A. APPELANT INFORMATION

Company Name Minburn Telephone Company
Address 416 Chestnut Street
City Minburn
State lowa
Zip 50167
B. DESIGNATED CONTACT INFORMATION
Contact Name Debra Lucht
Contact Phone Number 515-438-2200
Contact Email debl@minburncomm.com

C. CERTIFICATION/ATTESTATION/AFFIRMATION

In signing and submitting this form, the above-identified company, and its duly authorized representative signing on behalf thereof, hereby affirms,
attests, and certifies under penalty of perjury that, as represented in its submission: Choose one option that describes company/affiliation status.

Company, consistent with the representations made

in this form, and regardless of whether your

company's prior reporting to to the FCC or State of

lowa was correct or in error as of July 1, 2021, either:

(a.) Facilitated material Broadband service according U
to the designated Tier speed indicated on the Map; or

(b.) Did NOT Facilitate Broadband according to the

designated Tier speed in the identified census blocks.

Another unaffiliated company, as of July 1, 2021,
consistent with the representations made in this form,
either: (a.) Facilitated material Broadband service
according to the designated Tier speed indicated on
the Map; or (b.) Did NOT Facilitate Broadband
according to the designated Tier speed in the
identified census blocks.
D. ADDITIONAL EXPLANATION (To the extent you believe additional explanation is required to ensure that you are communicating full and
accurate information, please use the below space to further explain, qualify, or substantiate your above certification/attestation/affirmation. To the
extent necessary, please feel free to upload additional explanations/supporting documentation.

Minburn ?elephone Company (Minburn) is submitting this challenge for the census blocks reflected herein and also included in its Dallas Center
North/Adel North NOFA #006 grant application. The census blocks included in this challenge are reflected as having broadband service offerings
at speeds that are deeming the areas as ineligible for grant funding per the OCIO map. However, as reflected in the attached supporting
documentation, the speeds being reported by the service providers in these census blocks are overstated by the providers. Based on the due
diligence conducted by Minburn's staff, Minburn believes each of the census blocks included in this challenge should be deemed eligible for grant
funding under the NOFA #006 and should be reflected as Tier 1 for funding support.

E. SIGNATURE* By typing your full name you are affixing your signature to this form and attesting to the accuracy of the information
submitted herein.

Authorized Signature: Debra Lucht
Title: CEO/General Manager
|Date: July 20, 2021

*PLEASE READ BEFORE SIGNING: By signing and submitting this form, I, on my own behalf or as a representative of the company identified above, as applicable, expressly represent
that I am authorized to make the above factual representation on behalf of said company and/or myself, as applicable, and under penalty of perjury as authorized by lowa Code section
622.1 and pursuant to the laws of the state of lowa, certify the following with respect to this form submitted on behalf of said company and/or myself: any statements, representations,
warranties, certifications, or attestations made in this form, including any attachments or enclosures associated therewith, are true and accurate; |, on behalf of said company and/or
myself, have not knowingly made any false statements or representations in this form. In addition to any criminal penalties authorized by lowa Code section 720.2 that may result from
any false statements of material fact made herein or any other remedies available at law, equity, or otherwise, if it is subsequently determined that | have made a statement,
representation, warranty, certification, or attestation in this form, or any attachments or enclosures associated herewith, that is later proven untrue in any material respect, the company on
which | submitted this form on behalf of may be disqualified from current incentive programs administered by the Office or may be ordered to repay the Office the entire amount of any
funds previously distributed by the Office to said company in connection with any current incentive programs administered by the Office. OCIO makes no guarantees as to whether the
information supplied by you will result in any change to the Broadband Availability Map V4 or the way any incentive decisions are reviewed, scored, or decided. This form, as completed,
any attachments hereto, and any other information or materials submitted to the Office in connection with this form or related inquiry, shall be considered public records and shall be made
available for public examination and/or disseminated upon request by third parties as required by lowa Code chapter 22. The Office reserves the right to reject this form and relatedly
consider any information communicated through this form as neither credible nor probative if this form is not fully and properly filled out.



mailto:debl@minburncomm.com
mailto:debl@minburncomm.com

Please familiarize yourself with the following terms prior to determining whether a broadband block may be appealed.

Targeted Service Area

Existing Broadband Speed Tiers

Tier 1

Tier 2

Tier 3

Non-TSA

Facilitate

A Targeted Service Area (TSA) is a census block within which no communications service
provider offers or facilitates broadband service at or above the tier 1, tier 2, or tier 3
download and upload speeds.

The speed tiers used to determine whether a broadband block qualifies as a Targeted
Service Area on the Statewide Broadband Availability Map.

A maximum download speed of less than 25 megabits per second (Mbps) and a maximum
upload speed of less than 3 Mbps.

A minimum download speed of greater than or equal to 25 Mbps but less than 50 Mbps. No
minimum upload speed is applicable for Tier 2.

