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419RML
420RML
421RML
422RML
423RML
424RML
425RML
426RML
427RML
428RML
429RML
430RML
431RML
432RML
433RML
434RML
435RML
436RML
437RML
438RML
439RML
440RML
441RML
442RML
443RML
444RML
445RML
446RML
447RML
448RML
449RML
450RML
451RML
452RML
453RML

ocio
Address
ID
1504198
1504199
1504200
1504201
1504202
1504203
1504204
1504205
1504206
1504207
1504208
1504209
1504210
1504211
1504212
1048434
1105988
33010
560340
461457
179423
453693
570376
1497784
1080273
1323820
1209568
1444007
1209973
1501144
1503729
1503275
1501611
463958
1501521

Street Address

1656 Howdy Hills Rd
21398 US Highway 63
32377 S Ave

1792 Highway 977
107 Main St

19597 133rd Ave
1720 Merriam Ct

393 Hillcrest Rdg
1867 320th Ave

2522 English Bench Rd
1061 3rd Ave NW
401 Commercial St
2811 Wagon Rd

1118 Round Prairie Dr
2785 140th St

28718 Bass Ct

1506 S 1st St

9904 Shrine ST

2061 Esther Ave
1601 150th St

2568 351st St

2530 24th St

2303 Douglas St

1219 6th St

2903 Navajo Ave SW
1636 Oak Ln

580 Bethel Rd

3365 170th St

866 Cooks Rd

505 1st Ave SW

74 Dan Ave

401 1st Ave NW

816 2nd St NW
10934 N 107th Ave W
531 4th St NW

Decorah
Eddyville
Adel
Cherokee
Delmar
Indianola
Winterset
Montezuma
Charlotte
Dorchester
Waukon
Strawberry Point
Decorah
Waukon
Van Meter
Moravia
Marshalltown
Reasnor
Schaller
Audubon
Keokuk
Des Moines
Sioux City
Onawa
Cedar Rapids
Waukon
Postville
Goose Lake
Waukon
Waukon
Waukon
Waukon
Waukon
Collins
Waukon

State Zip

1A 52101
1A 52553
1A 50003
1A 51012
1A 52037
1A 50125
1A 50273
1A 50171
1A 52731
1A 52140
1A 52172
1A 52076
1A 52101
1A 52172
1A 50261
1A 52571
1A 50158
1A 50232
1A 51053
1A 50025
1A 52632
1A 50310
1A 51104
1A 51040
1A 52404
1A 52172
1A 52162
1A 52750
1A 52172
1A 52172
1A 52172
1A 52172
1A 52172
1A 50055
1A 52172

Location Type
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Business
Business
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Business
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Business
Residential
Residential
Residential

Have you contacted any Do you Are you

providers that can serve have providing Download Upload

or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or
address? contact? service?  test? Mbps Mbps Latency lJitter
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419RML
420RML
421RML
422RML
423RML
424RML
425RML
426RML
427RML
428RML
429RML
430RML
431RML
432RML
433RML
434RML
435RML
436RML
437RML
438RML
439RML
440RML
441RML
442RML
443RML
444RML
445RML
446RML
447RML
448RML
449RML
450RML
451RML
452RML
453RML

Email Address
Weis.Carol@gmail.com
bacoffl01@hotmail.com
shanejorgensen42@gmail.com
diginux@gmail.com
chris@thescottishsoaphouse.com
Cwclandscaping@yahoo.com
Lupalmer@aol.com
sbeenken@live.com
cvetter75@gmail.com
Nicholsd625@gmail.com
jfretham@allamakee.k12.ia.us
berrytenderchildcare@gmail.com
ctdewittl@gmail.com
lyajohnson@yahoo.com
ryan.arment@gmail.com
hayesgj54@gmail.com
carrieosborn@hotmail.com
timannee@netins.net
annieonnenl3@gmail.com
Emwiedel@gmail.com
iltamhtims@yahoo.com
idrfjeanne@yahoo.com
meyersd1026@yahoo.com
jahuntley66@yahoo.com
codymefferd@gmail.com
Jenikolsrud@gmail.com
Cberns@gmail.com
Mark@granbois.net
amascrawford@gmail.com
courtneynordheim@gmail.com
chevyman1847@yahoo.com
chrisk@waukon.lib.ia.us
jillhalverson@hotmail.com
cscunningham10@msn.com
kgerleman89@gmail.com

Is Provider
able to serve
Challenger Name Provider Name your location?
Carol A Hopp
Bart Coffman
Shane Jorgensen
Jordan Wilberding
Chris Budde
Chad Corning
Lu Ann Kadlec
Steve Beenken
Cris Vetter
Diane Nichols
John Fretham
Jessica Haynes
Clay DeWitt
Lynn Larson
Ryan Arment
Greg Hayes
lowa (IA)
Tim Annee
Ann/Bernie Onnen
Ed Wiederstein
IA
Mary J Johnson
Darlene Meyers
1A
Cody Mefferd
Jeni Kolsrud
Cindy Berns
Mark Granbois
Amanda Crawford
Courtney Nordheim
Sean Bresnahan
Chris Kerndt
Jill Halverson
Cynthia Cunningham
Karissa Harrington

Is this your
internet
provider?

Existing Service Reliability

Describe how your internet service is unreliable
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Technology Monthly Provider
Docket Type Subscriber Package Internet Cost Contacted? Service Unavailability
419RML
420RML
421RML
422RML
423RML
424RML
425RML
426RML
427RML
428RML
429RML
430RML
431RML
432RML
433RML
434RML
435RML
436RML
437RML
438RML
439RML
440RML
441RML
442RML
443RML
444RML
445RML
446RML
447RML
448RML
449RML
450RML
451RML
452RML
453RML




Resident_Challenge_MissinglLocationSurvey.xlsx

454RML
455RML
456RML
457RML
458RML
459RML
460RML
461RML
462RML
463RML
464RML
465RML
466RML
467RML
468RML
469RML
470RML
471RML
472RML
473RML
474RML
475RML
476RML
477RML
478RML
479RML
480RML
481RML
482RML
483RML
484RML
485RML
486RML
487RML
488RML

ocio
Address
ID
1209973
1501729
1503769
1484112
1503849
1503829
1467771
1500760
1502849
1503577
1500522
1501102
1215685
586834
858081
1500482
1502416
870122
854191
1500482
1500522
1007965
1117716
345982

Street Address
866 Cooks Rd

160 N 3rd St

317 Main St

2600 T Ave

12 E Main St

17 W Main St

411 Suttle Creek Rd
380 Main St

570 North St

20 N 2nd St

707 1st St NE

600 Main St
33240 Glen Dr
2308 Highway 26
2306 Highway 26
19 10th Ave NW
373 Main St SW
2023 Sweet Ridge Dr
505 Larrabee St
19 10th Ave NW
707 1st St NE
1429 Bell Rd
29194 Highway 13
57061 120th Ave

Lansing Harpers Rd

1636 N Oak
lowa St

Waukon
Lansing
Lansing
Clarinda
Waukon
Waukon
Monona
Lansing
Lansing
Lansing
Waukon
Lansing
Sioux City
Lansing
Lansing
Waukon
New Albin
Harpers Ferry
Clermont
Waukon
Waukon
Arlington
Elkader
Lucas
Corning

Waukon
Lansing
Dorchester
Waukon
Lansing
New Albin
Waukon
Healy
Lansing

State Zip

1A 52172
1A 52151
1A 52151
1A 51632
1A 52172
1A 52172
1A 52159
1A 52151
1A 52151
1A 52151
1A 52172
1A 52151
1A 51108
1A 52151
1A 52151
1A 52172
1A 52160
1A 52146
1A 52135
1A 52172
1A 52172
1A 50606
1A 52043
1A 50151
1A

1A

1A 52151
1A 52140
1A

1A

1A 52160
1A 52172
KS 67850
1A 52151

Location Type
Residential
Residential
Business
Residential
Business

Business

Business

Business

Residential
Business

Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Business

Residential
Residential
Residential
Business

Residential
Residential
Residential
Residential
Residential
Business

Residential
Residential
Residential
Business

Residential
Residential

Have you contacted any Do you Are you

providers that can serve have providing Download Upload

or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or
address? contact? service?  test? Mbps Mbps Latency lJitter
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Docket

454RML
455RML
456RML
457RML
458RML
459RML
460RML
461RML
462RML
463RML
464RML
465RML
466RML
467RML
468RML
469RML
470RML
471RML
472RML
473RML
474RML
475RML
476RML
477RML
478RML
479RML
480RML
481RML
482RML
483RML
484RML
485RML
486RML
487RML
488RML

Email Address
amascrawford@gmail.com
jheiden@mail.com
riverlandexpressions@yahoo.com
gayreaw@gmail.com
jackie.cooper@mosaicinfo.org
waukon@rockweilerappltv.com
jill.Lmartins@hotmail.com
gdevilbiss@kerndtbrothers.com
elizabeth@woodmediallc.com
ericaburger4@gmail.com
lanaleegrady@centurylink.net
barbjanett@gmail.com
andrewdutler@gmail.com
Lansingl03@aol.com
marychristoffer@gmail.com
rhawes@mchsi.com
Amywiemerslage@gmail.com
waukonbowling@yahoo.com
clmtlib@acegroup.cc
r.hawes@mchsi.com
lanaleegrady@centurylink.net
manda_beth8@hotmail.com
Julied1227 @hotmail.com
mmwildart@windstream.net
wolfwash18@gmail.com
amkellerdu@gmail.com
the4oneills@msn.com
marsha.vinsonl@gmail.com
wiemerslagefarms@yahoo.com
Bailey.meyer@live.com
44pwagner@gmail.com
llymiller97 @yahoo.com
dahlstro@iastate.edu
jkolgol@acegroup.cc
ladonnanoelting@gmail.com

Is Provider
able to serve
Challenger Name Provider Name your location?
Amanda Crawford
John Hunter Eiden
Sue
GayRea B. Mulkins
Jackie Cooper
Beth Jones
Jason martins
Gary DeVilbiss
Elizabeth Loberg
Erica Burger
Lana Grady
Barb Janett
Andrew Dutler
Barbara Fore
Mary Christoffer
Rebecca Hawes
Amy Wiemerslage
Steven hill
Rebecca White
Jeff Hawes
Lana Grady
Amanda Hostetler
Julie Dengler
Marilyn Marsh
Nick Wetzel
Melissa Keller
Jennifer
Marsha vinson
Teresa Wiemerslage
Bailey Meyer Benson
IA Patrick Wagner
Lana Dahlstrom
Lana Dahlstrom
Jeremy Kolsrud
Ladonna noelting

Is this your
internet
provider?

Existing Service Reliability

Describe how your internet service is unreliable
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Technology Monthly Provider
Docket Type Subscriber Package Internet Cost Contacted? Service Unavailability
454RML
455RML
456RML
457RML
458RML
459RML
460RML
461RML
462RML
463RML
464RML
465RML
466RML
467RML
468RML
469RML
470RML
471RML
472RML
473RML
474RML
475RML
476RML
477RML
478RML
479RML
480RML
481RML
482RML
483RML
484RML
485RML
486RML
487RML
488RML
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Have you contacted any Do you Are you

ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency Jitter
489RML Waukon 1A 52172 Residential No
490RML Waukon 1A 52172 Residential No
491RML Lucas 1A 50151 Residential No
492RML 1504213 2101 Marquis Rd Denver 1A 50622 Residential Yes Century Link no No
493RML 1504214 205 NW 5th St Greenfield 1A 50849 Residential Yes Windstream,Mediacom no No
493RML 1504214 205 NW 5th St Greenfield 1A 50849 Residential Yes Windstream,Mediacom no No
494RML 1504215 Olde Brandy Ln Davenport 1A 52807 Residential Yes
494RML 1504215 Olde Brandy Ln Davenport 1A 52807 Residential Yes
495RML 1504216 2115 Buchanan Ave Sergeant Bluff 1A 51054 Residential Yes Long Lines yes Yes 4.3 0.6 49 5
496RML 1504217 2489 Long Hollow Rd Dorchester 1A 52140 Residential Yes ViaSat yes Yes 40.4 3.8 613 53
497RML 1504218 655 Maple Rd Luana 1A 52156 Residential Yes Acentek,Century link, ACREC no No
497RML 1504218 655 Maple Rd Luana 1A 52156 Residential Yes Acentek,Century link, ACREC no No
497RML 1504218 655 Maple Rd Luana 1A 52156 Residential Yes Acentek,Century link, ACREC no No
498RML 1504219 541 Bench St Lansing 1A 52151 Residential Yes Century Link yes Yes 16.8 1.8 31 6
499RML 1504220 1662 Silver Wood Ln Waukon 1A 52172 Residential Yes Skyways yes Yes 15.5 5.1 602 80
500RML 1504221 648 Main St Lansing 1A 52151 Residential Yes Mediacom yes Yes 262.8 16.3 26 3
501RML 1504222 1618 Arrowhead Ln New Albin 1A 52160 Residential Yes Acentek yes Yes 39 11 5 3
502RML 1504223 2121 Four Corners Rd NE Waukon 1A 52172 Business Yes ALLAMAKEE CLAYTON CO-OP yes Yes 8.5 2.2 37 31
503RML 1504224 2149 Allamakee St NW Waukon 1A 52172 Residential Yes
504RML 1504225 1948 Great River Rd Lansing 1A 52151 Residential Yes Mediacom yes Yes 72.2 16.4 23 3
S505RML 1504226 27 2nd Ave NW Waukon 1A 52172 Residential Yes Century Link yes Yes 14.2 1.5 26 2
506RML 1504227 2204 Highway 26 Lansing 1A 52151 Residential Yes Mediacom,Mediacom yes Yes 36.2 38.8 27
506RML 1504227 2204 Highway 26 Lansing 1A 52151 Residential Yes Mediacom,Mediacom yes Yes 36.2 38.8 27 4

