
 FINAL AGENCY DECISION
STATEWIDE BROADBAND AVAILABILITY MAP VERSION 4 APPEAL

DOCKET NO. 21-1025
A. APPELANT INFORMATION

Company Name Mapleton Communication Management Agency

Address 504 4th Street

City Sergeant Bluff

State Iowa

Zip 51054

B. DESIGNATED CONTACT INFORMATION
Contact Name Paul Bergmann

Contact Phone Number 712-271-4000

Contact Email pbergmann@longlines.biz

C. APPEAL TYPE
Resident Challenge

First-Party Provider Challenge

Third-Party Provider Challenge

D. EVIDENCE CONSIDERED
With respect to the Census Blocks forming the basis of this Appeal, the Office has reviewed the evidence and information submitted by 
Appellant related thereto (see Appendix B for original submission), in conjunction with the maps and data sources originally utilized in 
determining the TSA designation of these Census Blocks, and made a determination as to the Census Block TSA Tier designations as set 
forth in Appendix A.

If checked, Appellant submitted a Certification as part of its Appeal, affirming under penalty of perjury 
whether or not Broadband service was Facilitated, and at which tier level, in Census Blocks as of July 1, 2021.

If checked, Appellant submitted additional information in support of its Appeal. This information has been 
considered by the Office in making its Final Decision.

If checked, challenged Census Blocks within this Appeal overlap with other Appeals containing one or more 
of the same Blocks. The Office considered evidence submitted in connection with any overlapping Appeal in 
making its final decision for any overlapping Census Block.

If checked, the Office sent requests for additional information to Third-Party Provider(s) concerning whether 
reported broadband service was Facilitated in one or more blocks of this Appeal as reflected on Map V4 as of 
July 1, 2021. The Office may have received Affirmation(s) and/or other evidence from Third-Party Provider(s) 
in response to such requests. Refer to Appendix C for a record of these efforts.

Go to https://ocio.iowa.gov/broadband-availability-map-version-4-challenge-process for more information regarding how the Office 
evaluates evidence and decides tier designations for appealed blocks.

E. TO APPEAL FURTHER
The Office will post its Final Decisions on its website at ocio.iowa.gov/broadband. If an Appellant wishes to appeal the Decision further 
Appellant must notify the Office in writing within thirty (30) days of the posting of the Decision. Iowa Admin. Code r. 129—20.5(5). A 
request for a contested case must be filed by mailing a written request to:

Office of the Chief Information Officer
c/o Matt Behrens
200 E. Grand Avenue
Des Moines, Iowa 50309
In so doing, the reason for further appealing this Decision must be stated, specifically identifying the particular aspects of the Decision 
with which Appellant disagrees and the reasons why, whether factual or legal in nature. The request for a contested case proceeding 
should state the name and address of the requester; identify the specific Office action which is disputed; and, where the requester is 
represented by a lawyer, identify the provisions of law or precedent requiring or authorizing the holding of a contested case 
proceeding in the particular circumstances involved, and include a short and plain statement of the issues of material fact in dispute. 
Iowa Admin. Code r. 129—6.4.
Upon receipt, the appeal will be forwarded to the Department of Inspections and Appeals where an Administrative Law Judge (“ALJ”) 
will perform an independent review. Iowa Admin. Code r. 129—20.6(1); Iowa Admin. Code r. 129—6.6. At that time, an ALJ will 
schedule a hearing. If Appellant does not exercise its appeal right within thirty (30) days of the posting of this Decision, this Decision 
shall become final and no longer subject to challenge. Iowa Admin. Code r. 129—20.5(5).

SIGNED
DATE

Matt Behrens

Deputy Chief Information Officer

State of Iowa

September 14, 2021 



APPENDIX A - FINAL DECISION
DEFINITIONS

Targeted 
Service Area

A Targeted Service Area (TSA) is a census block within which no communications service provider offers or facilitates broadband service at or above the tier 
1, tier 2, or tier 3 download and upload speeds, as applicable.

Tier 1 A maximum download speed of less than 25 megabits per second (Mbps) and a maximum upload speed of less than 3 Mbps.

Tier 2 A minimum download speed of greater than or equal to 25 Mbps but less than 50 Mbps. No minimum upload speed is applicable for Tier 2.

Tier 3 A minimum download speed of greater than or equal to 50 Mbps but less than 80 Mbps. No minimum upload speed is applicable for Tier 3.