A minimum download speed of greater than or equal to 50 Mbps but less than 80 Mbps. No
minimum upload speed is applicable for Tier 3.

A non-TSA is a census block in which speeds are Facilitated at greater than equal to 80
Mbps

A communication service provider's ability to provide broadband service at or above the
download and upload speeds defined above to a home, farm, school, or business within a
commercially reasonable time and at a commercially reasonable price upon request by a
consumer. This does not pertain to the Broadband Infrastructure used to facilitate said
service; Broadband Infrastructure is not a basis for appeal.




CENSUS BLOCK ID

Frior Keportng to FCC Or
Connected Nation
Definitions 1.In Error
means data was reported
incorrectly to FCC or
Connected Nation. 2.
Correct means data was
reported coreectly to FCC

Speed Tier that is reflected

What do you believe the
Map should reflect for

or Connected Nation. 3. No on Map v.4 Facilitated service as of
Response means data was AL, 20 e
not reported to FCC or
Connected Nation. 4.
Unknown means data is

incorrect for unknown
190490505001170 U%aknown Non-TSA Tier 1
190490505002001 Unknown Non-TSA Tier 1
190490505001176 Unknown Non-TSA Tier 1
190490505001172 Unknown Non-TSA Tier 1
190490505001178 Unknown Non-TSA Tier 1
190490505002071 Unknown Non-TSA Tier 1
190490505002074 Unknown Non-TSA Tier 1
190490505002062 Unknown Non-TSA Tier 1
190490505002060 Unknown Non-TSA Tier 1
190490505002002 Unknown Non-TSA Tier 1
190490505002066 Unknown Non-TSA Tier 1
190490505002120 Unknown Non-TSA Tier 1
190490505001171 Unknown Non-TSA Tier 1
190490505001179 Unknown Non-TSA Tier 1
190490505001177 Unknown Non-TSA Tier 1
190490505002119 Unknown Non-TSA Tier 1
190490505002063 Unknown Non-TSA Tier 1
190490505002072 Unknown Non-TSA Tier 1
190490505002048 Unknown Non-TSA Tier 1
190490505002049 Unknown Non-TSA Tier 1
190490505002070 Unknown Non-TSA Tier 1
190490505002004 Unknown Non-TSA Tier 1
190490505002059 Unknown Non-TSA Tier 1




190490505001182 Unknown Non-TSA Tier 1
190490505002052 Unknown Non-TSA Tier 1
190490505002065 Unknown Non-TSA Tier 1
190490505002058 Unknown Non-TSA Tier 1
190490505002128 Unknown Non-TSA Tier 1
190490505002053 Unknown Non-TSA Tier 1
190490505002005 Unknown Non-TSA Tier 1
190490505002007 Unknown Non-TSA Tier 1
190490505002006 Unknown Non-TSA Tier 1
190490505002061 Unknown Non-TSA Tier 1
190490505002064 Unknown Non-TSA Tier 1
190490507001003 Unknown Non-TSA Tier 1
190490505002008 Unknown Non-TSA Tier 1
190490505002051 Unknown Non-TSA Tier 1
190490505002073 Unknown Non-TSA Tier 1
190490505002122 Unknown Non-TSA Tier 1
190490505002077 Unknown Non-TSA Tier 1
190490505002057 Unknown Non-TSA Tier 1
190490505002076 Unknown Non-TSA Tier 1
190490502001004 Unknown Non-TSA Tier 1
190490502001002 Unknown Non-TSA Tier 1
190490502001003 Unknown Non-TSA Tier 1
190490502001065 Unknown Non-TSA Tier 1
190490502001060 Unknown Non-TSA Tier 1
190490502002094 Unknown Non-TSA Tier 1
190490502001037 Unknown Non-TSA Tier 1
190490502001036 Unknown Non-TSA Tier 1
190490502001042 Unknown Non-TSA Tier 1
190490502001064 Unknown Non-TSA Tier 1
190490502003002 Unknown Non-TSA Tier 1
190490502003003 Unknown Non-TSA Tier 1
190490502001046 Unknown Non-TSA Tier 1
190490502001000 Unknown Non-TSA Tier 1
190490502001048 Unknown Non-TSA Tier 1
190490502001056 Unknown Non-TSA Tier 1
190490502003000 Unknown Non-TSA Tier 1