507RML 1504228 2187 Waterview Ln Lansing 1A 52151 Residential Yes
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489RML
490RML
491RML

492RML
493RML
493RML
494RML
494RML
495RML
496RML
497RML
497RML

497RML
498RML

499RML

500RML
501RML

502RML
503RML

504RML
505RML
506RML
506RML

507RML

Email Address
sweetypie2333@yahoo.com
debip23@gmail.com
mmuwildart@windstream.net

kmkleiner@gmail.com
angela@akwbook.com
angela@akwbook.com
dtimmerman07 @gmail.com
dtimmerman07 @gmail.com
dezimm2@aol.com
Rhammell@acrec.com
iversonbradytrish@gmail.com

iversonbradytrish@gmail.com

iversonbradytrish@gmail.com
jackiedmw@yahoo.con

sweeneyl1951@rocketmail.com

josephjsevcik@gmail.com
ezearrow@live.com

laura@welchlp.com
kasicurtin@yahoo.com

tlimbach@mediacombb.net
stpauls_umc@g.com
scantine24@hotmail.com

scantine24@hotmail.com

Gard5@netconx.net

Challenger Name
Kristan Dahlstrom
Deborah Peterson
IA

Kris Kleiner

Angela Williams
Angela Williams

Donna Timmerman
Donna Timmerman

Daniel Zimmerman

Renee Hammell
Trish lverson

Trish Iverson

Trish Iverson
Jackie McKee

Nancy Sweeney

Joseph Sevcik
Eric Siebring

LAURA RENNE
Kasi Curtin

Tom Limbach
Rev. Kim Gates
Susan L Cantine

Susan L Cantine

Lisa Garden

Provider Name

Century Link

Windstream
Mediacom
Mediacom
Metronet

Long Lines
ViaSat
Acentek

Century link

ACREC
Century Link

Skyways

Mediacom

Acentek

ALLAMAKEE CLAYTON
CO-0OP

REC

Mediacom
Century Link
Mediacom

Mediacom

Acentek

Is Provider
able to serve
your location?

yes
yes
yes
no
no
yes
yes
no

no

yes
yes

yes

yes
yes

yes
yes

yes
yes
yes

yes

no

Is this your
internet
provider?

Yes

Yes
No

Yes
Yes

Yes
Yes

Yes

Yes
Yes

Yes
No

Yes
Yes

Yes
Yes

Existing Service Reliability

Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Unreliable service

Unreliable service

| am happy with my service
Reported service is slower than
what is reported on the map

Unreliable service
| am happy with my service

Unreliable service

| am happy with my service
Reported service is slower than
what is reported on the map

I am happy with my service

I am happy with my service

Describe how your internet service is unreliable

Poor copper in this area.

Buffers constantly

Slow, outage when raining

It goes in and out with some frequency. Sometimes it works
great. Sometimes it is very slow.

LOSE SERVICE RANDOMLY
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489RML
490RML
491RML

492RML
493RML
493RML
494RML
494RML
495RML
496RML
497RML
497RML

497RML
498RML

499RML

500RML
501RML

502RML
503RML

504RML
505RML
506RML
506RML

507RML

Technology
Type

DSL

DSL

DSL
unknown

fixedWireless
fixedWireless

unknown

unknown
fiber

unknown

cable

unknown
cable
cable

Subscriber Package

Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20

Less than 25/3
Less than 25/3

Greater than 25/3 but less than
100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20
Greater than or equal to 100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Less than 25/3
Greater than or equal to 100/20
Greater than or equal to 100/20

Monthly
Internet Cost

$75 - $99
$75-$99

Yes
Yes

$50 - $74
$100 - $149
Yes

Yes

$100 - $149
$50-$74

$50 - $74

$100 - $149
$75 - $99

$25-$49

$50-$74
$75 - $99
$100 - $149
$100 - $149

Yes

Provider
Contacted? Service Unavailability

Provider denial of request for service
Provider denial of request for service

Provider denial of request for service
Fixed Wireless provider demand for
additional construction

Reported speed not available for
purchase (speed not offered)
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508RML

509RML

510RML

511RML

512RML

513RML
514RML

515RML
516RML

517RML

518RML

519RML
520RML

520RML
521RML

522RML

522RML
522RML

523RML

524RML
525RML

ocio

Address
ID
1504229
1504230
1504231
1504232

1504233

1504234
1504235

1504236
1504237

1504238

1504239

1504240
956079

956079
1322154

1182676

1182676
1182676

312490

1170027
244382

Street Address

1729 Point Vista Ln
505 Rossville Rd

820 Quebec St

314 Highway 51

2011 Iverson Bridge Rd

330 Main St
1705 Majestic Valley Ln

39450 Highway 175
201 2nd St NW

569 Center St
1061 3rd Ave NW

1 W Main St
3112 E 41st St

3112 E41st St
9667 576th Ave

3830 Green Valley Ln

3830 Green Valley Ln
3830 Green Valley Ln

31819 Wilmas Cir

317 Van Buren St
478 Highway 316

Lansing
Waukon
Knoxville
Postville
Waukon

Lansing
Lansing

Mapleton
Waukon

Lansing
Waukon

Waukon
Des Moines

Des Moines
Sabula

Toddville

Toddville
Toddville

Dallas Center

Wapello
Swan

State Zip

1A 52151
1A 52172
1A 50138
1A 52162
1A 52172
1A 52151
1A 52151
1A 51034
1A 52172
1A 52151
1A 52172
1A 52172
1A 50317
1A 50317
1A 52070
1A 52341
1A 52341
1A 52341
1A 50063
1A 52653
1A 50252

Location Type
Residential
Residential
Residential
Residential
Residential

Business
Residential

Residential
Residential

Business
Business

Business
Residential

Residential
Residential

Residential

Residential
Residential

Residential

Business
Residential

Have you contacted any
providers that can serve
or claim to serve this
address?

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes
Yes

Which provider(s) did you
contact?
Allamakee-Clayton Electric
cooperative

Mediacom
Hughsnet

AC Skyways

Skyways/ Allamakee Clayton Electric

CenturyLink
Hughes Net

Verizon
Mediacom

lowa Communications Network
lowa Communications Network

Acentech
Mediacom,CenturyLink

Mediacom,CenturyLink

Louisa Communications

Do you
have
internet
service?
yes

yes

yes

yes

yes

yes
yes

yes
yes

yes
yes

yes
yes

yes

yes

Are you

providing Download Upload
aspeed Speed Speed
test? Mbps Mbps
Yes 17.2 4.8
Yes 42.5 26.6
Yes 2.3 1.5
Yes 11.9 3.9
Yes 87.5 61.4
Yes 3 0.4
Yes 27.5 0.5
Yes 50.6 6.1
Yes 88.3 37
Yes 137 317.2
Yes 67.6 83.9
Yes 24.8 3.8
Yes 6.5 3.6
Yes 6.5 3.6
Yes 14.3 0.6

Ping or
Latency

698

62

716

11

10

47
703

49
30

32

23

16

33

Jitter

13

291

10
302

16

138

138

10
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508RML

509RML

510RML

511RML

512RML

513RML
514RML

515RML
516RML

517RML

518RML

519RML
520RML

520RML
521RML

522RML

522RML
522RML

523RML

524RML
525RML

Email Address
Psteines@gmail.com
Drake.tilson@gmail.com
dianeellis67 @gmail.com
dmkpeters@live.com
Quamster21@hotmail.com

vfhlansing@earthlink.net
muskylady59@yahoo.com

BruningAglLife@gmail.com
sidneybekeleski@gmail.com

dellefson@kee.k12.ia.us
jfretham@allamakee.k12.ia.us

Ibodenst@yahoo.com
lindsay.r.lagrange@gmail.com

lindsay.r.lagrange@gmail.com
Keils4dhawks@msn.com

jill-kevin@hotmail.com

jill-kevin@hotmail.com
jill-kevin@hotmail.com

Cgepp2@yahoo.com

cjsmith3@iastate.edu
randy50252@gmail.com

Challenger Name

Phil Steines
Drake Tilson
IA Diane Ellis
Derrick Peters
Mike Quam

Debbie Welsh
Linda Nelson

Sharyl Bruning
Sidney Bekeleski

David Ellefson
1A

Lyle Bodensteiner
Lindsay LaGrange

Lindsay LaGrange
Andrew

Kevin Morgan

Kevin Morgan
Kevin Morgan

Craig Geppert

Cole Smith
Randy Manuel

Provider Name
Allamakee-Clayton Electric
cooperative

Mediacom
Hughsnet

AC Skyways
Skyways/ Allamakee
Clayton Electric

CenturyLink
Hughes Net

Verizon

Mediacom

lowa Communications
Network

lowa Communications
Network

Acentech
Mediacom

CenturyLink
Maquoketa Valley Electric

Mediacom

'mOn
Shellsburg Cable

Centurylink

Louisa Communications
Mediacom

Is Provider
able to serve
your location?
yes

yes

yes

yes

yes

yes
yes

yes
yes

yes
yes

yes
yes

yes
no

no

no
no

no

yes
no

Is this your
internet
provider?
Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes
No

Yes

Yes

Existing Service Reliability
Unreliable service
I am happy with my service

Unreliable service
Reported service is slower than
what is reported on the map

I am happy with my service

Unreliable service

Unreliable service

Reported service is slower than
what is reported on the map

| am happy with my service

I am happy with my service
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

Unreliable service

Describe how your internet service is unreliable

Minor weather disrupts service

Very slow we tried to b install security cameras but was not
possible because the internet is not unlimited.

in/out of service at times
Very slow and not connectedalot if the time

Spotty, goes in and out frequently.

Cuts in and out, slow
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508RML

509RML

510RML

511RML

512RML

513RML
514RML

515RML
516RML

517RML

518RML

519RML
520RML

520RML
521RML

522RML

522RML
522RML

523RML

524RML
525RML

Technology
Type Subscriber Package

unknown Less than 25/3

Greater than 25/3 but less than
unknown 100/20
cable Less than 25/3

fixedWireless Less than 25/3

fiber Greater than or equal to 100/20
Greater than 25/3 but less than

DSL 100/20

unknown Less than 25/3

Greater than 25/3 but less than
fixedWireless 100/20

Monthly Provider
Internet Cost Contacted? Service Unavailability

$50 - $74
Included in
rent
$75 - $99
$25 - $49

$50 - $74

$100 - $149
$75 - $99

$50-$74

cable Greater than or equal to 100/20 $150 or more
fiber Greater than or equal to 100/20 $150 or more
unknown Greater than or equal to 100/20 I don't know
Greater than 25/3 but less than
cable 100/20 $75 - $99
Greater than 25/3 but less than
fiber 100/20 $50-$74
Yes Provider denial of request for service
Fixed Wireless provider demand for
Yes additional construction
Fixed Wireless provider demand for
Yes additional construction
Yes Fixed Wireless Signal Not Available
Reported speed not available for
Yes purchase (speed not offered)
Greater than 25/3 but less than
unknown 100/20 I don't know
Yes Provider denial of request for service

12
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Have you contacted any Do you Are you
ocio providers that can serve have providing Download Upload
Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

Docket ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency lJitter
526RML 1136698 1825 US Highway 275 Sidney 1A 51652 Residential Yes Windstream yes Yes 8.4 1.1 25 39
527RML 502242 1670 Augusta Rd Decorah 1A 52101 Residential Yes Mediacom yes Yes 1 26 25 4
528RML 999715 1765 Golden Pl Mondamin 1A 51557 Residential Yes Nextlink Internet yes Yes 8.6 0.9 24 7
529RML 262456 11372 E 36th StN Laurel 1A 50141 Residential Yes

530RML 529219 311 3rd Ave E De Witt 1A 52742 Residential Yes mediacom yes Yes 85.2 62.4 28 1
531RML 160504 1736 C Ave Gladbrook 1A 50635 Residential Yes Mediacom,Windstream yes Yes 12.8 8.8 15 3
531RML 160504 1736 C Ave Gladbrook 1A 50635 Residential Yes Mediacom,Windstream yes Yes 12.8 8.8 15 3
532RML 1258078 2711 Glenwood Ct Melrose 1A 52569 Residential Yes Lockridge yes Yes 5.1 3.7 71 60
533RML 52255 8228 Shawnee Ave Reasnor 1A 50232 Residential Yes Reasnor Telephone yes Yes 3.7 0.7 103 6
534RML 504911 1804 S 44th Ave W Newton 1A 50208 Residential Yes US Cellular yes Yes 7.5 16 38 4
535RML 819527 11081 NE 82nd Ave Mitchellville 1A 50169 Residential Yes CenturyLink yes Yes 34.8 13 25 1
536RML 37483 2791 Yates Ave Gilman 1A 50106 Residential Yes Windstream yes Yes 13.7 0.7 20 1
537RML 1388238 1155 Rock Creek West St Kellogg 1A 50135 Residential Yes

