
From: City of Stout
To: Isaiah Corbin
Subject: Fwd: internet service
Date: Monday, March 13, 2023 3:14:53 PM

---------- Forwarded message ---------
From: DAWSON ACKERMAN <dawsonackerman@yahoo.com>
Date: Mon, Mar 13, 2023 at 3:03 PM
Subject: internet service
To: cityofstout@gmail.com <cityofstout@gmail.com>

To Whom It May Concern:

This letter is in regards to possible new internet service coming to Stout. As Pastor of the Reformed
Church of Stout and also as a citizen of the city, high quality and reliable internet is very important to
myself and my wife. I use the internet daily here at the church and also in our home. Seeing that our
current internet service is not reliable, we would definitely sign up for any new service that would be
provided to us. 

Sincerely, 
Dawson Ackerman, Pastor
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03.17.22 

 

To Whom it may concern:  

 

I am a local farmer and business owner who lives a couple miles outside of Stout at 13096 Q Avenue , 
but I own and operate the elevator located in Stout.  

We need internet in most of our daily tasks. We have had to check out a hot spot from our local library 
to ensure that we have back up to the internet that we have at our grain elevator in Stout and at our 
home. Our home/shop internet feeds from Stout as well.  

These days internet is imperative to daily operations. We have service technicians that can fix our 
equipment from miles away, but we have to have reliable internet at our shop and elevator for them to 
do so. We have alarms at our grain elevator that are for safety and proper drying, but they also run off 
of an internet connection. We have missed alerts on moisture settings due to the internet going In and 
out multiple times.  

My grain elevator at 410 Front Street in Stout serves as the “internet antenna” for the city of stout. My 
home and my business are currently receiving internet from Stout. My hope is that Our operations will 
be able to be included in these efforts to bring reliable internet to our area.  

 

Thank You 

Byron Beninga 

Beninga Farms 

C and B Metals  

13096 Q Avenue 

Parkersburg IA 50665 
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03.29.23 

 

To Whom it may concern:  

 

I live outside of Stout a few miles at 13633 R Avenue. My internet is fed from the elevator in Stout. I also 
work with the farmer who owns the elevator In Stout on Front street.  

 

I need to have reliable internet to be connected to the programs and alarms that are required to 
efficiently run the farming operation. My internet is constantly lagging or completely dropping out. We 
are always told to restart our router whenever there is an issue- I can’t leave my combine or sprayer to 
restart a router at our elevator.  

 

I appreciate you taking the time to read this and hope that you consider us for this opportunity.  

 

Thank You 

Dale Bruns 

13633 R Avenue 

Dike IA 50624  
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03.15.23 

 

To Whom it may Concern: 

 

I currently live in Stout at 419 2nd Street. I have 4 children. Two of them are school age and two of them 
will soon be school age. We often find that trying to do the educational work that the teachers 
recommend is challenging. Our internet often is buffering or does not have the speed the website needs 
to be utilized. One of my children has autism and there is often communication needed between us, the 
teachers and his team of doctors in Iowa City. All of this communication requires internet for video visits 
or e-mails.  

I work as a nurse Manager for the 3rd medical floor at Allen Hospital. I have days where I work from 
home. I need reliable internet so that I can be at my team’s fingertips. I often need to check orders, do 
discharges and have video meetings with team leads. I have experienced times where I have had to log 
out of meetings and get back in due to the internet speed and quality.  

I appreciate you taking the time to read this and taking the time to considerate our great community for 
this opportunity.  

 

Morgan Corwin 

419 2nd St 

Stout IA 50673 
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From: City of Stout
To: Isaiah Corbin
Subject: Fwd: internet access
Date: Friday, March 10, 2023 1:54:18 PM

To Whom it May Concern,

As retirees living in Stout, Broadband Internet access is essential for us. With most services
going paperless now being able to do these transactions online is necessary. To do this without
signal loss or buffering would be a huge help.

Also being grandparents, internet access for our grandchildren and kids of all ages to be able
to learn and have success is critical for their future.

Michael and Patricia Freese
411 1st Street
Stout, IA 50973
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03.15.23 

 

To Whom it may Concern: 

 

My Husband, myself and our children used to live at 609 2nd street in Stout. We loved the community of 
Stout. We lived within blocks of both of my sisters. 