190490502001051 Unknown Non-TSA Tier 1
190490502001038 Unknown Non-TSA Tier 1
190490502001039 Unknown Non-TSA Tier 1
190490502001044 Unknown Non-TSA Tier 1
190490501003061 Unknown Non-TSA Tier 1
190490501004035 Unknown Non-TSA Tier 1
190490501004034 Unknown Non-TSA Tier 1
190490502001057 Unknown Non-TSA Tier 1
190490502001035 Unknown Non-TSA Tier 1
190490501004032 Unknown Non-TSA Tier 1
190490501004031 Unknown Non-TSA Tier 1
190490501004042 Unknown Non-TSA Tier 1
190490502002093 Unknown Non-TSA Tier 1
190490502001040 Unknown Non-TSA Tier 1
190490501003062 Unknown Non-TSA Tier 1
190490501004043 Unknown Non-TSA Tier 1
190490501004041 Unknown Non-TSA Tier 1
190490502001041 Unknown Non-TSA Tier 1
190490502001047 Unknown Non-TSA Tier 1
190490502001043 Unknown Non-TSA Tier 1
190490502001032 Unknown Non-TSA Tier 1
190490502001045 Unknown Non-TSA Tier 1
190490502001066 Unknown Non-TSA Tier 1
190490501003037 Unknown Non-TSA Tier 1
190490501003055 Unknown Non-TSA Tier 1
190490501003038 Unknown Non-TSA Tier 1
190490502003065 Unknown Non-TSA Tier 1
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Minburn Telephone Company — OCIO NOFA #006 Census Block Eligibility Challenge
Dallas Center North/Adel North

Minburn Telephone Company (Minburn) respectfully requests to challenge the census blocks included in
this filing, which are also included in its NOFA #006 OCIO Broadband Grant, Dallas Center North/Adel
North. The identified census blocks are currently being reflected as served on the Broadband Availability
Map V4; however, it has been determined through the completion of thorough due diligence by Minburn’s
staff and supported by consumers in the specified areas that the claimed level of broadband service is
widely overstated by the service providers.

Minburn is challenging each of the service providers claiming to provide broadband in the census blocks
reflected in this challenge. In addition to Bits of Technology Wireless Internet, CenturyLink is claiming to
provide service in some of the challenged census blocks; however, the claimed coverage is less than 15%
of the census block on average. Mediacom and Windstream are also claiming to cover less than 8% and
30%, respectively. As reflected in the residential affidavits obtained, the service offered by each provider
is not at the speeds being claimed.

The following supporting documentation for this challenge has been broken out into five sections: 1)
Dallas County Information; 2) Dallas Center North/Adel North Research; 3) Bits of Technology Wireless
Internet Challenge; 4) Residential Affidavits; and 5) Other Supporting Documentation.

Dallas County Information

Information found in this section was provided by HR Green and the Greater Des Moines Partnership. The
images depict the results from a May 2021 survey of residents and businesses throughout Central lowa.
The survey responses presented here highlight the current gaps in broadband availability,
speed/performance, reliability, and affordability in Dallas County.

Dallas Center North/Adel North Research

This section contains information that was provided by CheckPoint Solutions via data collected from
Minburn’s crowd sourcing tool. The CheckPoint Solutions platform is used by providers to mine data on
current broadband availability such as speed tests of existing connections as well as gathers demand
generation of interest. The research presented is a graphical representation of the speed tests completed
in the challenge area that supports the challenge form.

Bits of Technology Wireless Internet Challenge

This narrative represents an analysis conducted within the past 60 days as to the current service providers,
specifically Bits of Technology Wireless Internet (BTWI), and their current marketing and service offerings.
Findings offer technical arguments to explain why their current offerings are overstated.

Residential Affidavits

The residential affidavits in this section are signed and notarized by consumers in the challenge areas
stating broadband service is unable to be provided at the speeds being claimed by the current providers
which include, but are not limited to, BTWI, Centurylink, Mediacom and Windstream.



To further support our position, Minburn is sharing an unsolicited video recorded by a resident. He posted
the video on a community board to encourage and educate his neighbors of the struggles of finding
reliable broadband service. The video can be viewed at: https://youtu.be/D1fFVyrWnRO .

Other Supporting Documentation

The final supporting documentation contains a direct mail postcard advertisement received by a resident
residing within the challenge areas of North Dallas Center/North Adel. The postcard was sent by Bits of
Technology Wireless Internet (BTWI). As shown, the postcard message offers UP TO 30 Mbps; however,
this speed is significantly less than what BTWI has claimed it is able to deliver per the Broadband
Availability Map V4.


https://youtu.be/D1fFVyrWnR0
https://youtu.be/D1fFVyrWnR0

Minburn Telephone Company

Challenge — Dallas Center North/Adel
North

Dallas County Information

Dallas Center North/Adel North Broadband
Expansion

Empower Rural lowa Broadband Grants
Program



W ~
Man B = im m
By . gﬁﬁgﬁ i
| .a ] ]
O ] - ’ o
. " B
m a m
. O m | & e g =
= O L] LR = n . Bl m
0 g B
- m ol = e, R Ll
[ g B
[ | m B ]
[
[ | m . m
o
[
|
[ |
| - -
[
' P I D
|
|
] (] O m . .E,
[ |
B = o B
[ | ) ’ Y DE& O
il
IC SRR o i = S
] O -- " i DDJ Dlﬁj ul
i - " 2 o = OO
m L é Em
- m m - g8 m B
0 " " Ho %a A EH - al 8 O
| = D%D -
| = m g 8
a m
- ot
- [
‘a . £
.
Legend
Residential Survey Results . . I 0 1.5 3 6
Internet Download Speed Internet Download Speed (in Mbps):  Iowa Broadband Availability — — — N
B Unserved (<25) Targeted Service Area Miles