538RML 780178 9153 County Road W66 Crawfordsville 1A 52621 Residential Yes

539RML 1356387 14120 Locust St Wapello 1A 52653 Business Yes Windstream,Louisacomm yes Yes 12.8 16.4 46 1
539RML 1356387 14120 Locust St Wapello 1A 52653 Business Yes Windstream,Louisacomm yes Yes 12.8 16.4 46 1
540RML 89999 17303 190th Ave Eddyville 1A 52553 Residential Yes

541RML 227728 17009 Highway 92 Columbus Junction 1A 52738 Residential Yes

542RML 1295460 4642 S Ave Winfield 1A 52659 Residential Yes Farmers mutual telephone company yes Yes 25.7 4.3 30 8

543RML 573078 13008 T Ave Columbus Junction IA 52738 Residential Yes Louisacomm yes Yes 17.5 7.3 31 7
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Is Provider Is this your
able to serve internet
Email Address Challenger Name Provider Name your location? provider? Existing Service Reliability Describe how your internet service is unreliable
Reported service is slower than
526RML lisa.caron.68@gmail.com Lisa Caron Windstream yes Yes what is reported on the map
Reported service is slower than
527RML brendahackman@yahoo.com Brenda Hackman Mediacom yes Yes what is reported on the map
528RML larsmelissa@gmail.com Melissa O'Dowd Nextlink Internet yes Yes I am happy with my service
529RML Jen_millerl@hotmail.com Jennifer McNaul Windstream no
530RML angarensdorf@gmail.com Angie Arensdorf mediacom yes Yes Unreliable service Internet goes out often (2-3 times monthly)
531RML nascarnut50635@gmail.com Brenda Fink Mediacom no
Reported service is slower than
531RML nascarnut50635@gmail.com Brenda Fink Windstream yes Yes what is reported on the map
532RML jacobsonginger35@gmail.com Virginia Jacobson Lockridge yes Yes I am happy with my service
Reported service is slower than
533RML Jhardenbrook67@gmail.com Jim Hardenbrook Reasnor Telephone yes Yes what is reported on the map
Reported service is slower than
534RML turtlecrossing@netins.net Patricia Van Dusseldorp  US Cellular yes Yes what is reported on the map
Reported service is slower than
535RML joelauters@msn.com Joe Lauters CenturyLink yes Yes what is reported on the map
It is slow and when there were 3 of us at home during the
pandemic our internet was not able to handle it. A recent
example is if | am checking email my daughter glitches playing
536RML halliecrouse@gmail.com IA Windstream yes Yes Unreliable service online gaming.
537RML sakied@yahoo.com Cecelia Ham-DiGregorio Hughes Net no
538RML skydart82@yahoo.com Mark Peck Louisa telecom no
Reported service is slower than
539RML nbelzer@spencerindustries.com Nathan Belzer Windstream yes Yes what is reported on the map
Reported service is slower than
539RML nbelzer@spencerindustries.com Nathan Belzer Louisacomm yes Yes what is reported on the map
S540RML nlstext@gmail.com lowa US Cellular no
541RML kipkrenz@msn.com Susan Trader Louisa comm no
Farmers mutual telephone
542RML Cleeross71@yahoo.com Craig Lee Ross company yes Yes Unreliable service Slow at times

Reported service is slower than
543RML Matthew.clark@bayer.com Matt Clark Louisacomm yes Yes what is reported on the map



Resident_Challenge_MissinglLocationSurvey.xlsx

526RML
527RML
528RML
529RML
530RML
531RML
531RML
532RML
533RML
534RML

535RML

536RML
537RML
538RML
539RML
539RML
540RML
541RML
542RML

543RML

Technology
Type

DSL

cable
unknown

cable

unknown

DSL

DSL

fixedWireless

DSL

fixedWireless

DSL

DSL

fixedWireless

fixedWireless

Subscriber Package
Less than 25/3

Greater than or equal to 100/20
Less than 25/3

Greater than or equal to 100/20
Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Less than 25/3

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Less than 25/3

Less than 25/3

Less than 25/3

Less than 25/3

Internet Cost Contacted? Service Unavailability

Monthly Provider
$75-$99
$75-$99
$50-$74
Yes
$150 or more
Yes
$100 - $149
$75 - $99
$25 - $49
$100 - $149
$50-$74
$50 - $74
Yes
Yes
I don't know
I don't know
Yes
Yes
$100 - $149
$50-$74

Fixed Wireless Signal Not Available

Provider denial of request for service

Fixed Wireless Signal Not Available
Provider denial of request for service

Fixed Wireless Signal Not Available
Fixed Wireless Signal Not Available
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Have you contacted any Do you Are you
ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or
ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency lJitter

S44RML 140373 20225 County Road W66 Columbus Junction A 52738 Residential Yes Viasat yes Yes 3.2 2.5 703 236
545RML 831587 466 Highway 316 Swan 1A 50252 Residential Yes

545RML 831587 466 Highway 316 Swan 1A 50252 Residential Yes

546RML 1175057 11194 County Road X61 Wapello 1A 52653 Residential Yes Windstream no No

547RML 901277 138821 Ave Wapello 1A 52653 Residential Yes Kinetic yes Yes 11 0.7 43 24
548RML 181056 24019 200th St Conesville 1A 52739 Residential Yes Us Cellular yes Yes 1.3 154 7
549RML 4901 28891 Hickory Ridge Dr Van Meter 1A 50261 Residential Yes Centurylink yes Yes 22.2 0.5 27 1
550RML 477802 4348 E Ave Wapello 1A 52653 Residential Yes Louisa Communications yes Yes 11 2.4 638 81
551RML 739684 24325 County Road X14 Lone Tree 1A 52755 Residential Yes Kinetic by Windstream yes Yes 29.5 33.8 16 1
552RML 772304 2798 Casey Ave Letts 1A 57254 Business Yes Windstream yes Yes 63.6 10.5 17 1
553RML 1333218 515 Oak St Wapello 1A 52653 Residential Yes Mediacomm no No

554RML 1209568 580 Bethel Rd Postville 1A 52162 Residential Yes Allamakee Clayton re yes Yes 9.1 1.7 30 10
555RML 118828 628 Newburg Rd Grinnell 1A 50112 Residential Yes Windstream no No

556RML 1502931 308 3rd Ave NE Waukon 1A 52172 Residential Yes Century Link yes Yes 8.7 0.4 26 5
557RML 425764 2243 Windy Ridge Rd Lansing 1A 52151 Residential Yes

558RML 1006019 307 Park Place Ct SW Waukon 1A 52172 Residential Yes Ac skyways yes Yes 98.7 96.6 7 1
559RML 200345 223 Countryside Dr Waukon 1A 52172 Residential Yes us cellular yes Yes 18.4 1.5 44 9

560RML 1500345 204 6th Ave NE Waukon 1A 52172 Residential Yes Mediacom yes Yes 13.6 16.5 29 13
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544RML

545RML

545RML
546RML

547RML

548RML

549RML

550RML

551RML
552RML

553RML

554RML

555RML

556RML
557RML

558RML

559RML

560RML

Email Address

teheck@icloud.com
coltim@gmail.com

coltim@gmail.com
rls1955@gmail.com

kathy@redfernfarm.com
tommelaniedevore @gmail.com
johngilliland@g.com
kspitz@louisacomm.net

jillforbes85@gmail.com
nsalek@cedarriverranch.com

cstarr@mchsi.com
Cberns@gmail.com
mathew.prtr@gmail.com

doughertyj01@gmail.com
kehuffman@msn.com

Tandbmitchell@msn.com
hayryber@yahoo.com

elonridge@hotmail.com

Challenger Name

Todd Heck
Colt Mapes

Colt Mapes
Robert Schafer

Kathy Dice
Melanie DeVore
John Gilliland
Kyla Spitznogle

Jill Forbes
Nicole Salek

Tim Knutson
Cindy Berns
Mathew Porter

Jacob Dougherty
Kathleen Huffman

Becky Mitchell
Kristina d Luck

Dean Sorensen

Provider Name

Viasat
Qwest

Verizon
Windstream

Kinetic

Us Cellular

Centurylink

Louisa Communications

Kinetic by Windstream
Windstream

Mediacomm
Allamakee Clayton re
Windstream

Century Link
Dish

Ac skyways
us cellular

Mediacom

Is Provider
able to serve
your location?
yes

no

no
yes

yes
yes
yes
yes

yes
yes

yes
yes
yes

yes
yes

yes
yes

yes

Is this your
internet

provider? Existing Service Reliability

Yes Unreliable service

Yes I am happy with my service

Yes Unreliable service
Reported service is slower than

Yes what is reported on the map
Reported service is slower than

Yes what is reported on the map
Reported service is slower than

Yes what is reported on the map

Yes I am happy with my service

Yes Unreliable service

Yes | am happy with my service
Reported service is slower than

Yes what is reported on the map
Reported service is slower than

Yes what is reported on the map

Yes Unreliable service

No

Yes | am happy with my service

Yes Unreliable service

Yes | am happy with my service

Describe how your internet service is unreliable

Much, much slower than what they claim. They are a satellite
because no other company can reach where we live in the
county.

Since February 2022 we have lost Internet service on a daily
basis for 1 - 2 hours at a time. The upload speed will slow to .2
mps when we run a test at other times. We have purchased
additional cellular hot spots to use in the house to help.

It goes out and it is slow.

Inconsistent speeds, Often drops, sometimes drops for days
before working again

slow, sometimes cannot connect
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544RML

545RML

545RML
546RML

547RML

548RML

549RML

550RML

551RML
552RML

553RML

554RML

555RML

556RML
557RML

558RML

559RML

560RML

Technology
Type

unknown

fixedWireless

DSL

cable

unknown

cable

unknown
DSL

fiber

unknown

DSL

DSL

fiber

unknown

cable

Subscriber Package

Less than 25/3

Greater than or equal to 100/20

Less than 25/3
Less than 25/3
Greater than or equal to 100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Less than 25/3
Less than 25/3

Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20

Monthly
Internet Cost

$150 or more

$50-$74

$75 - $99
$150 or more
$100- $149
$50-$74

$50-$74
$150 or more

$25-$49
$25-$49
$25 - 549

$25- 549

$50 - $74
$50 - $74

$25 - 549

Provider

Contacted? Service Unavailability

Yes

Yes

Reported service type or technology
(e.g., wireless/FTTH) does not exist
Reported service type or technology
(e.g., wireless/FTTH) does not exist
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Have you contacted any Do you Are you

ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency lJitter
561RML 1500854 131 Gay St Lansing 1A 52151 Residential Yes Century link yes Yes 16.8 1.7 27 1
562RML 1503491 489 Diagonal St Lansing 1A 52151 Residential Yes Centurylink yes Yes 21 1.9 36 1
563RML 1435045 2274 Highway 26 Lansing 1A 52151 Residential Yes Medicom yes Yes 130.7 15.5 30 1
564RML 1502607 660 Wall St Lansing 1A 52151 Residential Yes Mediacom yes Yes 116.6 56.4 25 2
565RML 1502806 702 6th Ave SW Waukon 1A 52172 Residential Yes CenturyLink yes Yes 13.3 0.9 31 9
566RML 1503503 604 Allamakee St Waukon 1A 52172 Residential Yes Century Link no No
567RML 70010 1818 Majestic View Ln Lansing 1A 52151 Residential Yes
568RML 1503645 475 Knolls St Lansing 1A 52151 Residential Yes Mediacom yes Yes 107.9 38.9 32 5
569RML 1502040 17 1st St NW Waukon 1A 52172 Business Yes Mediacom yes Yes 54.4 24 20 15
570RML 1500990 181 N Front St Lansing 1A 52151 Residential Yes Century Link yes Yes 16.9 1.7 24 2
571RML 1501144 505 1st Ave SW Waukon 1A 52172 Residential Yes Mediacom yes Yes 113.7 11 41 3
572RML 433385 1360 Elon Dr Waukon 1A 52172 Business Yes Acentek yes Yes 24.6 5 23 55
573RML 1502151 104 12th Ave NW Waukon 1A 52172 Residential Yes Mediacom yes Yes 218.1 58.3 26 0
574RML 1501534 112 10th Ave NW Waukon 1A 52172 Residential Yes Centurylink yes Yes 4.3 0.8 33 1
575RML 284228 2316 Wolf Rd Lansing 1A 52151 Residential Yes Allamakee Clayton Electric no No
576RML 284649 2557 Quail Ave Oskaloosa 1A 52577 Residential Yes Mahaska Communication Group no No
577RML 1502648 111 11th Ave NW Waukon 1A 52172 Residential Yes CenturyLink yes Yes 8.7 0.8 39 19
578RML 1503538 661 S 2nd St Lansing 1A 52151 Residential Yes Century Link yes Yes 6.2 1.7 39 17