 

Unfortunately, we had to move from Stout in October of 2022 because I work from home and the 
internet could not reliably support the programs I needed for work. There were times I had to use 
vacation pay because I could not complete my work due to the internet going down in town.  

I hope this opportunity is able to make its way to Stout so that families can continue to make their 
homes there.  

 

Thank You 

McKaila Gorby  

324 U Lane 

Dike IA     50624 

Formerly 609 Second Street in Stout IA  
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To Whom it May Concern 
 
I am currently working from home for Grainger.  My work has been impaired on many occassions by 
the lack of quality internet.  This has caused hardships such as loss in pay, uneeded use of PTO, or 
having to load up my equipment to go into the office.  In addition to my employment I have a side job 
of selling items on either eBay or Mercari to make some additional income.  Not having access to 
quality internet has hindered both of those oppurtunities as well.  In fact most times I have to resort to 
using my phone as it is slower but at least more reliable.  I also have two teenage children in the house 
who depend on the internet for their schoolwork.  Without access to quality internet I have had to 
drive them to libraries to do their schoolwork which is very in convienent.  My wife is required to do 
her time card from UNI at home on the internet.  There have been times the internet has been out and 
she has needed to drive into Cedar Falls to do a simple two minute task.  Our household would greatly 
appreciate the chance to have high speed reliable internet.  It would enchance the way we currently 
live and allow us to new oppurtunities. 
 
Matthew Gray 
graym1982@gmail.com 
(319) 610-7080 
607 2nd Street 
Stout, IA 50673 
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To whom it may concern 

 

I am currently working as a remote employee working solely from home. My employer is out of state so 
going into the office to work is not an op�on. We have two internet providers so that I can have a backup 
to ensure that I have access for work. While my back up has proven quite useful for my job it is not fast 
enough to support all my family’s internet needs at the same �me. This is why we have to have both 
internet providers. Addi�onally, we have a student in high school that needs internet access for 
homework and with our internet reliability she occasionally uses the backup internet as well. 
Furthermore, our internet connec�on seems to get slower in the evenings which makes it difficult to 
stream anything.  

 

Aubrey Ledtje 

Aledtje24@gmail.com 

(319) 610-6224 

310 Main Street 

Stout, Iowa 50673 
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 To Whom It May Concern: 

 

 I am a resident and city council member for the City of Stout. I am currently employed in 
a nearby town as a Salon Manager/Hairstylist. I feel one of the biggest concerns by other 
residents in Stout is the internet. We currently have a provider that has low speeds and very 
unreliable signal, which makes it difficult and at times impossible for residents to work from 
home, for their children to do school work remotely, but also for anyone using the internet for 
recreational purposes. It is very important to me as a member of council to have this resolved 
so that our residents can use the internet as they need, and also for myself personally so that 
my husband and I can use it without hassle.  

 

Thank you for taking the time to read my letter today. 

 

Stevi McDivitt 

Stevi.ehmen0101@gmail.com 

319-823-0567 

402 3rd Street 

Stout, Iowa 50673 
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To Whom it May Concern: 
 
I am writing to express my concern about lack of reliable internet in Stout, IA. I am currently 
working as an Office Director at a childcare center. While most of my work is done in office, I 
now have the ability to do some work from home when needed. This is especially important to 
me as a mother of two since typically it is so I can stay home with sick kids, no school days, etc. 
In order to do this, I need reliable internet it is very important to me as a working mother that I 
can take care of my family and still work from home.  
 
My two children are in elementary school. They are starting to get homework that requires 
internet access. My youngest also has websites such as Learning Eggs and Math Seeds he can 
log into to do activities that his teacher can track at school. It’s very hard to do with unreliable 
internet or when the speeds are slow. We would also like better internet for entertainment 
purposes. I should be able to have one child working on computer on homework while they other 
can stream TV, it’s 2023.  
 
As member of our City Council in Stout I would love to be able to help bring reliable internet to 
our citizens. It is the biggest complaint we get in town. It is frustrating, we should be able to 
provide people who choose to live in rural areas with reliable internet.  
 