Dallas County
lowa

O Underserved (25-100)
B Well-Served (>100)
B No Speed Test Data

Broadband Available

1 inch equals 3 miles

HRG PLOT: 4:46 PM 6/9/2021 BY: bzumhof FILE: J:\2020\200987\GIS\ArcPro\GDMP_Project.aprx




O
e &
. ° @, . 1 % © %
@ ) IS & o
@ @ '.C.o Q ‘2}0.@5%
@ © e
® ® .O% o® ®
o 0O @) 6)
O ) © @
@)
@)
g
@
o ®
o O
@ @ ® %;g% o o
O
@) ® (e °
0O ﬁ gO
.
S ® o o O
o O
O O o o ®
<’ o® Ee 8 Pyl
° ® ° ° o ° » 0 ¢ ® &h
© o O ®)
® o Qe L 0O ® t)@
o ®Lo0 ©
@) O Q )
@) @
(©)
o
o3 . ©
Legend
Residential Survey Results Speed/Data Rate Satisfaction ~ Iowa Broadband Availability 0 15 3 6 N
Speed & Data Rate Satisfaction @ 1-Very Dissatisfied Targeted Service Area E
© 2-Somewhat Dissatisfied Broadband Available Miles %
Dallas County 8 j:lst:mc;:mat Satisfied |
lowa @ 5-very satisfied 1 inch equals 3 miles d
. No Response

HRG PLOT: 4:48 PM 6/9/2021 BY: bzumhof FILE: J:\2020\200987\GIS\ArcPro\GDMP_Project.aprx




Minburn Telephone Company

Challenge — Dallas Center North/Adel
North

Dallas Center North/Adel North Research

Dallas Center North/Adel North Broadband
Expansion

Empower Rural lowa Broadband Grants
Program






Minburn/DC North/Adel Total
As of 2021-07-16 09:54:24 Pacific Standard Time/PST * Generated by Chkpt Minburn

Filtered By

Show: All service order
Challenge/Application equals Minburn Dallas Center North Adel North

Upload Speed not equal to

Census Block 1
Block 1003
Subtotal

Block 1037
Subtotal

Block 1038
Subtotal

Block 1041
Subtotal

Block 1044
Subtotal

Block 1045
Subtotal

Block 1046
Subtotal

Block 1056

Subtotal

Block 1060

Subtotal

Block 1065
Subtotal

Block 1182
Subtotal

Block 2002

Subtotal

Block 2004
Subtotal

Block 2005
Subtotal

Block 2049
Subtotal

Block 2051
Subtotal

Block 2052
Subtotal

Block 2053
Subtotal

Block 2058
Subtotal

Block 2064
Subtotal

Block 2066
Subtotal

Block 2070
Subtotal
Block 2119
Subtotal

Block 2122

Subtotal

Block 3002
Subtotal

Block 3062
Subtotal

Block 3065
Subtotal

Block 4034
Subtotal

Block 4035

Count

Service Address
21455 280TH ST ADEL

25327 205TH ST MINBURN

26331 205TH ST DALLAS CENTER

20581 RENO PL DALLAS CENTER

21663 R AVE DALLAS CENTER

27849 230TH ST DALLAS CENTER
22294 R AVE DALLAS CENTER

27999 215TH ST DALLAS CENTER

22729 QUINLAN AVE DALLAS CENTER
22803 QUINLAN AVE DALLAS CENTER
24530 215TH ST DALLAS CENTER
21533 QUINLAN AVE DALLAS CENTER
24087 230TH ST DALLAS CENTER