579RML 5824 53864 170th Ave Chariton 1A 50049 Residential Yes
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561RML

562RML

563RML

564RML

565RML

566RML

567RML
568RML

569RML

570RML

571RML

572RML
573RML

574RML

575RML

576RML

577RML

578RML
579RML

Email Address
Lenzgirl1998@gmail.com
Melissa.hammell@hotmail.com
asgalema@gmail.com
debdietzenbach@gmail.com
aweighner@gmail.com
Kajald@hotmail.com

Mulholland350@hotmail.com
tonybecker1570@yahoo.com

corey@jadeccs.net
sluice-pastry-Ol@icloud.com
courtneynordheim@gmail.com

mgkolgol@acegroup.cc
p_waggsl@hotmail.com

mccabe.aaron@gmail.com
jennyacole@outlook.com
ggplate@mahaska.org
lindaflatland@hotmail.com

dullb88@gmail.com
b_gillaspy@yahoo.com

Challenger Name

Ashton lenz
Melissa Hammell
Shelly Galema
Deb Dietzenbach
Angela Weighner
Kaia Piggott

Cathy Mulholland
Tony Becker

Corey Shelton
Janice Rea
Courtney Nordheim

Matt Goltz
Paul D wagner

Sarah McCabe
Jennifer Cole

Quentin Plate
Linda Flatland

Brittany McKee
IA

Provider Name
Century link
Centurylink
Medicom
Mediacom
CenturyLink
Century Link

Century link
Mediacom

Mediacom
Century Link
Mediacom

Acentek
Mediacom

Centurylink

Allamakee Clayton Electric
Mahaska Communication
Group

CenturyLink

Century Link
Hough's Net

Is Provider
able to serve
your location?
yes

yes

yes

yes

yes

yes

no
yes

yes
yes
yes

yes
yes

yes
yes
yes
yes

yes
yes

Is this your
internet
provider?
Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes

Yes
No

Existing Service Reliability
Unreliable service
Unreliable service

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

I am happy with my service
Reported service is slower than
what is reported on the map

I am happy with my service
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

Describe how your internet service is unreliable

Frequent outages, bad costumer service
I will randomly not have internet or a show I’'m streaming will
lag

We are the end of the line so internet goes in and out.

Slow speed & lose connection often

Periodic outages, slow

Does not always work.

It goes out multiple times
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561RML

562RML

563RML

564RML

565RML

566RML

567RML
568RML

569RML

570RML

571RML

572RML
573RML

574RML

575RML

576RML

577RML

578RML
579RML

Technology
Type

fiber

DSL

cable

DSL

cable

fixedWireless

fixedWireless

cable

cable

unknown

cable
cable

cable

unknown

fixedWireless

fixedWireless

cable

Subscriber Package

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20

Less than 25/3
Greater than 25/3 but less than
100/20

Greater than or equal to 100/20

Greater than or equal to 100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than or equal to 100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20

Less than 25/3
Less than 25/3

Greater than 25/3 but less than
100/20

Monthly Provider

Internet Cost Contacted? Service Unavailability

$50-$74
$75 - $99
$100 - $149
$150 or more
$50 - $74
$25- 549

Yes
$100 - $149

$150 or more
$75 - $99
$50 - $74

$75 - $99
$100 - $149

$50 - $74
$100 - $149
$75 - $99
$25 - $49

$50-$74

Reported service type or technology

(e.g., wireless/FTTH) does not exist
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Have you contacted any Do you Are you
ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or
ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency lJitter

580RML 1501780 910 4th St NW Waukon 1A 52172 Residential Yes Century Link yes Yes 10.5 1.5 27 5
comelec intrenet
services,maquogeta valley electric

581RML 1371363 7913 3rd St Peosta 1A 52068 Residential Yes cooperativde yes Yes 29.7 12.1 23 2
comelec intrenet
services,maquoqeta valley electric

581RML 1371363 7913 3rd St Peosta 1A 52068 Residential Yes cooperativde yes Yes 29.7 12.1 23 2
582RML 1500393 603 W Main St Waukon 1A 52172 Residential Yes Mediacom yes Yes 52.3 20.9 25 3
583RML 1501626 403 W Main St Waukon 1A 52172 Residential Yes Mediacom yes Yes 213.4 61.9 32 1
584RML 350648 1906 Daisy Ln Lansing 1A 52151 Residential Yes Mediacom no No

585RML 363765 10976 NE 82nd Ave Mitchellville 1A 50169 Residential Yes Century Link yes Yes 6.7 19 44 1
586RML 1503770 359 Main St Lansing 1A 52151 Business Yes Centurylink yes Yes 13.7 1.7 48 5
587RML 1503636 274 1/2 Main St Lansing 1A 52151 Residential Yes

588RML 1501818 240 S 5th St Lansing 1A 52151 Residential Yes Centurylink no No

589RML 553356 2572 English Bench Rd Dorchester 1A 52140 Residential Yes Allamakee Clayton Electrical Coop  no No

590RML 1500494 101 N Front St Lansing 1A 52151 Residential Yes Century Link yes Yes 16.5 0.7 22 1
591RML 1500688 685 Main St Lansing 1A 52151 Residential Yes mediacome yes Yes 27.9 6 22 4
592RML 1397494 2787 Arcadia Ln NE Swisher 1A 52338 Residential Yes Mediacom yes Yes 267.6 9.7 30 11
593RML 1502021 521 N Front St Lansing 1A 52151 Residential Yes mediacom no No

594RML 1503703 509 3rd St SW Waukon 1A 52172 Residential Yes Accentek yes Yes 17.2 5.8 39 15
595RML 1502094 17 7th Ave NE Waukon 1A 52172 Residential Yes Century Link no No

596RML 1500925 109 4th St NE Waukon 1A 52172 Residential Yes Century link no No
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580RML

581RML

581RML

582RML
583RML

584RML

585RML

586RML
587RML

588RML

589RML

590RML

591RML

592RML

593RML

594RML

595RML

596RML

Email Address

huinker69@msn.com

cutlassnutl@gmail.com

cutlassnutl@gmail.com

celestechangnga@gmail.com
spencerhackler@gmail.com

Hoppelfamily@msn.com
rdkellogg@ymail.com

Melissa.hammell@hotmail.com
amysstracener@gmail.com

armywife6404@yahoo.com
acarlson4782@gmail.com
mwe826@yahoo.com
dervaburke@gmail.com
sshawnee77@aol.com
dealco@yahoo.com
denmar941@msn.com
Scottandcheryl@live.com

Tatum_13@hotmail.com

Challenger Name

Michele Huinker

Randy Laughlin

Randy Laughlin

Celeste Marting
Spencer Hackler

Scott Hoppel
Bob Kellogg

Melissa Hammell
Amy Stracener

Tara Kolsrud
Angela Carlson
Michael Welsh
Derva Burke
shawnee Petersen
Martin Brennan
Dennis Blocker
Cheryl Livingston

Tatum Iverson

Provider Name

Century Link

comelec intrenet services

maquogeta valley electric

cooperativde

Mediacom
Mediacom

Mediacom
Century Link

Centurylink
Mediacom

Centurylink
Allamakee Clayton
Electrical Coop
Century Link
mediacome
Mediacom
mediacom
Accentek

Century Link

Century link

Is Provider
able to serve
your location?

yes

yes

no

yes
yes

yes
yes

yes
yes

yes
yes
yes
yes
yes
yes
yes
yes

yes

Is this your
internet
provider?

Yes

Yes

Yes
Yes

Yes
Yes

Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Existing Service Reliability
Unreliable service

Reported service is slower than
what is reported on the map

Reported service is slower than
what is reported on the map
Unreliable service

I am happy with my service
Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

Describe how your internet service is unreliable
With multiple devices trying to all use internet, it is slow and
we have had times when no internet available.

Randomly disconnects and has outages every other month

Internet is always going out

Looses signal weekly

Inconsistent
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Technology Monthly Provider
Type Subscriber Package Internet Cost Contacted? Service Unavailability

580RML cable Less than 25/3 $25 - $49

Greater than 25/3 but less than

581RML unknown 100/20 $50- 574

581RML No Provider denial of request for service
Greater than 25/3 but less than

582RML cable 100/20 $50 - $74

583RML fiber Greater than or equal to 100/20 $75 - $99
Greater than 25/3 but less than

584RML DSL 100/20 $75 - $99
Greater than 25/3 but less than

585RML DSL 100/20 $50 - $74
Greater than 25/3 but less than

586RML DSL 100/20 $100 - $149

587RML
Greater than 25/3 but less than

588RML cable 100/20 $75 - $99
Greater than 25/3 but less than

589RML unknown 100/20 $100 - $149

590RML cable Less than 25/3 $25 - $49
Greater than 25/3 but less than

591RML cable 100/20 $100 - $149
Greater than 25/3 but less than

592RML cable 100/20 $100 - $149
Greater than 25/3 but less than

593RML cable 100/20 $100 - $149
Greater than 25/3 but less than

594RML fixedWireless 100/20 $25-$49

595RML DSL Less than 25/3 $100 - $149

Greater than 25/3 but less than
596RML cable 100/20 $50-$74
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Have you contacted any Do you Are you

ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency lJitter
597RML 1502311 242 Diagonal St Lansing 1A 52151 Residential Yes Mediacom yes Yes 55.6 16.7 25 10
598RML 66060 1646 Old Highway 34 Fairfield 1A 52556 Residential Yes Windstream yes Yes 41.2 9.6 27 2
599RML 1202420 1642 Capoli Rd Lansing 1A 52151 Residential Yes
600RML 1503121 331 Platt St Lansing 1A 52151 Business Yes Mediacom yes Yes 47.6 93.9 7 1
601RML 1503636 274 Main St Lansing 1A 52151 Business Yes Mediacom yes Yes 39.1 15.3 36 9
602RML 1503636 274 Main St Lansing 1A 52151 Business Yes Mediacom yes Yes 36.9 12.5 28 5
603RML 692941 607 Vernon St Decorah 1A 52101 Residential Yes Mediacom yes Yes 35.8 16.1 61 20
604RML 1116835 2423 70th Street Ackley 1A 50601 Residential Yes
605RML 1503136 204 2nd Ave SW Waukon 1A 52172 Residential Yes Mediacom yes Yes 81.9 16.4 28 4
606RML 1503829 17 W Main St Waukon 1A 52172 Business Yes Medicom yes Yes 69 9.2 21 6
607RML 1501209 850 Allamakee St Waukon 1A 52172 Business Yes Mediacom yes Yes 13 2.4 33 4
608RML 1503766 353 Main St Lansing 1A 52151 Business Yes Century link yes Yes 18.6 2.1 36
609RML 1501763 810 W Main St Waukon 1A 52172 Business Yes Mediacom yes Yes 70 14 25 1
610RML 1503836 18 1st Ave NW Waukon 1A 52172 Business Yes MediaCom yes Yes 68.9 9.8 32 2
611RML 1142971 2523 Bass Dr New London IA 52645 Residential Yes
612RML 1501165 201 John St Lansing 1A 52151 Business Yes mediacom yes Yes 89.8 23.8 33 1
613RML 1503527 371 Diagonal St Lansing 1A 52151 Residential Yes Mediacom yes Yes 32.8 16 39 9
614RML 1501165 201 John St Lansing 1A 52151 Business Yes MediaCom yes Yes 40.6 21.5 52 4
615RML 398512 1906 Blue Heron Ln Lansing 1A 52151 Residential Yes Mediacom yes Yes 90.1 16.2 36 4

616RML 1500334 306 2nd St NW Waukon 1A 52172 Residential Yes Century Link yes Yes 14.2 0.4 32 2
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597RML

598RML

599RML

600RML

601RML

602RML

603RML

604RML

605RML

606RML

607RML

608RML
609RML

610RML
611RML

612RML
613RML
614RML
615RML

616RML

Email Address
oconnor.william10@gmail.com
david.brooks@lisco.com
christroendle@yahoo.com
chris@lansinghp.net
lansingofficeworks@gmail.com
maryannwbaldwin@gmail.com
michalahackman45@gmail.com
jodiebonewitz@gmail.com
shellylydon@gmail.com
waukon@rockweilerappltv.com
lydonelectric@live.com

nailady2 @hotmail.com
Bearlyused@teddysautosales.com

dentalpr@waukondental.com
adam.kerns@hubinternational.com
deputyclerklansing52151@yahoo.co
m

Febersold@yahoo.com
lansing52151@yahoo.com

ellenmode@gmail.com

dwullner@yahoo.com

Challenger Name

William O'Connor
David Brooks
Chris Troendle
Chris Troendle
Maryann Baldwin
Maryann W Baldwin
Michala Hackman
Steve and Jodie
Bonewitz

Shelly Lydon

Beth Jones

Shelly Lydon

Michelle Stiehl
Adam hooten

KW
Adam Kerns

TARA DRAPE
Frank Ebersold
Katie A. Becker

Ellen Modersohn

Denise Wullner

Provider Name
Mediacom
Windstream
Mediacom
Mediacom
Mediacom
Mediacom
Mediacom

CNS Internet Service
Mediacom
Medicom
Mediacom

Century link
Mediacom

MediaCom
Natel

mediacom
Mediacom
MediaCom

Mediacom

Century Link

Is Provider
able to serve
your location?
yes

yes

no

yes

yes

yes

yes

no

yes

yes

yes

yes
yes

yes
yes

yes
yes
yes

yes

yes

Is this your
internet
provider?

