 Abby says, “It's made my life here 20 million times better! One of my jobs
used to take 5 minutes to load and now | can do it in 3 seconds.

o Allie said she remembers the first day she was able to use MVlink. She
turned to her coworkers and said, “Wow, is this (speed) how it's always
going to be?”

Patricia Bauer, Holy Cross, commented that waiting for MVlink to reach their
home was “the longest year of their life”. They utilized a satellite service prior to
MVIlink and are “over-the-moon” thrilled with the quality of MVIink. Patricia also
stated, “We had the nicest group of contractors, very polite, respected our
property, and even came back just to visit on their free time. And our son is now
better able to work from home. We are very pleased!”

Chad Rubner, Anamosa, told us he uploaded 120 pictures to WalMart and it took
about 2 minutes. It would have taken an hour with his previous provider because
their speeds were worthless. “l give praise to MVIink whenever | can because
we have not had a better provider since we’ve lived in this area”, says Chad.

June 11, 2018

Jason Pellymonter, Durango (first gig connection in August 2017); Fiber service
is running as strong as ever. There were only two outages that | can remember
in the last year, which is amazing for broadband. Some other engineers at work
were talking about their cable broadband in Dubuque, and were saying they have
outages every few days... plus deal with major slowdowns during peak periods in
the evenings. These are issues you just don't see with MV's fiber service! It's no
surprise customers who are looking for new service want it 'yesterday'. Y'all are
doing a great job over there and from what I've seen | think what you've all done
would make a good benchmark on project planning and execution. Assuming its
within 10% of being on time, on budget, and meeting goals - that is considered a
major success. (That's the program manager coming out of me!) All | know big
data providers are price gouging the business while imposing data caps. Your
internet service is gonna keep growing for many years to come.

o0 Updated 3/11/19: Some of my co-workers mentioned they struggle with their
cable/broadband service in the Dubuque area. They experience frequent
outages, plus deal with major slowdowns during peak-use periods in the
evenings. These are issues you just don't see with MVIink’s fiber service. It's no
surprise customers who are looking for a new service want it 'yesterday'.
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e Mark Lange, Peosta (connection #1000); Everything is really good; speeds are
consistent up and down. We had one outage, but that is to be expected. We are
very happy we decided to go with MVlink.

e Glenn, Worthington; Very happy, just love it. Never had this kind of service
before. Your build-out process was just like you said it would be (as far as wait
time).

July 2018 (via Facebook)

e Laurie, Durango; | LOVE MVlink! No more slow satellite internet and data caps!
It's allowed me to work from home full time and cut the cable cord. Streaming
video was not an option for us before Mvlink. For those patiently waiting, it's
worth the wait!

e Allison Schnoor, Martelle; We are loving MVlink, we were just hooked up on
Monday. Fabulous service from your installation employee and we can’t believe
how fast it is. We would highly recommend MVlink to anyone in your service
area.

November 2018

¢ Pat Nauman, Anamosa; We just love your internet service! We can both stream
at the same time!

e Nancy Klauer, Bellevue; Said she was very happy with the service and the way
Matt arrived with everything he needed to complete the job.

e Brittney (Carroll), Manchester; We moved to our home in 2012 and for the first
two years we could only get dial-up internet service. We finally were able to get
wireless service thru ComElec, and that was OK, until bad weather hit. We've
been really happy with MVIink. (Note---She is employed by Senator Ernst, do not
use her last name in any publications.)

December 2018
e From wireedm@netzero.com: THANK YOU FOR INSTALLING FIBER

January 2019

e Regina Schulte, Masonville: Thank you....you guys have been awesome! | am so
done with Dish and Windstream.....found a new TV service as well. We will
actually be cutting our monthly costs in half and will have better service and more
options! :-)

February 2019
e John G. Kraemer, Marion (Landis Rd): That your organization did a very good
job getting the MVLink fiber to, and into, my building. They told me all the details
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(who, what, when, how, where) ahead of time and did a very clean job of
installation. My biggest fear was that my yard would get messed up or they
would hit my septic or buried electrical, since the fiber had to run right next to
both of those items in a very tight spot. But, it actually took me two days to
notice that they were even there after they buried the fiber. They were kind
enough to put grass seed over the small area that they did disturb. And, they
were able to go under my sidewalk with the fiber. Finally, the quality of service is
very good — never missed a beat so far.

April 2019

Mike Ryan, Manchester, Delaware.co.ema@gmail.com or 563-920-0226
Thank you for MVlink. | was online within 15 seconds after you installed. | was
paying $92/month for (Windstream) service that didn't exist. Your installer
connected into my basement and | purchased your router and am very happy.
As the Manchester fire chief and part of Delaware County’s Emergency
Management Team, | often work from home so greatly appreciate this service.

Bernie/Anna Manternach, Monticello—We love MVIink, but our (adult) kids
especially love it when they come home to visit. Our daughter says our service is
better than she has in St. Louis.

Kendra Walker Stoner (Tim), Durango (via Joni Ernst FB page)—MVEC is
amazing and their fiber is excellent! My non-rural friends are jealous of the
reliability and speed.

May 2019

Nick VonMuenster, Anamosa (Scale-Tec), 319-382-2354; nick@scale-tec.com.
MVIink has been a game changer for our company! We have so much more
capability than we ever had before. We are fully cloud-based now with 18
different software products on the cloud. We can remotely share files with our
Arizona and Ohio office locations and have two databases on both the east and
west coast. We now also have demo-based sales that we couldn’t do before with
limited bandwidth. So much of what we do has an electronic manufacturing
component that it was impossible to grow without fiber connectivity. Windstream
couldn’t serve us and as a Century Link customer we have asked for eight years
for something better and just weren’t being served. Even with electricity, we
really need three-phase electric service to better operate our machines and we
are done asking Alliant to provide it.

Nick VonMuenster, Anamosa (Personal),

We homeschool and MVLINK has made a huge difference for our ability to
implement fun things and offer more curriculum through internet services to our
family. (We have 5 kids, so it is a big deal). We don't watch too much TV at our
house, but we have also eliminated our rural dish/satelite provider and we have
more influence and control for what our kids are exposed to with smart TV control
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through Apple TV. | was just commenting to my wife the other day....Our kids
have no Idea what it is like to have to watch "program television" everything is all
on demand today, and the kids think that is awesome! (We don't do video
games, so | can't really speak to that market).

June 2019

Jenny Kreeb, Dyersville-- MVlink has been life-changing and we are more than
happy. | have always worked from home, but with our prior 4 mbps service it could take
as long as 10 seconds for what | typed in a Word document to appear on the

screen. Sometimes service worked, but when it didn’t it was terrible and | often needed
a mobile hotspot. | no longer have to kick other family members off the internet as there
are no conflicts with our internet needs now.

August 2019

Edgar Bristol, Anamosa—*| cannot believe how fast it takes to load a video!”
Abby/Shane Jaeger, Worthington --“We have been super happy with the service
so far!”

October 2019

Allison Corbin, Epworth — “I just have to say that Maquoketa Valley internet has
been the most reliable internet in the area! We have never experienced any
downtime or any issues with them as a provider. After seeing multiple friends
without internet tonight, | was still able to do my work from home and my
husband was able to watch the football game over live stream! Thank you for
everything you do!”