23692 RIVER HEIGHTS DR DALLAS CENTER
22802 230TH ST DALLAS CENTER

23577 N AVE DALLAS CENTER

23896 MIDLAND TRL DALLAS CENTER
22636 230TH ST DALLAS CENTER

23966 MIDLAND TRL DALLAS CENTER
23720 RIVER HEIGHTS DR DALLAS CENTER
23513 N AVE DALLAS CENTER

23625 RIVER HEIGHTS DR DALLAS CENTER

23423 R AVE DALLAS CENTER

20597 240TH ST ADEL

25879 FOX RIDGE LN ADEL
25774 LAREDO AVE ADEL

24612 K AVE ADEL

24737 K AVE ADEL

17553 260TH ST ADEL
26482 HOUSTON PL ADEL

17721 260TH ST ADEL

25380 H AVE ADEL

17607 250TH ST ADEL

25313 J AVE ADEL
19130 258TH ST ADEL

19069 270TH ST ADEL

27584 J AVE ADEL

27175 J AVE ADEL
18437 280TH ST ADEL

25143 SPORTSMANS CLUB RD ADEL
25327 SPORTSMANS CLUB RD ADEL

25578 J AVE ADEL
19189 258TH ST ADEL
19099 258TH ST ADEL

23627 QUINLAN AVE DALLAS CENTER

28259 190TH ST DALLAS CENTER

27677 S AVE DALLAS CENTER

20852 S AVE DALLAS CENTER

30233 210TH ST DALLAS CENTER
29369 210TH ST DALLAS CENTER
29001 210TH ST DALLAS CENTER

Challenge/Application
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

2
Minburn Dallas Center North Adel North

Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

9
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

2
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

2
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

2
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

2
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

2
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

3
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

Speeds Currently

Under 25 Mb

Under 25 Mb

Under 25 Mb

Under 25 Mb

Under 25 Mb
Under 25 Mb

25 Mb - 80 Mb

Under 25 Mb
25 Mb - 80 Mb
Under 25 Mb

Under 25 Mb
Under 25 Mb
25 Mb - 80 Mb
Under 25 Mb
25 Mb - 80 Mb
Under 25 Mb
25 Mb - 80 Mb
25 Mb - 80 Mb
Under 25 Mb
25 Mb - 80 Mb

Under 25 Mb
25 Mb - 80 Mb

Under 25 Mb

Under 25 Mb

Under 25 Mb
Under 25 Mb

Under 25 Mb

Under 25 Mb

Under 25 Mb

Under 25 Mb
25 Mb - 80 Mb

Under 25 Mb

25 Mb - 80 Mb

Under 25 Mb
80 Mb +

Under 25 Mb
Under 25 Mb

Under 25 Mb
Under 25 Mb
Under 25 Mb

Under 25 Mb

25 Mb - 80 Mb

Under 25 Mb

Under 25 Mb
Under 25 Mb
Under 25 Mb

FALSE

TRUE

TRUE

TRUE

TRUE

TRUE
TRUE

TRUE

TRUE

TRUE

TRUE
TRUE

TRUE

TRUE

TRUE
TRUE

TRUE

TRUE

TRUE

TRUE
TRUE

TRUE

TRUE

TRUE
TRUE

TRUE
TRUE

TRUE
TRUE
TRUE

TRUE

TRUE

TRUE

FALSE

Upload Speed
8

0.99
23

160

1
Don’t Know

12

20
13

14

11

16
10

15

25

10
21
18

Speed C ion Type

22

1
Don’t Know

0.5

33

1

16

21

14

17

15

28

11

11
17

18

26

11

13
22
17

Don’t Know

Fixed Wireless

Fixed Wireless

Cellular

Don’t Know

Cellular
Don't know

Fixed Wireless

Satellite
Satellite

Fixed Wireless
Don’t Know
Don’t Know

Satellite
Fiber
Satellite
Satellite
Satellite
Cellular
Satellite
Don’t Know
Cellular

DSL

Cellular

Fixed Wireless
Cellular

Cellular

Fixed Wireless

None
None

Fixed Wireless

Satellite

Fixed Wireless

Off Dallas Center tower
Fixed Wireless

Fixed Wireless

line of site?

Cellular
Fixed Wireless

Satellite
Fixed Wireless

Satellite
Line of sight
Fixed Wireless

DSL

Satellite

Fixed Wireless

Don’t Know

Fixed Wireless
Fixed Wireless
Satellite



Subtotal

Block 4041
Subtotal

Block 4043

Subtotal

Total

Sum
Count

Sum
Count

Sum
Count
Sum
Count

21472 T AVE DALLAS CENTER

2320 2360TH ST DALLAS CENTER
28889 230TH ST DALLAS CENTER

Confidential Information - Do Not Distribute

Copyright © 2000-2021 salesforce.com, inc. All rights reserved.

3
Minburn Dallas Center North Adel North

1
Minburn Dallas Center North Adel North
Minburn Dallas Center North Adel North

25 Mb - 80 Mb

25 Mb - 80 Mb
Under 25 Mb

TRUE

TRUE
TRUE

47

1

1
1

40

Fixed Wireless

Cellular
Cellular
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SECTION 3) Bits of Technology Wireless Internet, LLC Challenge

Bits of Technology Wireless Internet, LLC (BTWI) is listed as having advertised throughputs of 100/50Mbps
(downlink/uplink, respectively) throughout the Census Blocks (CBs) that Minburn Telephone Company
(Minburn) is presenting within this challenge, as shown below.

Through field validation at common Bouton site, Minburn documented that BTWI is utilizing equipment
manufactured by Ubiquiti Networks (Ubiquiti) in the unlicensed 2.4GHz and 5.2/5.8GHz frequency bands,
as well as the lightly-licensed, Part 90 frequency band.