Yes

Yes

Yes
Yes
Yes

Yes

Yes
Yes
Yes

Yes
Yes

Yes
No

Yes
Yes
Yes

Yes

Yes

Existing Service Reliability
Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

I am happy with my service
Unreliable service

I am happy with my service
Reported service is slower than
what is reported on the map
Unreliable service

Reported service is slower than
what is reported on the map

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Unreliable service

I am happy with my service

Unreliable service

Describe how your internet service is unreliable

Wireless only. blocked by trees and weather.

kicks off all the time

Slow

Seems to get bogged down, spurts of no connection

Cuts in and out
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597RML

598RML

599RML

600RML

601RML

602RML

603RML

604RML

605RML

606RML

607RML

608RML
609RML

610RML
611RML

612RML
613RML
614RML
615RML

616RML

Technology
Type

cable

fixedWireless

fiber

cable

cable

cable

cable

unknown

cable

cable
cable

cable

unknown
cable
cable

fixedWireless

unknown

Subscriber Package

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20
Greater than or equal to 100/20
Greater than or equal to 100/20

Greater than or equal to 100/20

Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than or equal to 100/20

Greater than or equal to 100/20

Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Greater than or equal to 100/20
Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Monthly Provider

Internet Cost Contacted? Service Unavailability

$150 or more
$75 - $99

Yes
$150 or more
$150 or more
$150 or more
$75-$99

Yes
$50 - $74
Included in
rent
$100 - $149
$25-$49
$150 or more
Prefer not to
answer
$150 or more
$75-$99
$150 or more

$75-$99

$50-$74

Reported service type or technology

(e.g., wireless/FTTH) does not exist

Fixed Wireless Signal Not Available
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617RML
618RML

619RML
620RML
621RML
622RML

623RML
623RML
623RML
623RML
624RML
625RML
626RML
627RML
628RML
628RML
628RML
628RML
628RML
628RML
629RML
630RML

631RML
632RML

ocio
Address
ID

1500661
1502057

1500597
1502151
1502151
1155716

1339055
1339055
1339055
1339055
1503577
1503773
531108
1500795
562261
562261
562261
562261
562261
562261
1503868
1503687

1502151
380507

Street Address

475 Shaw St
21 N Front St

10 S Front St

104 12th Ave NW
104 12th Ave NW
2262 Eagle Ridge Ln

610 Frankville Rd
610 Frankville Rd
610 Frankville Rd
610 Frankville Rd
20 N 2nd St

238 Main St
2226 Manning Dr
557 Main St
2275 Daisy Ave
2275 Daisy Ave
2275 Daisy Ave
2275 Daisy Ave
2275 Daisy Ave
2275 Daisy Ave
14 W Main St
308 4th Ave NE

104 12th Ave NW
2247 Thunderbird Ln

Lansing
Lansing

Lansing
Waukon
Waukon
Lansing

Postville
Postville
Postville
Postville
Lansing
Lansing
Lansing
Lansing
Creston
Creston
Creston
Creston
Creston
Creston
Waukon
Waukon

Waukon
Lansing

State Zip

1A 52151
1A 52151
1A 52151
1A 52172
1A 52172
1A 52151
1A 52162
1A 52162
1A 52162
1A 52162
1A 52151
1A 52151
1A 52151
1A 52151
1A 50801
1A 50801
1A 50801
1A 50801
1A 50801
1A 50801
1A 52172
1A 52172
1A 52172
1A 52151

Location Type

Residential
Residential

Business

Residential
Residential
Residential

Residential
Residential
Residential
Residential
Business

Business

Residential
Residential
Residential
Residential
Residential
Residential
Residential
Residential
Business

Residential

Residential
Residential

Have you contacted any
providers that can serve
or claim to serve this
address?

Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes

Which provider(s) did you
contact?

Mediacom
Centurylink

Century Link

Mediacom

Mediacom

Mediacom

Hughes Net Satellite ,AC
Skyways,Ascentec,Starlink
Hughes Net Satellite ,AC
Skyways,Ascentec,Starlink
Hughes Net Satellite ,AC
Skyways,Ascentec,Starlink
Hughes Net Satellite ,AC
Skyways,Ascentec,Starlink

Mediacom
Centurylink
Acentek

Century Link

Media Com & Centurylink
Century Link
Mediacom

Do you
have
internet
service?

yes
yes

no
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes

yes
yes
yes

Are you

providing Download
aspeed Speed
test? Mbps

Yes 8.2
Yes 11.3
No

Yes 215.6
Yes 185.9
Yes 44.1
Yes 6.7
Yes 6.7
Yes 6.7
Yes 6.7
Yes 113.9
Yes 19.1
Yes 12.4
Yes 8.9
Yes 93.1
Yes 17.1
Yes 280.6

Upload

Speed

Mbps
48
0.7

57.1
57.9
7.2

14.1
6.6
0.8

0.8

14.3
1.7
58.2

Ping or
Latency

29
61

26
25
27
58
58
58
58
22
24

28

a4

22
27
26

Jitter

86
37

11

76

76

76

76

16

22
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617RML
618RML

619RML
620RML
621RML
622RML

623RML
623RML
623RML
623RML
624RML
625RML
626RML
627RML
628RML
628RML
628RML
628RML
628RML
628RML
629RML
630RML

631RML
632RML

Email Address

Kylewalleser@gmail.com
cd.clancy@msn.com

shep_13@hotmail.com
p_waggsl@hotmail.com
p_waggsl@hotmail.com
lisafadss@yahoo.com

galage@hughes.net
galage@hughes.net
galage@hughes.net
galage@hughes.net
ericaburgerd@gmail.com
lansinghardware@gmail.com
manning@acegroup.cc
jdavis@kee.k12.ia.us
stobryan@gmail.com
stobryan@gmail.com
stobryan@gmail.com
stobryan@gmail.com
stobryan@gmail.com
stobryan@gmail.com
josh@kneiradio.com
Sbvista@live.com

P_waggsl@hotmail.com
nadwortman@g.com

Challenger Name

Kyle Walleser
Diane Clancy

Justin Shepard
Wagner Paul
Wagner Paul
Lisa Mathews

Greg Lage
Greg Lage
Greg Lage
Greg Lage
Erica Burger
Dave Janzen
Patty Manning
Jennifer Davis
Sean OBryan
Sean OBryan
Sean OBryan
Sean OBryan
Sean OBryan
Sean OBryan
Josh Blake
Sandra Bresnahan

Paul Wagner
Darrel Wortman

Provider Name

Mediacom
Centurylink

Century Link
Mediacom
Mediacom
Mediacom

Hughes Net Satellite
AC Skyways
Ascentec

Starlink

Mediacom
Centurylink
Acentek

Century Link
MediaCom
CenturyLink
Windstream
T-Mobile

US Cellular

Verizon

Media Com & Centurylink
Century Link

Mediacom
Centurylink

Is Provider
able to serve
your location?

yes
yes

yes
yes
yes
yes

yes
no
no
yes
yes
yes
yes
yes
no
no
no
no
no
no
yes
yes

yes
no

Is this your
internet
provider?

Yes
Yes

Yes
Yes
Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes

Existing Service Reliability

Unreliable service

| am happy with my service
Reported service is slower than
what is reported on the map

I am happy with my service

| am happy with my service

I am happy with my service

Unreliable service

Reported service is slower than
what is reported on the map

Unreliable service
Reported service is slower than
what is reported on the map

| am happy with my service
Reported service is slower than
what is reported on the map

I am happy with my service
I am happy with my service
| am happy with my service

Describe how your internet service is unreliable

Stops working daily

Kicked off internet regularly no matter the weather; we are on
the highest plan and still have to “buy tokens” for using up our

Often will not work - | run a telepsychiatry practice and having
reliable internet is essential in order for me to provide care.
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617RML
618RML

619RML
620RML
621RML
622RML

623RML
623RML
623RML
623RML
624RML
625RML
626RML
627RML
628RML
628RML
628RML
628RML
628RML
628RML
629RML
630RML

631RML
632RML

Technology
Type

cable
cable

cable
cable
cable

fiber

fixedWireless

fixedWireless

fixedWireless

DSL

cable

fixedWireless

unknown
cable
cable

Subscriber Package

Greater than 25/3 but less than
100/20

Less than 25/3

Less than 25/3

Greater than or equal to 100/20
Greater than or equal to 100/20
Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20
Greater than 25/3 but less than
100/20

Greater than or equal to 100/20
Greater than or equal to 100/20
Greater than or equal to 100/20

Monthly Provider

Internet Cost Contacted? Service Unavailability

$100 - $149
$50 - $74

$100 - $149
$100 - $149
$100 - $149
$50 - $74

$150 or more

Yes
Yes
$100 - $149
$50-$74
$75 - $99
$25-$49
$25 - $49
Yes
Yes
Yes
Yes
Yes
Yes
I don't know
$50 - $74
$100 - $149
Yes

Fixed Wireless Signal Not Available

Fixed Wireless Signal Not Available

Provider denial of request for service
Provider denial of request for service
Provider denial of request for service
Provider denial of request for service
Reported speed not available for
purchase (speed not offered)
Provider denial of request for service

Provider denial of request for service
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Have you contacted any Do you Are you

ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency Jitter
633RML 1501077 474 S 4th St Lansing 1A 52151 Residential Yes Mediacom,CenturyLink yes Yes 479.5 31.1 23 1
633RML 1501077 474 S 4th St Lansing 1A 52151 Residential Yes Mediacom,CenturyLink yes Yes 479.5 31.1 23 1
634RML 1500882 105 11th St NW Waukon 1A 52172 Residential Yes ACSkyways yes Yes 96.6 90.5 7 1
635RML 1501077 474 S 4th St Lansing 1A 52151 Residential Yes Mediacom yes Yes 85.7 343 33 92
636RML 1501155 308 4th St SE Waukon 1A 52172 Residential Yes Mediacom yes Yes 71.2 61.2 30 3
637RML 310945 928 Makee Dr Waukon 1A 52172 Residential Yes Allamakee Clayton REC yes Yes 0.6 7.1 48 40
638RML 1503549 501 N Front St Lansing 1A 52151 Residential Yes Mediacom yes Yes 74.8 16.2 31 3
639RML 1501293 417 Main St Lansing 1A 52151 Residential Yes century link yes Yes 25.6 2.1 101 89
640RML 1501183 102 5th St SW Waukon 1A 52172 Residential Yes CenturyLink yes Yes 12.3 0.8 30 1
641RML 36762 2013 Dry Ridge Drive Lansing 1A 52151 Residential Yes Acentek yes Yes 0.9 0.5 18 1
642RML 408058 1510 North Line Dr Waukon 1A 52172 Residential Yes NEITEL yes Yes 17 4.6 18 2
643RML 267964 10950 180th St Fayette 1A 52142 Residential Yes Community Digital Network yes Yes 9.2 0.7 30 65
644RML 1503765 377 Main St Lansing 1A 52151 Residential Yes CentryLink yes Yes 131 1.5 26 14
645RML 1501230 103 3rd Ave SW Waukon 1A 52172 Residential Yes Mediacom yes Yes 36.2 39.2 24 13
646RML 1500754 1106 2nd St NW Waukon 1A 52172 Residential Yes Mediacom yes Yes 26.6 16.2 25 2
647RML 1501714 245 Diagonal St Lansing 1A 52151 Residential Yes Medicom yes Yes 68.5 1.3 30 2

Allamakee Clayton Electric
648RML 829372 945 N Fork Hollow Rd Waukon 1A 52172 Residential Yes Cooperative yes Yes 7.7 2.6 47 29

649RML 1469475 1350 9th St SW Waukon 1A 52172 Business Yes ALLAMAKEE CLAYTON ELECTRIC yes Yes 91.3 94.7 6 0

650RML 903567 2609 Main St Lansing 1A 52151 Business Yes Mediacom no No
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633RML
633RML
634RML

635RML
636RML

637RML

638RML

639RML

640RML

641RML

642RML

643RML

644RML

645RML

646RML

647RML

648RML

649RML

650RML

Email Address
my4bricks@gmail.com
my4bricks@gmail.com

Bkrodman@msn.com

brickmaned@gmail.com
Hagensickm@gmail.com

javenes@alumni.iastate.edu
bartels501@hotmail.com
revoirb@msn.com

ols1958 @hotmail.com
ronheimconcrete@acegroup.cc
ball547@yahoo.com
adurscher@yahoo.com
nutmegsl4@outlook.com
bryan108 @hotmail.com
BROTACH@MSN.COM

steve.murrayl9@mchsi.com

cherylroe57@gmail.com
lidsbargrill@gmail.com

redbarnlansing@gmail.com

Challenger Name

Fawn Brickman
Fawn Brickman
Brian Rodman

Edgar Brickman
Michael Hagensick

Jane Venes

Bill Bartels
bruce revoir
Lou Swenson
Ron Heim

Todd Moon
Amber Schultz
Megan Manning
Bryan Mincks
Bob Rotach

Steve Murray

Cheryl Roe
lowa

Jennetta Williams

Provider Name
Mediacom
CenturyLink
ACSkyways

Mediacom
Mediacom

Allamakee Clayton REC
Mediacom

century link
CenturyLink

Acentek

NEITEL

Community Digital
Network

CentryLink

Mediacom

Mediacom

Medicom

Allamakee Clayton Electric
Cooperative
ALLAMAKEE CLAYTON

ELECTRIC

Mediacom

Is Provider
able to serve
your location?
yes

yes

yes

yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes
yes

yes

Is this your
internet
provider?
Yes

No

Yes

Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes

Existing Service Reliability
Reported service is slower than
what is reported on the map

| am happy with my service
Reported service is slower than
what is reported on the map

| am happy with my service
Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Unreliable service

| am happy with my service

Unreliable service

Describe how your internet service is unreliable

cuts off at times, calling them to ofter, slow at certain times

It has been inconsistent lately.

