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Maquoketa Valley Electric Cooperative completed a survey of its membership prior to offering fiber internet services to its membership. Below are several slides
from the survey that demonstrate the community need for our services.

. Maquoketa Valley
Question #9. Electric Cooperative

Interest in FTTH Broadband Survey

If a new internet service were made available which provided reliable 24 hour ~ F I TH Market Research
internet access with download speeds typically not available in this area and March 2016

that are much faster than those currently available from DSL or Cable, with

50 Meg Download (aka Mbps) speeds and 50 Meg Upload speeds allowing for

large amounts of bandwidth usage all at a cost of less than $49.95 dollars per

month, would you be; Somewhat interested, Interested, Very Interested, or

Not at all interested in receiving such a service?
83% Show interest
| [

A. Somewhat
interested

B. Interested

C. Very Interested

D. Not at all
interested

E. DKNA
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Maquoketa Valley

Question #2c. Electric Cooperative
People without internet Broadband Survey

You answered that you “do not” currently have internet access at FTTH Market Research
your [home/business]. If a fast and affordable internet service March 2016

were available at prices you felt were reasonable, would you be
willing to consider it for you and the members of your family [or
your employees]? Please rate your interest on a scaleof1to 5,
with 5 being the most interested and 1 being the least interested?

5. Most Interested

4. Moderatedly
Interested

3. Interested

st

2. Less Interested

1. Not Interested
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Maquoketa Valley

Question #6. Electric Cooperative
Status quo speed satisfaction Broadband Survey

On a scale of 1 to 10, with 1 being the worst and 10 being the FTTH Market Research
best, please rate your satisfaction with the SPEED of your March 2016

current internet service?

Only 12% are completely satisfied
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Maquoketa Valley

Question #7. Electric Cooperative

Perceived internet speed Broadband Survey

What is the current speed of your internet service? FTTH Market Research
March 2016

1. Don't Know
- No Answer

64% Do NOT consider
their internet to be FAST

2. Varies

3. Slow
25 Mbps or Less

4. Medium
50 Mbps or less

5. Fast
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Maquoketa Valley

Question #2b. Electric Cooperative
Internet source Broadband Survey

Do you have a connection through either Dial-Up, DSL, FTTH Market Research
Cable TV, cellular service, or some other source that you March 2016

use to access the internet from your [home/business]?

A.Dial-Up 3%

B.DSL 22%

C.Cable TV 17%

D. Cellular service 25%

E. Other source 28%
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