For its unlicensed operations BTWI is utilizing Ubiquiti’s LTU and Rocket 2AC Prism equipment. The
manufacturer documentation for the Ubiquiti LTU equipment indicates for the maximum channel width
of 50MHz is capable of achieving a maximum throughput of 600Mbps (aggregate, uplink and downlink).
With a maximum of 600Mbps throughput, at the 100/50Mbps advertised speed tiers, if dedicated, BTWI
would only be capable of servicing four to six subscribers! per LTU sector, assuming BTWI is able to secure
an unencumbered 50MHz wide channel with the unlicensed 5GHz band.

The manufacturer documentation for the Ubiquiti Rocket 2AC Prism equipment indicates for the
maximum channel width of 40MHz is capable of achieving a maximum throughput of 330Mbps
(aggregate, uplink and downlink). With a maximum of 330Mbps throughput, at the 100/50Mbps
advertised speed tiers, if dedicated, BTWI would only be capable of servicing two to three subscribers?

I Four subscribers if considering the aggregated throughput or six subscribers is considering only the downlink
throughput.

2 Two subscribers if considering the aggregated throughput or three subscribers is considering only the downlink
throughput.



per Rocket 2AC Prism sector, assuming BTW!I is able to secure an unencumbered 50MHz wide channel
with the unlicensed 5GHz band.

BTWI is also utilizing its Nationwide Nonexclusive, Part 90 license (3650-3700MHz), under Call Sign
WQOUB55, to deliver service to the CBs that Minburn is challenging. In 2015, the FCC released its Part 96
ruleset (3550-3700MHz), which encapsulated the spectrum formerly licensed under its Part 90 ruleset.
The FCC allowed existing operators to continue operating their Part 90 networks through October 17,
2020, or through the expiration of their license terms, whichever is longer. BTWI’s license under Call Sign
WQOUG55 has a license expiration of February 3™, 2022, at which time BTWI must transition its operations
to follow the Part 96 ruleset or cease operations. Per the FCC’s Universal Licensing System (ULS), BTWI
has twelve site locations® registered and each site location indicates that it utilizes equipment with the
FCC ID of SWX-M365. FCC ID of SWX-M365 is Ubiquiti Networks (Ubiquiti) M365 product line and it is
worth noting that the Ubiquiti’s M365 product line has not received FCC type-acceptance for the
operation under the Part 96 ruleset. The lack of FCC type-acceptance will require BTWI prior to February
31, 2022, to replace its Part 90 network with a Part 96-compliant manufacturer, equipment capable of
operating on different frequency band or cease operations altogether.

With its unlicensed operations, its Part 90 license expiring on February 3™, 2022, and the uncertainty
created by its selected manufacturer, Minburn questions BTWI’s viability to deliver a sustained, consistent
100/50Mbps service to the majority of the locations in the indicated rural CBs utilizing typical customer
configurations and site loading considerations.

3 per the FCC'’s definition each individual Part 90 sector needed to be registered and authorized by the FCC prior to
operation, so in terms of the ULS a sector is equivalent to a site, although in industry-speak a site may be deployed
supporting multiple sectors. In BTWI’s case there are twelve sectors comprising 8 different site locations.



















































Minburn Telephone Company

Challenge — Dallas Center North/Adel
North

Affidavits

Dallas Center North/Adel North Broadband
Expansion

Empower Rural lowa Broadband Grants
Program



Before the
Office of the Chief Information Officer of the State of Iowa
Des Moines, IA 50309

In the Matter of )

) NOFA #006
Broadband Grants Program )
Empower Rural Iowa )

SWORN STATEMENT OF  Davi/ Kelsy

I ool L "/-') . being of lawful age and duly sworn, state as follows:

1. My name is Dav.dd Red.

2. At _770¢ (@pm on/'f’”” /- §-29% (date), I called /"745‘0 Lomnnnicalions (company

name), to inquire about getting service at 7 2//5 /62 at LA wosdars Fs gaddress),
§037

Wordvard La 50276  (city,state). I have attached my notes from my call with

[erri (b P /s Cn::ffu (CSR namettitle), and have labeled it “Attachment A.”