Seems to be a lot of buffering and loss of time.

| can’t access anything on the internet at multiple times of the
day and feel it is very slow a lot of the time. Not dependable if |
wanted to work from home.

Constant up and down - we have a campground and it doesn't
extend as far as we would like it to
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Technology Monthly Provider
Type Subscriber Package Internet Cost Contacted? Service Unavailability

633RML cable Greater than or equal to 100/20 $100 - $149

633RML

634RML fiber Greater than or equal to 100/20 $50-$74

635RML cable Greater than or equal to 100/20 $100 - $149

636RML cable Greater than or equal to 100/20 $150 or more
Greater than 25/3 but less than

637RML fixedWireless 100/20 $75 - $99
Greater than 25/3 but less than

638RML cable 100/20 $75 - $99

639RML cable Less than 25/3 $50 - $74

640RML DSL Less than 25/3 $75 - $99

641RML DSL Less than 25/3 $25 - $49

642RML fixedWireless Less than 25/3 $50-$74

643RML fixedWireless Less than 25/3 $50-$74
Greater than 25/3 but less than

644RML fixedWireless 100/20 $50 - $74

645RML cable Greater than or equal to 100/20 $75 - 599
Greater than 25/3 but less than

646RML cable 100/20 $75 - $99

647RML cable Greater than or equal to 100/20 $100 - $149

648RML unknown Less than 25/3 $50-$74
Greater than 25/3 but less than

649RML unknown 100/20 I don't know

Greater than 25/3 but less than
650RML cable 100/20 $150 or more
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Have you contacted any Do you Are you

ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency Jitter
651RML 13555 2266 Highway 26 Lansing 1A 52151 Residential Yes Mediacom yes Yes 513.3 39 22 3
652RML 1502151 104 12th Ave NW Waukon 1A 52172 Residential Yes Mediacom yes Yes 253.8 55 26 2

Allamakee-Clayton Electric

653RML 136378 1171 Old Stage Rd Waukon 1A 52172 Residential Yes Cooperative no No
654RML 1502326 713 E Main St Waukon 1A 52172 Business Yes Northeast lowa Telephone yes Yes 21.2 2.9 34 9
655RML 1503321 14 1st Ave NE Waukon 1A 52172 Business Yes centurylink yes Yes 221 1.7 27 1
656RML 1503839 21 Allamakee St Waukon 1A 52172 Business Yes Acctek yes Yes 32.6 4.4 21 8
657RML 1500971 230 N 2nd St Lansing 1A 52151 Residential Yes CenturyLink yes Yes 2.7 0.7 38 8
658RML 1502806 702 6th Ave SW Waukon 1A 52172 Residential Yes CenturyLink yes Yes 13.4 0.8 32 1
659RML 1397788 1173 State Highway 9 Decorah 1A 52101 Residential Yes Northeast iowa telephone yes Yes 19.2 4 31 7
660RML 1503538 661 S 2nd St Lansing 1A 52151 Residential Yes Century Link yes Yes 8.9 2.1 29 18
661RML 1501299 750 Pearl St Lansing 1A 52151 Residential Yes Mediacom yes Yes 40.6 33.4 37 49
662RML 649845 504 Richard Ln Marshalltown 1A 50158 Residential Yes CenturyLink yes Yes 1.3 0.5 45 3
663RML 1501298 405 W Main St Waukon 1A 52172 Residential Yes mediacom yes Yes 89.5 354 37 16
664RML 1440195 2442 Ranch Rd Decorah 1A 52101 Residential Yes Allamakee Clayton Rec no No
665RML 81387 2416 Main St Lansing 1A 52151 Residential Yes Mediacom yes Yes 459 16.3 98 1
666RML 1500748 705 2nd St NE Waukon 1A 52172 Residential Yes
666RML 1500748 705 2nd St NE Waukon 1A 52172 Residential Yes
666RML 1500748 705 2nd St NE Waukon 1A 52172 Residential Yes
667RML 1500748 705 2nd St NE Waukon 1A 52172 Residential Yes Centurylink yes Yes 8.2 0.7 57 23

668RML 1503272 14 4th Ave NE Waukon 1A 52172 Residential Yes CenturyLink yes Yes 8.9 0.6 38 4
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651RML
652RML

653RML

654RML

655RML

656RML

657RML

658RML
659RML

660RML
661RML

662RML

663RML

664RML
665RML

666RML

666RML
666RML

667RML

668RML

Email Address

gramlich4594@gmail.com
p_waggsl@hotmail.com

jpalm715@gmail.com
gsmachineoffice@gmail.com

andrew.moore@fbfs.com

JANE.REGAN@UPPERIOWAINS.COM

Dehli2@outlook.com

aweighner@gmail.com
Allisonchristen20@gmail.com

dullb88@gmail.com
jesslittle4@msn.com

jstephens4665@gmail.com
corey@jadeccs.net

alyceschaller@yahoo.com
jannys_99@yahoo.com

pattynordheim@gmail.com

pattynordheim@gmail.com
pattynordheim@gmail.com

pattynordheim@gmail.com

Jasontfletcher@outlook.com

Challenger Name

Maryann Gramlich

Paul Wagner
Jennifer Palmer
Ashley Manning
andrew moore
Jane M Regan
Heather Dehli

Angela Weighner
Allison Christen

Matt McKee
Jessica Little

Jerry Stephens
Corey Shelton

Alyce Schaller
Janis Stute

Patty Nordheim

Jason Fletcher

Provider Name
Mediacom

Mediacom
Allamakee-Clayton Electric
Cooperative

Northeast lowa Telephone
centurylink

Acctek

CenturyLink

CenturyLink
Northeast iowa telephone

Century Link
Mediacom

CenturyLink
mediacom

Allamakee Clayton Rec
Mediacom

Centurylink

Mediacom
Allamakee-Clayton

Centurylink

CenturyLink

Is Provider
able to serve
your location?

yes
yes

yes
yes
yes
yes
yes

yes
yes

yes
yes

yes
yes

yes
yes

no

no
no

yes

yes

Is this your
internet
provider?

Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes

Yes

Existing Service Reliability
Reported service is slower than
what is reported on the map

| am happy with my service
Reported service is slower than
what is reported on the map

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

| am happy with my service

Unreliable service

I am happy with my service
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

Unreliable service
I am happy with my service

Reported service is slower than
what is reported on the map

Unreliable service

Describe how your internet service is unreliable

In the event of rain and other weather events we lose service.

Goes in and out on service

Not very fast and it is a dish so dependent on the weather

Drops out multiple times during the day
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651RML
652RML

653RML

654RML

655RML

656RML

657RML

658RML
659RML

660RML
661RML

662RML

663RML

664RML
665RML

666RML

666RML
666RML

667RML

668RML

Technology
Type

unknown
cable

cable

fixedWireless

DSL

fixedWireless

unknown

cable
unknown

cable
unknown

DSL

cable

unknown
cable

cable

DSL

Subscriber Package

Less than 25/3
Greater than or equal to 100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Less than 25/3

Less than 25/3

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20

Less than 25/3

Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Greater than or equal to 100/20

Less than 25/3
Greater than 25/3 but less than
100/20

Monthly Provider

Internet Cost Contacted? Service Unavailability

$75 - $99
$100 - $149

$25 - $49
$50 - $74
$150 or more
$100 - $149
$50-$74

$50 - $74
$50 - $74

$50- 574
$50-$74

$50-$74
$100 - $149

$50-$74
$50-$74

Yes

Yes
Yes

$75 - $99

$75 - $99

Reported speed not available for
purchase (speed not offered)
Reported speed not available for
purchase (speed not offered)
Provider denial of request for service
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Have you contacted any Do you Are you
ocio providers that can serve have providing Download Upload
Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or
ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency lJitter
669RML 1500457 307 N Court St Waukon 1A 52172 Residential Yes Century Link yes Yes 14.3 0.8 30 0
670RML 1502684 249 Main St Lansing 1A 52151 Business Yes CenturyLink yes Yes 5.4 1.6 23 58
CenturyLink / LUMEN,AC
671RML 1503069 904 3rd Ave SW Waukon 1A 52172 Business Yes Skyways,Verizon Wireless yes Yes 773.5 831 5 1
CenturyLink / LUMEN,AC
671RML 1503069 904 3rd Ave SW Waukon 1A 52172 Business Yes Skyways,Verizon Wireless yes Yes 773.5 831 5 1
CenturyLink / LUMEN,AC
671RML 1503069 904 3rd Ave SW Waukon 1A 52172 Business Yes Skyways,Verizon Wireless yes Yes 773.5 831 5 1
672RML 1500339 277 Valley St Lansing 1A 52151 Residential Yes Mediacom yes Yes 246.3 16.2 23 1
673RML 1502359 330 Platt St Lansing 1A 52151 Residential Yes CenturyLink yes Yes 44.3 6.9 32 3
674RML 1294843 639 Penny Springs Rd Luana 1A 52156 Residential Yes Starlink no No
675RML 1503706 506 3rd St SW Waukon 1A 52172 Residential Yes CenturyLink yes Yes 22.8 1.8 49 1
676RML 1500610 509 2nd St NW Waukon 1A 52172 Residential Yes Mediacom yes Yes 368.1 354 23 2
677RML 1501611 816 2nd St NW Waukon 1A 52172 Residential Yes Century link yes Yes 194 1.6 28 2
678RML 1019319 1704 270th St Madrid 1A 50156 Residential Yes
679RML 1209594 400 Neu St Bellevue 1A 52031 Residential Yes windstream no No
680RML 617484 2190 Highway 26 Lansing 1A 52151 Residential Yes Century link ,Mediacom yes Yes 107.6 32.3 32 8
680RML 617484 2190 Highway 26 Lansing 1A 52151 Residential Yes Century link ,Mediacom yes Yes 107.6 32.3 32 8
681RML 230234 824 lowa River Dr Dorchester 1A 52140 Residential Yes AC Skyways yes Yes 12.4 5.2 588 34
682RML 1500566 901 S Front St Lansing 1A 52151 Residential Yes Century Link yes Yes 5 0.6 27 2
683RML 721794 29604 318th St Guttenberg 1A 52052 Residential Yes
684RML 1503275 401 1st Ave NW Waukon 1A 52172 Business Yes Mediacom yes Yes 4.7 16.2 25 1

685RML 1501698 309 Center St Lansing 1A 52151 Residential Yes Mediacom yes Yes 59.7 39.2 30 2
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669RML

670RML

671RML

671RML

671RML
672RML

673RML
674RML

675RML

676RML

677RML

678RML

679RML

680RML

680RML

681RML

682RML

683RML

684RML

685RML

Email Address
tdeanfish@msn.com
thegoodlifegallery@yahoo.com
sidney@reelcore.com
sidney@reelcore.com

sidney@reelcore.com
ksferring@gmail.com

ahforselui67@gmail.com
lissak_2000@yahoo.com

mellicksam@live.com
Jstrub@hotmail.com
brenthalverson@hotmail.com
Chromediva2062 @gmail.com
grgassman@yahoo.com
oreotina@gmail.com
oreotina@gmail.com
nschoh@yahoo.com
jackandmilliefink@g.com
Dave.Hilgemann@gmail.com

chrisk@waukon.lib.ia.us

hogan624@msn.com

Challenger Name

Timothy D Fish
Lesya Ryzhenkova
Sidney Bekeleski
Sidney Bekeleski

Sidney Bekeleski
Karen S Ferring

Kelli Finn
Melissa Kelly

Sheila Mellick
Jeremy

Brent Halverson
1A

Glen

Kacie Pitts

Kacie Pitts

Nancy Schoh
Mildred Fink
David J Hilgemann

Chris Kerndt

Donna JM Hogan

Provider Name
Century Link
CenturyLink
CenturyLink / LUMEN
AC Skyways

Verizon Wireless
Mediacom

CenturyLink
Starlink

CenturyLink
Mediacom

Century link
Windstream, Hux Com,
Ogden Telephone
windstream

Century link
Mediacom

AC Skyways

Century Link

Alpine Communmications

Mediacom

Mediacom

Is Provider
able to serve
your location?
yes

yes

yes

yes

yes
yes

yes
yes

yes
yes
yes
no

yes
no

yes
yes
yes
no

yes

yes

Is this your
internet
provider?
Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Existing Service Reliability
Reported service is slower than
what is reported on the map

I am happy with my service
| am happy with my service

I am happy with my service
Reported service is slower than
what is reported on the map

| am happy with my service

Unreliable service
I am happy with my service

Unreliable service
| am happy with my service
Unreliable service

Unreliable service

Unreliable service

Unreliable service
Reported service is slower than
what is reported on the map

Unreliable service
Reported service is slower than
what is reported on the map

Describe how your internet service is unreliable

Frequent outages

We just upgraded and we still have problems with not having
service.