Non-TSA A non-TSA is a census block in which speeds are Facilitated at greater than or equal to 80 Mbps.

Facilitate
A communication service provider's ability to provide broadband service at or above the download and upload speeds defined above to a home, farm, 
school, or business within a commercially reasonable time and at a commercially reasonable price upon request by a consumer. This does not pertain to the 
Broadband Infrastructure used to facilitate said service; Broadband Infrastructure is not a basis for appeal.

Map V4 
Designation The speed tier reflected on the Map as of July 1, 2021.

Decision Basis The Decision Basis number reflected in this column corresponds to a general explanation for why this Office made its decision regarding the Block. The 
Decision Bases are posted on the website at https://ocio.iowa.gov/broadband-availability-map-version-4-challenge-process.

Overlapping 
Appeal

Indicates the Docket Number in which the Census Block has been challenged in another Appeal. The Final Agency Decision may be impacted by additional 
or alternate information or affirmations received in conjunction with another Appeal for the same Block.

Prior 
Reporting

The Prior Reporting column reflects information provided by Appellant on the Appeal. The Prior Reporting to FCC or Connected Nation may reflect one of 
the following: 

In Error: Data was reported 
incorrectly to FCC or 
Connected Nation

Correct: Data was reported 
correctly to FCC or Connected 
Nation

No Response: Data was not reported 
to FCC or Connected Nation

Unknown: Data is incorrect for 
unknown reasons

Docket No. Census Block ID Prior Reporting
Map V4 

Designation
Appellant's 

Request
Final Agency 

Decision Decision Basis
Overlapping 

Appeal
21-1025 191339601002037 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002056 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002059 No Response Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002060 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002061 No Response Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002062 No Response Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002063 No Response Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002064 No Response Tier 3 Non-TSA Non-TSA 1



21-1025 191339601002065 No Response Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002066 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002067 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002069 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002070 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002071 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002072 No Response Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002073 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002074 No Response Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002075 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002076 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002077 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002078 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002079 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002080 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002081 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002082 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002083 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002084 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002085 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601002086 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002087 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002088 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002089 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002090 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002091 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002092 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002093 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002094 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002095 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002100 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002124 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601002125 Correct Tier 2 Non-TSA Non-TSA 1



21-1025 191339601003031 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003032 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003035 No Response Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003036 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003038 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003039 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003040 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003041 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003042 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003043 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003044 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003045 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003046 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003047 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003048 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003049 Correct Tier 3 Non-TSA Non-TSA 1
21-1025 191339601003051 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003052 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003053 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003058 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003059 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003060 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003061 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003062 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003062 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003063 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003064 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003065 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003066 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003067 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003069 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003070 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003074 Correct Tier 3 Non-TSA Non-TSA 1



21-1025 191339601003079 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003082 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003083 Correct Tier 2 Non-TSA Non-TSA 1
21-1025 191339601003084 Correct Tier 2 Non-TSA Non-TSA 1



APPENDIX B
CERTIFICATION AND SUPPORTING INFORMATION



7/20/2021 State of Iowa Mail - Mapleton Communications Management Agency

https://mail.google.com/mail/b/ALGkd0xF1kiVnkZWG03X1jcpDnKRaSZmqYQqh-TArC70B842gqNo/u/0?ik=2bca7458eb&view=pt&search=all&permthi… 1/1

Grants, OCIO <ociogrants@iowa.gov>

Mapleton Communications Management Agency

1 message

Paul Bergmann <pbergmann@longlines.biz> Tue, Jul 20, 2021 at 8:16 AM
To: "ociogrants@iowa.gov" <ociogrants@iowa.gov>
Cc: Nicole Kroll <nkroll@longlines.biz>

To Whom It May Concern:

 

Please see attached census block challenge on speeds that are on the OCIO Iowa Broadband Map.  Currently Mapleton
Communications Management Agency provides 1 Gigabyte data speeds in these census blocks.

 

Please let me know if you have any questions.

 

Thank you,

 

Paul Bergmann

CFO

712-271-5535

Mapleton map_v4_provider_challenge_form.pdf

893K

https://mail.google.com/mail/b/ALGkd0xF1kiVnkZWG03X1jcpDnKRaSZmqYQqh-TArC70B842gqNo/u/0?ui=2&ik=2bca7458eb&view=att&th=17ac40f54c10144c&attid=0.1&disp=attd&safe=1&zw
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