3. Icalled the 7\ fws Comaua’caZem({company name) number 5/ ~%/8-2292 (elenhone number)
dn er

4. I spoke with a (L/?vﬂ‘em = 4/ (CSR name) who informed me I have £,x « residential service
options: e / . 59
e /UM 7 Mfor$ 74.97 — 4riag Th7 one acw

o /[ M/ 7 Mfor$ £777 p
5. (Addlthﬂal ﬂOtﬁS) e Aave €Ceen s, h’ 7in bara Comm 100' f!l/(/d‘/ yearr Y {;v-/ '-/- /ﬂq“ /7
Than Jom@ ofne— opfions. ffoveve Qa upgrade To €rbe pfic Sorice mow &t

Lenifrcin/ whea oting the Tateracl

6. The call ended at 4-' 07 @bm

7. This completes my Sworn Statement.

e

pr
Declarant
SWORN to and subscribed before me, this the & day of July ,20 9
- DANA SIMONS M Mooy
? % Commission Number 783560
v gt NOTARY PUBLIC

My Commission Expires:

(Notary Stamp Above) Al O, 800D




Before the
Office of the Chief Information Officer of the State of Iowa
Des Moines, IA 50309

In the Matter of
NOFA #006

)
)
Broadband Grants Program )
Empower Rural lowa )

SWORN STATEMENT OF AWY PBTELSOW

I, AMWT PEXTELSON , being of lawful age and duly sworn, state as follows:

1. My nEiSANW PerBessN

2. At ﬂ'-_@m on071,09.2] (date), I called VIASH T (company
name), to inquire about getting service atZ3720 Ave4 %HTSD/ (address),
M Lﬁcﬂ?ﬁ-’, 'XN@( (city, state). I have attached my notes from my call with
VIASAT (CSR namettitle), and have labeled it “Attachment A.”
3. Icalled the \JASET (company name) number | $55- '-P—’ 7T 1 I'omelephone number).
4. 1spoke with EW\LQ (CSR name) who informed me I have S residential service
options:

e |1ZM/ 2 Mfor$(t4.99
e 20 M/3 Mfor$i44.99
5. (Additional notes) Go M /Z M #1494 (WIZYL' WJ

6. The call ended atl l ’-E ( a_a_j,pm.
7. This completes my Sworn Statement. /
. ’ék—/

L

Declarant
SWORN to and subscribed before me, this the c’ day of J—'ng,, , 20 2—/ .
CYNTHIAA REYES M
et R e
MY COl =
( v | NOTARY PUBLIC

My Commission Expires:

(Notary Stamp Above) va( vh 7 L / ZO A~
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Before the
Office of the Chief Information Officer of the State of Iowa
Des Moines, IA 50309

In the Matter of )
) NOFA #006
Broadband Grants Program )
Empower Rural Iowa )
SWORN STATEMENT OF |2 /% PA}@?
I, "—\_;3 e (R 2 (;E : &? , being of lawful age and duly sworn, state as follows:

1. My name IS—TTQ(“‘ ’P\t?dlﬂ\
2. At f @pm on Z{ /_cgz (date) I called MMMML@L(CoumY

name), to inquire about getting service at 3241 5= lodrd L (address),
uﬁoo/kward “\"1‘3- (city,state). I have attached my notes from my call with
IM@MM@MQCSR name/title), and have labeled it “Attachment A.”
3. Icalled theﬁammm (company name) number5/S 438 2200 (telephone number).
4. 1 spoke with T e ( lggﬁg — (CSR name) who informed me I have Mresidentiai service
options: 5 — SYHHA
° [_MXLM for $ 2444
e /_S_MXB_M for S?‘f-%

5. (Additional notes) i\ ot Servce L(J/ﬁﬁ
?L;(, 2 Oud= Nikern
Wﬁﬁ%&e{sﬂ 5—89‘67\6[ T&aﬁ‘{mﬁiff?ﬂ ~ave Srom NMimburn 06nm 5 Wi Y
4 5 of W Pan 90( e op!n/_ wo uld qrt’a)"y W‘PM
6. The call ended at 0 @p e O OPHN\
7. This completes my Sworn Statement.
L@u @Q ﬂm
Declarant
SWORN to and subscribed before me, this the & day of JL\}}; .20 O
ts,  DANA SIMONS | :
opemkneie 000 Siworo
- Apriknd, 2023 NOTARY PUBLIC

My Commission Expires:

(Notary Stamp Above) Porl O, 3093




Before the
Office of the Chief Information Officer of the State of Iowa
Des Moines, IA 50309

In the Matter of )
) NOFA #006
Broadband Grants Program )
Empower Rural lowa )
SWORN STATEMENT OF vis
I 'Qo\oe(“t \\A 1< being of lawful age and duly sworn, state as follows:
1. My name is Roboeck Duol\s
2. At 245 on 7-6-2| (date), I called company
name), to inquire about getting service at address),
,state). I have notes Eom with
CSR namettitle), and have ot
<
3 I called the e gcl)mpany name) number telephone number)
4 1 spoke with Bo\ b (CSR name) who informed me I have 2  residential service

options: Seced; O
« 25M  forS_85 Pughseet
2E5M/ COMBTor$ V2 ik
5 & \63  Vias X
vp W daweend  Vissad s e sedellie

7 This completes my Sworn Statement.

Declarant

SWORN to and subscribed before me, this the { Q_'th day of 20 /.