Goes out often and seems slow often.

TV pauses or resets. internet cannot render a new page

Inconsistent prices, speeds, and service
Storms and inclement weather affects availability. Also
satellite service is not quick enough to use a VOIP service.

Sometimes we do not get enough bandwidth
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Technology Monthly Provider
Type Subscriber Package Internet Cost Contacted? Service Unavailability
669RML cable Less than 25/3 $25 - $49
Greater than 25/3 but less than
670RML cable 100/20 $25 - $49
671RML fiber Greater than or equal to 100/20 $150 or more
671RML fiber Greater than or equal to 100/20 $150 or more
Greater than 25/3 but less than
671RML fixedWireless 100/20 $100 - $149
672RML cable Greater than or equal to 100/20 $50- 574
Greater than 25/3 but less than
673RML cable 100/20 $50 - $74
674RML fixedWireless Greater than or equal to 100/20 $100 - $149
Greater than 25/3 but less than
675RML unknown 100/20 $25-549
676RML cable Greater than or equal to 100/20 $100 - $149
677RML DSL Less than 25/3 $50-$74
678RML Yes Fixed Wireless Signal Not Available
Greater than 25/3 but less than
679RML cable 100/20 I don't know
Reported service type or technology
680RML Yes (e.g., wireless/FTTH) does not exist
Greater than 25/3 but less than
680RML cable 100/20 $75-$99
Greater than 25/3 but less than
681RML unknown 100/20 $75 - $99
682RML DSL Less than 25/3 | don't know
Fixed Wireless provider demand for
683RML Yes additional construction
Greater than 25/3 but less than
684RML cable 100/20 No cost

Prefer not to
685RML cable Greater than or equal to 100/20 answer



Resident_Challenge_MissinglLocationSurvey.xlsx

Have you contacted any Do you Are you

ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency Jitter
686RML 1503687 308 4th Ave NE Waukon 1A 52172 Residential Yes Century Link yes Yes 16.5 1.6 26 1
687RML 550044 2603 Main St Lansing 1A 52151 Residential Yes Century Link yes Yes 14.8 6.8 30 21
688RML 419809 117 W Water St Decorah 1A 52101 Residential Yes
689RML 1382864 210 N Vine St West Union 1A 52175 Business Yes HAWKEYE INTERCONNECT yes Yes 17.3 4.6 4 1
690RML 177653 214 Main St Elgin 1A 52141 Business Yes Alpine Communications yes Yes 55.3 10.4 9 1
691RML 1233343 136 S Mill St Wadena 1A 52169 Business Yes Windstream yes Yes 94.9 46.8 11 0
692RML 1500598 1120 3rd Ave SW Waukon 1A 52172 Business Yes Century Link yes Yes 93.6 83.4 5 0
693RML 1480563 820 N 19th St Clarinda 1A 51632 Residential Yes Windstream no No
694RML 1502040 17 1st St NW Waukon 1A 52172 Business Yes uscellular,Mediacom 1gig Support  yes Yes 108.9 17 18 4
694RML 1502040 17 1st St NW Waukon 1A 52172 Business Yes uscellular,Mediacom 1gig Support  yes Yes 108.9 17 18 4
695RML 495181 9243 SE 48th Ave Runnells 1A 50237 Residential Yes Us cellular yes Yes 7.8 7.9 48 2
696RML 1324041 16378 Fox Rd Wadena 1A 52169 Residential Yes Hawkeye Telephone yes Yes 15 2.7 657 54
697RML 332909 1982 Dry Ridge Dr Lansing 1A 52151 Residential Yes Acentek yes Yes 2.7 0.5 45 10
698RML 1500431 491 S 5th St Lansing 1A 52151 Residential Yes Centurylink yes Yes 18.6 1.2 27 1
699RML 689084 1626 C Ave Schleswig 1A 51461 Residential Yes HughesNet yes Yes 4.8 2.8 853 127
700RML 1501810 110 E Main St Waukon 1A 52172 Residential Yes Media com yes Yes 165.4 16.1 38 3
701RML 871481 401 W Park Ave Runnells 1A 50237 Residential Yes Centurylink no No
702RML 1442557 107 Cedar St NW Elkader 1A 52043 Business Yes Alpine Communications yes Yes 41.5 20.9 3 5
703RML 1501497 841 S Front St Lansing 1A 52151 Business Yes centurylink no No
704RML 1502411 140 N 3rd St Lansing 1A 52151 Residential Yes centurylink no No
705RML 33365 1693 Augusta Rd Decorah 1A 52101 Residential Yes Mediacom yes Yes 55.5 16.2 34 1

706RML 112020 1044 Highway 76 SE Waukon 1A 52172 Residential Yes Neitel yes Yes 22 4.7 36 34
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686RML
687RML
688RML
689RML
690RML

691RML
692RML

693RML
694RML

694RML
695RML

696RML

697RML

698RML
699RML

700RML
701RML

702RML

703RML

704RML

705RML

706RML

Email Address
sbvista@live.com

mtfairfax@hotmail.com
chefandy117@gmail.com
webmaster@westunion.lib.ia.us

librarylisaepl@gmail.com

wadenareads@gmail.com
kevin@aet-waukon.com

isu_84@yahoo.com
corey@jadeccs.net

corey@jadeccs.net
Hboggess@netins.net

jeff@hawkeyetel.com
Barnycarlson@yahoo.com

ellefsonda@gmail.com
Sieren35@gmail.com

Mirandalynn.camo2013@gmail.com
sdmonson78@yahoo.com

librarylisab@gmail.com
milcorrich@q.com
milcorrich@q.com
rosie@acegroup.cc

byrnestraci@gmail.com

Challenger Name
Sandra Bresnahan

Russell Taylor
andy bonnet
Jill Clark

Lisa Leuck

Taryn
kevin dixon

Gilbert Thomas
Corey Shelton

Corey Shelton
Holly Boggess

Jeff Bradley
Bruce carlson

David Ellefson
Brian Sieren

Miranda | Gerlach
Stacy Monson

Lisa Leuck
Millie Richards
Millie Richards
Rosemarie Kuhn

TB

Provider Name
Century Link

Century Link
Mediacom

HAWKEYE INTERCONNECT

Alpine Communications

Windstream
Century Link

Windstream
uscellular

Mediacom 1gig Support
Us cellular

Hawkeye Telephone
Acentek

Centurylink
HughesNet

Media com
Centurylink

Alpine Communications
centurylink
centurylink
Mediacom

Neitel

Is Provider
able to serve
your location?
yes

yes

yes

yes

yes

yes
yes

yes
yes

yes
yes

yes
yes

yes
yes

yes
yes

yes
yes
yes
yes

yes

Is this your
internet
provider?
Yes

Yes

No

Yes

Yes

Yes
Yes

Yes
No

Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes

Yes

Existing Service Reliability
Unreliable service

Reported service is slower than
what is reported on the map

| am happy with my service

I am happy with my service
Reported service is slower than
what is reported on the map
Unreliable service

Reported service is slower than
what is reported on the map

Reported service is slower than
what is reported on the map
Unreliable service

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Unreliable service

Unreliable service
Unreliable service

Unreliable service

Unreliable service

Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map

| am happy with my service

Describe how your internet service is unreliable
Streaming is slow at times

dropped service from time to time

Use my cell phone. Weather interruption. Not enough capacity

slow, intermittent, can't depend on it

Very slow and limited data

It's slow at times
Sporadic outages, inconsistent speeds, slow speeds

has periods of instability
Our service is out most of the time. Very hard to run a business
without internet.
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Technology
Type Subscriber Package

686RML cable Greater than or equal to 100/20
Greater than 25/3 but less than
687RML cable 100/20
688RML
689RML fiber Less than 25/3
Greater than 25/3 but less than
690RML fiber 100/20
Greater than 25/3 but less than
691RML DSL 100/20
692RML fiber Greater than or equal to 100/20
Greater than 25/3 but less than
693RML DSL 100/20
694RML
694RML cable Greater than or equal to 100/20

695RML unknown Less than 25/3

Greater than 25/3 but less than

696RML unknown 100/20
697RML cable Less than 25/3

698RML DSL Less than 25/3
699RML unknown Less than 25/3

Greater than 25/3 but less than

700RML  unknown 100/20
701RML cable Less than 25/3

Greater than 25/3 but less than

702RML fiber 100/20

Greater than 25/3 but less than

703RML cable 100/20

Greater than 25/3 but less than

704RML cable 100/20

Greater than 25/3 but less than

705RML cable 100/20

Greater than 25/3 but less than

706RML cable 100/20

Monthly Provider

Internet Cost Contacted? Service Unavailability
$50-$74

$50-$74

No cost

$75-$99

$150 or more
$75 - $99

$100 - $149
$150 or more
$100 - $149
$75-$99
$25 - $49

$25 - $49
$100 - $149

$100 - $149
$50-$74

$75-599
$100 - $149
$50-$74
$75-$99

$50-$74
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Have you contacted any Do you Are you

ocio providers that can serve have providing Download Upload

Address or claim to serve this Which provider(s) did you internet aspeed Speed Speed Ping or

ID Street Address i State Zip Location Type address? contact? service?  test? Mbps Mbps Latency lJitter
707RML 1230741 4682 Goldenrod Ave Toeterville 1A 50481 Residential Yes Omnitel yes Yes 46.3 28 7 2
708RML 799543 106 S Bell St Edgewood 1A 52042 Residential Yes Comelec yes Yes 423 14.1 18 2
709RML 489660 1623 Highway 76 N Waukon 1A 52172 Residential Yes Viasat no No
710RML 590754 2523 Highway 76 SE Waukon 1A 52172 Business Yes us cellular yes Yes 124 22.3 45 3
711RML 1502684 249 Main St Lansing 1A 52151 Business Yes Century Link no No
712RML 1503785 253 Main St Lansing 1A 52151 Business Yes Centurylink yes Yes 23 6.7 27 1
713RML 1503786 231 Main St Lansing 1A 52151 Business Yes Mediacom yes Yes 97.4 5.3 62 56
714RML 1502942 61 S 2nd St Lansing 1A 52151 Business Yes Century Link yes Yes 10.6 2.8 65 6
715RML 676256 2604 Main St Lansing 1A 52151 Business Yes Extreme mediacom yes Yes 76.4 16.5 32 2
716RML 1503512 805 3rd Ave SW Waukon 1A 52172 Residential Yes Mediacom ,Centurylink yes Yes 9.5 0.8 26 9
716RML 1503512 805 3rd Ave SW Waukon 1A 52172 Residential Yes Mediacom ,Centurylink yes Yes 9.5 0.8 26 9
717RML 390673 998 Breezy Corners Rd Waukon 1A 52172 Residential Yes NEIT yes Yes 13.7 4.6 14 39
718RML 1197548 101 Woodland Dr Manchester 1A 52057 Residential Yes Medicacom yes Yes 280.1 39.3 30 9
719RML 1384380 109 Commercial St Strawberry Point 1A 52076 Business Yes Kinetic Business by Windstream yes Yes 71.6 45.1 15 0
720RML 1381791 1672 Augusta Rd Decorah 1A 52101 Residential Yes Mediacom yes Yes 169.6 16 26 1
721RML 1502431 401 3rd St SW Waukon 1A 52172 Residential Yes
722RML 498434 36454 Ebony Rd Strawberry Point 1A 52076 Residential Yes
723RML 519 Linden Dr Wapello 1A 52653 Residential Yes Louisa Communications yes Yes 21.2 13.1 23 1
724RML East Peru 1A Residential Yes
725RML 78th Ave Rustenburg 0309 Residential Yes
725RML 78th Ave Rustenburg 0309 Residential Yes

725RML 78th Ave Rustenburg 0309 Residential Yes
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707RML

708RML
709RML

710RML
711RML

712RML
713RML

714RML

715RML
716RML

716RML
717RML
718RML

719RML

720RML
721RML
722RML

723RML

724RML
725RML
725RML
725RML

Email Address
Pongol73@yahoo.com

melyoc22isu@yahoo.com
Laurabaxter80@gmail.com

beaubnntt@gmail.com
thegoodlifegallery@yahoo.com

paularla@acegroup.cc
e_strobel@hotmail.com

jennyacole@outlook.com

dhanson1955@aol.com
bears52172@yahoo.com

bears52172@yahoo.com
maryjo5@neitel.net
mthedel0@gmail.com

shanna@rivalsinc.com

ericsmith44@gmail.com
ellenbrown1984@gmail.com
bailey377@hotmail.com

donna_mc_99@yahoo.com

hstancil@madisoncounty.iowa.gov
harrisonruss@ymail.com
harrisonruss@ymail.com
harrisonruss@ymail.com