EMILY J. RHOTEN
Commission Number 823480
My Commisston Explres PUBLIC
O\ B0, 20781

My Commission Expires:

(Notary Stamp Above) l 6() 16773



Before the
Office of the Chief Information Officer of the State of Iowa
Des Moines, IA 50309

In the Matter of
NOFA #006

Broadband Grants Program
Empower Rural Iowa

A S e

SWORN STATEMENT OF J2.r7

L err MA being of lawful age and duly sworn, state as follows:

1. Mynameis “Ver Y

2. At (date), 1 called Commun; company
name), to inquire about getting service at AR 77 /o nd LA (address),

(city, state). I have attached my notes from my call with

SR name/title), and have labeled it “Attachment A.”

3. Icalled the company name) number telephone number)

4. Ispoke with (CSR name) who informed me T have /  residential service

options: F; )(eC( LL)Tfo‘-&ss j;c(’uﬂ-aﬂ’
. iM/_/_Mfor$5_§{97
e JOM [ Mfor$ 4. %
5. (Additional notes) » /5 M M fr 77 T am a

CHS.

6. The call ended at am/@ ZZKQ‘«;//:’;J{J fé/e.g 47 E
z, Py .

7. This completes my Sworn Statement.

4% L.
SWORN to and subscribed before me, this the | Y —day of éolt '

Commisslon Number 830002
Explires

2024 NOTARY PUBLIC
My Commission Expires:

(Notary Stamp Above)



Before the
Office of the Chief Information Officer of the State of Towa
Des Moines, IA 50309

In the Matter of
NOFA #006

)
)
Broadband Grants Program )
Empower Rural Iowa )

SWORN STATEMENT OF }ZLU \J P)ffﬂ(‘d

L KQ\\k\ ?)O‘ 20T | being of lawful age and duly sworn, state as follows:

1. My name is \Lf.\\q] Pfﬁi@(‘d
2. At H@am@ on 7la (date), I called M\N}ﬁm @mm,tf‘i(dﬁqtﬁ)mpany name)
to inquire about getting service at 39570 &Y™ /K (address),
Lo, TA (city, state). Ihave attached my notes from my call with
Doud P)(L\_ml @=) l\r\jr . _(CSR namettitle), and have labeled it “Attachment A.”
3. Icalled the Myryun Comne.  (company name) number OB U3 -2360 (phone

number).

4. Ispoke with T e Bytwon (CSR name) who informed me I have | residential
ed Wwgless TPnrernet

service options:FV‘
e 5 Mbps/ | Mbps for $ SH.99
e |O Mbps/ | Mbps for $(4.99
5. (Additional notes)® IS M /| j M R *3U99 T A Ctul’f’i’ﬁ’ ly &
CLSOMer- of Minn i~ e T Q0 et Paye Ou')q &b }\hﬁ\\SOf’fé OphCnJ.
6. The call ended at ﬁJ_J am@

7. This completes my Sworn Statement.

helly A Pasen
iyl 3m,

Declarant




Before the

Office of thie Chief Information of the State of Jowa
Des Moines, A
the Matter of )
) NOFA
Broadband Grants Program: )
Empower Rural lowa )
SWORN STAT  NTOF
I, being of age and duly sworn, state as follows

1. My name is
2. At (date), I called
name), to inquire about getting service at 2521 S
I have attached my notes from my call with

nameftitle), have labeled it “Attachment A.”

3. Icalled company number elephone number).
4, 1spoke with SRn informed me [ have /) m __residential service
options:

. /| Mfor s G4
o 15\ _{ Mfors
5. ditional  §) - 20

6. The call:ended -’g,f

7. This completes my Sworn Statement.

¥
SWO subs  &d before me, this the of 2021 .
- NOTARY
& My Expires:
(Notary Stamp Above) XK -6

(L AR T



Minburn Telephone Company

Challenge — Dallas Center North/Adel
North

Other Supporting Documentation

Dallas Center North/Adel North Broadband
Expansion

Empower Rural lowa Broadband Grants
Program



{IGH-SPEED INTERNET FROM
BTWI WIRELESS INTERNET

Call Now/!

BTWI

Nireless Internet

>15-465-3043

vww.btwi net

- No Contracts

- No Data Limits

- No Phone Lines
- Locally Owned

PRSRT STD
US Postage PAID
AUTO**ALL FOR AADC 500 P bt

Zip Code 55330

OR CURRENT RESIDENT

T11 P1
ADEL IA 50003-4646

21080 .CC R



spardy
Stamp
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We make your internet experience fun again!

_Family Fun! High-Speed! Support!
ol AP .
- 4
- Video Streaming - Low Latency - Fast & Friendly Tech Support
- Online Gaming - Download Speed Up to 30 Mbps - Personalized Customer Care

- Consistently Reliable Internet
- No Contracts or Data Limits

- Professional Installation

= Family Owned and Operated
- Router Service Plans Available WIRELESS INTERNET
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