Challenger Name

IA

Melissa Meyer
Laura Baxter

lowa
Lesya Ryzhenkova

Arla Wagner
Elissa Shepard

Jenny Cole

lowa Duane Hanson
Jesse peterson

Jesse peterson
Mary Jo Nordheim
1A

SHANNA R HAMANN

Eric Smith
ellen brown
lowa

Donna McGowan

Heather Stancil
Russell Harrison
Russell Harrison
Russell Harrison

Provider Name
Omnitel

Comelec
Viasat

us cellular
Century Link

Centurylink
Mediacom

Century Link

Extreme mediacom
Mediacom

Centurylink

NEIT

Medicacom
Kinetic Business by
Windstream

Mediacom
allamakee county rec
Neitel

Louisa Communications

Windstream
Mediacom
Century Link
Metronet

Is Provider
able to serve
your location?

yes

yes
yes

yes
yes

yes
yes

yes

yes
yes

yes
yes
yes

yes

yes
yes
no

yes

no
no
no
no

Is this your
internet
provider? Existing Service Reliability
Yes | am happy with my service
Yes I am happy with my service
Yes Unreliable service
Yes | am happy with my service
Yes I am happy with my service
Yes Unreliable service
Yes Unreliable service
Reported service is slower than
Yes what is reported on the map
Reported service is slower than
Yes what is reported on the map
No
Reported service is slower than
Yes what is reported on the map
Yes I am happy with my service
Yes I am happy with my service
Reported service is slower than
Yes what is reported on the map
Yes Unreliable service
No
Yes I am happy with my service

Describe how your internet service is unreliable

Slow

Slow, very slow. Reminds me of dialup.
Frequently unavailable or offline

Loses connection at times. Can be slow and glitchy when
streaming. | am the son of the home owner, and doing this
survey at the request of a neighbor. Home owner is currently
not here due to recently having hip surgery.
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707RML

708RML
709RML

710RML
711RML

712RML
713RML

714RML

715RML
716RML

716RML
717RML
718RML

719RML

720RML
721RML
722RML

723RML

724RML
725RML
725RML
725RML

Technology
Type

cable

fiber
fixedWireless

unknown
cable

unknown
DSL

cable
fixedWireless
DSL
fixedWireless

cable

DSL

unknown

DSL

Subscriber Package

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20
Less than 25/3
Less than 25/3

Greater than or equal to 100/20

Greater than or equal to 100/20

Greater than or equal to 100/20

Greater than 25/3 but less than
100/20

Monthly Provider

Internet Cost Contacted? Service Unavailability

$75 - $99

$25 - $49
$150 or more

$50-$74
$25- %49

$50-$74
$100 - $149

$75 - 599
$50 - $74
$25- 549
$25-549
$75-$99

$150 or more

I don't know
Yes
$25 - $49
Yes
Yes
Yes
Yes

Fixed Wireless Signal Not Available

Reported service type or technology
(e.g., wireless/FTTH) does not exist

Provider denial of request for service
Provider denial of request for service
Provider denial of request for service
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oclo
Address
Docket ID

726RML

727RML

728RML

729RML

730RML

731RML

732RML
733RML

734RML

734RML

735RML
736RML

737RML

738RML

739RML

740RML

741RML

741RML

742RML

Street Address

408 Maple Ln

Kgbenhavn K
Sioux City
Morning Sun
New Albin

Waukon

Lansing
Waukon
Waukon

Waukon
Lansing

Lansing

Lansing

Schenectady
Lansing
Lansing

Waukon

State Zip

1306

52160

52172

52172
52151

52151

52151

12309

52151

52151

Location Type
Residential
Residential
Residential
Residential
Residential
Residential

Residential
Residential

Residential
Residential

Residential
Residential

Residential
Residential
Residential
Business

Residential

Residential

Residential

Have you contacted any
providers that can serve
or claim to serve this
address?

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes

Yes

Which provider(s) did you
contact?

Viasat

Sparklight

Louisa Communications
Acentek

NEIT

Mediacom
Century link

CenturyLink,Century Link
CenturyLink,Century Link

Centurylink
Century Link

Century Link

Centurylink

Mediacom
Centurylink,Mediacom
Centurylink,Mediacom

CenturyLink

Do you
have
internet
service?

yes
yes
yes
yes
yes

yes
yes

yes
yes

yes
no

no

no

yes
yes
yes

yes

Are you

providing Download
aspeed Speed
test? Mbps

Yes 44.9
Yes 6.8
Yes 31.7
Yes 199.1
Yes 11.9
Yes 17.4
Yes 20.5
Yes 18.4
Yes 18.4
Yes 11.7
No

No

No

Yes 665.7
Yes 90.2
Yes 90.2
Yes 12

Upload
Speed
Mbps

4.6

4.1

191.9
4.4

12.8
2.1

14
1.4

0.8

16.5
16.5

0.7

Ping or
Latency

659
32

12

60

27
30

34
34

26

48
28
28

28

Jitter

390

82

70

42

10
10

13
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726RML

727RML

728RML

729RML

730RML

731RML

732RML
733RML

734RML

734RML

735RML
736RML

737RML

738RML

739RML

740RML

741RML

741RML

742RML

Email Address
angarensdorf@gmail.com
vickiharker4@gmail.com
larrykl@hotmail.com
ccj.gerst@gmail.com
aliciaros92@yahoo.com
kathyjor100@hotmail.com

tswaters4@msn.com
beckerken@yahoo.com

cindylpn05@yahoo.com
cindylpn05@yahoo.com

mkarosey@yahoo.com
mikarrow@acegroup.cc

dmoritz460@msn.com

ccbbrown1174@hotmail.com

anniemwest58@gmail.com

wiemerslagefarms@yahoo.com

mjbredsox@gmail.com
mjbredsox@gmail.com

kmathis0723@msn.com

Challenger Name

Angie Arensdorf
Vicki Fisher
Larry K Luong
1A

Alicia Flack
Kathy Hager

Tim Waters
Denise A Becker

Cindy Copp
Cindy Copp

Marilyn Anderson
Michael Verdon

Kathy Moritz

Connie Brown
Roxanne West-Johnson
Teresa Wiemerslage
Mike Brennan

Mike Brennan

Karen Mathis

Provider Name

Grand Mound
Communications
Viasat

Sparklight

Louisa Communications
Acentek

NEIT

Mediacom
Century link

CenturyLink
Century Link

Centurylink
Century Link

Century Link
Centurylink

Mediacom

Allamakee Clayton REC
Centurylink

Mediacom

CenturyLink

Is Provider
able to serve
your location?
no

yes

yes

yes

yes

yes

yes
yes

yes
yes

yes
yes

yes
yes
yes
no

yes
yes

yes

Is this your
internet
provider?

Existing Service Reliability Describe how your internet service is unreliable

Yes Unreliable service Very slow, intermittent.
Reported service is slower than
Yes what is reported on the map
Yes I am happy with my service
Yes I am happy with my service
Reported service is slower than
Yes what is reported on the map
Reported service is slower than
Yes what is reported on the map
Yes I am happy with my service
Very slow and bad service. It cuts us off when steaming and
Yes Unreliable service says it’s not connected
It cuts in and out all the time. When streaming it will
Yes Unreliable service disconnect my tv, etc. Very bad service.
I’'m trying to work from home now. The video I’'m supposed to
Yes Unreliable service watch buffers for short amounts of time very frequently.
Yes Unreliable service Often freezes and shuts down
Reported service is slower than
Yes what is reported on the map
Reported service is slower than
Yes what is reported on the map
Very blotchy, goes in and out all the time. They say it's the best
around here, and it's very poor quality internet and very
Yes Unreliable service unreliable.
No
Reported service is slower than
Yes what is reported on the map
Reported service is slower than
Yes what is reported on the map
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726RML

727RML

728RML

729RML

730RML

731RML

732RML
733RML

734RML

734RML

735RML
736RML

737RML

738RML

739RML

740RML

741RML

741RML

742RML

Technology
Type

unknown

cable

fiber

unknown

fixedWireless

cable
unknown

cable

cable

fixedWireless
cable

cable

cable

cable

cable

cable

Subscriber Package

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Greater than or equal to 100/20

Less than 25/3

Less than 25/3

Greater than 25/3 but less than
100/20

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20

Greater than 25/3 but less than
100/20

Greater than or equal to 100/20

Less than 25/3

Monthly Provider

Internet Cost Contacted? Service Unavailability

Prefer not to
answer

$100 - $149
Prefer not to
answer
$50-$74

$50 - $74

$75-$99
$50-$74

$25 - $49
$25- 549

$25 - $49
$50-$74

$100 - $149

$50-$74

$150 or more

Yes

$100 - $149

$25-$49

Reported service type or technology
(e.g., wireless/FTTH) does not exist

Fixed Wireless Signal Not Available
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oclo
Address
Docket ID

743RML

744RML

745RML

746RML

747RML

748RML

749RML

750RML

751RML

752RML

753RML

754RML

754RML

755RML

Street Address

Church Rd

4th Ave SW

Waukon
Waukon
Lansing
Lansing
Dorchester
Waukon
Waukon

Harris

Strawberry Point

Harpers Ferry

State Zip

52172

52151

52151

52140

52172

51345

52076

17546

Location Type
Residential
Residential
Residential
Residential
Residential
Business
Residential
Residential
Residential
Residential
Residential
Residential

Residential

Residential

Have you contacted any
providers that can serve
or claim to serve this
address?

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Which provider(s) did you
contact?

Mediacom
Mediacom
Mediacom
Medicaom
Acentek
centurylink
Centurylink
Evertek
Kinetic
Alpine

Acentek

cloud burst nine KCTC

Do you
have
internet
service?
yes

yes

yes

no

yes

yes

yes

yes

yes

no

yes

no

Are you

providing Download
aspeed Speed
test? Mbps

Yes 44.5
Yes 56.2
Yes 20.9
No

Yes 199.3
Yes 25.2
Yes 6.9
Yes 1.6
Yes 11.9
No

Yes 29.9
No

Upload
Speed
Mbps
16.3
9.3

16.6

199
1.6
0.3
2.9

0.6

4.4

Ping or
Latency

28
30

41

27
61
30

19

15

Jitter

11

31

227

66
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743RML

744RML

745RML

746RML

747RML

748RML

749RML

750RML

751RML

752RML

753RML

754RML

754RML

755RML

Email Address

teacherjulie56@gmail.com

Heidiwhalen0O6@ivloud.com

SALLY.RETHWISCH@mediacombb.net

larryandtiz@gmail.com
ckwaters97 @gmail.com
fpcwaukon@gmail.com
006hennessy@gmail.com
jjbrueggeman515@gmail.com
mediator@iowatelecom.net
jerrykeleher@gmail.com
karentrotter98@yahoo.com
mchancel@mac.com

mchancel@mac.com

king99@sharontc.net

Challenger Name

Julie Alden

Heidi Whalen
lowa

Liz McKinley

Kim waters
Michelle Gress
Leah

Judith Brueggeman
Linzy Martin

Jerry Keleher
Karen Trotter
Martha Chancellor

Martha Chancellor

kevin McGrath

Provider Name
Mediacom
Mediacom
Mediacom
Medicaom
Acentek
centurylink
Centurylink
Evertek
Kinetic
Alpine
Acentek
LTD

Frontier

cloud burst nine KCTC

Is Provider
able to serve
your location?
yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

no

no

yes

Is this your
internet
provider?
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Existing Service Reliability

| am happy with my service
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Reported service is slower than
what is reported on the map
Unreliable service

Unreliable service

I am happy with my service
I am happy with my service

Reported service is slower than
what is reported on the map

Reported service is slower than
what is reported on the map

Describe how your internet service is unreliable

Very slow, often outages
Right now | can not load the map from this website
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743RML

744RML

745RML

746RML

747RML

748RML

749RML

750RML

751RML

752RML

753RML

754RML

754RML

755RML

Technology
Type

cable
fixedWireless
cable

cable

fiber
fixedWireless
DSL
fixedWireless
cable

fiber

DSL

fixedWireless

Subscriber Package

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Less than 25/3

Greater than or equal to 100/20
Greater than 25/3 but less than
100/20

Less than 25/3

Less than 25/3

Less than 25/3

Greater than 25/3 but less than
100/20

Greater than 25/3 but less than
100/20

Less than 25/3

Less than 25/3

Monthly Provider

Internet Cost Contacted? Service Unavailability

Prefer not to
answer

$75 - $99
$150 or more
$100 - $149
$25-%49
$75-$99
$50 - $74
$100 - $149
$75 - $99
$50 - $74
$50-$74
Yes

Yes

$50-$74

Fixed Wireless Signal Not Available
Provider denial of request for service
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