Thank you,  
 
Sara Nefzger 
 
Sara Nefzger 
sari0315@hotmail.com 
563-212-5392 
418 3rd St 
Stout, Ia 50673 
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March 22, 2023 

 

To Whom it may concern:  

 

I am the City Clerk and a resident in Stout. My husband, daughter and I feel very lucky to be able to call 
Stout home. I grew up here and can remember when then Qwest internet was brought to town for us to 
have a dial up connection to AOL. I eventually moved out of town to Cedar Falls, but after my husband 
and I had our daughter, we knew we wanted to be back in this area for the school district. We found a 
house in Stout, and we were ecstatic! We moved to town 9 years ago. We called for internet service, 
which was the exact same internet service that had provided my dial up when I was in my teens, it was 
just under the name Centurylink. They hooked us up to the service and it was horrible. We could not 
even use their internet service to get on their website to pay the bill they sent us every month. Through 
many phone calls, they finally admitted that they did not have adequate space on the service they 
hooked us up to. They knew their company could not provide us with quality internet, but they also 
knew there was no other internet in town so they could do what they wanted. They have not made any 
upgrades to the system since I lived here as a kid 30 years ago. Most of the boxes in town are open or 
broken.  

After knowing they hooked me up to services, they knew they couldn’t provide, I went to work in search 
for an internet provider that would come to town. Everyone turned me down. I finally pleaded a case to 
Unggoy and got them permission to use the elevator site in town to provide internet to the city. We 
knew this equipment would not be super-fast or perfect, but it was something. Over time, more people 
were added to the service, that to my understanding is much like cell service, it has become more and 
more congested with more traffic and no upgrades to the system. I have reached out to Unggoy, and 
they have stated that we have the most up to date equipment and software that is available to this type 
of service. We have many families in Stout. We have many kids in town that have to use the internet for 
homework. For the size of this community, we have several households that have an individual that 
works from home.  If this is the best equipment that this type of internet service can provide to the City, 
it isn’t enough unfortunately. It gets overloaded and people can’t do what they need to do. We live in a 
world that is very much run by having almost constant access to reliable internet. Stout is very far 
behind in that movement. Working and learning remotely during the pandemic was an incredible 
challenge for every household in town. We continue to face this challenge daily.  

As the City Clerk, my internet access is imperative for my daily work. I have to be connected to the State 
of Iowa websites for reports and the budget. If it’s rainy, windy, or snowy, our internet signal is 
compromised. If a tree has grown too much, our internet signal is compromised. It is a very foggy day 
such as today as I am writing this, my internet is buffering. 

Our city has a post office that houses boxes for just under 200 people. The internet is important for their 
daily scans of packages and important mail.  

Our City also houses a fire department. We are very proud of the years and years of experience that we 
have at our fingertips when tragedy occurs. They need reliable internet for calls, weather alerts and 
trainings.   
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Our daughter needs reliable internet almost daily for school. Part of her daily homework is a spelling list. 
One of the things she can pick is to e-mail her spelling words to her teacher. She sometimes hits send 
and it just keeps spinning. We just hope it arrives to her teacher. She needs to do research for projects 
and there are so many times that the internet is “too busy” for anyone else to be on it.  

I have reached out to CFU multiple times in the last several years. They have fiber at an acreage a few 
miles out of town. They had said “keep checking back” every time I would call for quite some time. On 
my last call, they said that they would not be willing to bring internet out here.  

Internet is so important to keep people connected to their livelihood and their education. Stout is an 
amazing community. Bank statements, doctor’s notes, office visits, tax forms, grocery shopping, school 
and activity registration, important weather announcements, our jobs have all partially or completely 
moved online.  

You could not pick a better place to raise a family. Choosing to live in rural community is the best choice 
we made as parents. It was the best choice my parents made, but in today’s world, our little piece of 
perfection still needs to have access and we do not have that.  The residents in Stout deserve to be 
afforded the opportunity to have a reliable connection to all of the things necessary in day-to-day life.  

As a resident and as the Clerk, I care very much about Stout and its future. I appreciate your time and all 
efforts that are being put in to trying to help our community.  

Thank you for considering us.  

 

Brooke Spencer 

Brooke Spencer 
City Clerk and Resident 
411 4th Street  
Stout IA 50673  
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February 27,2023 
 
To Whom it May Concern:  
I love my small rural Iowa town of Stout, Iowa. However, one of the most significant challenges we are 
faced with is our lack of access to high-speed, fiber optic internet. Currently, I work a hybrid schedule of 
three days in the Iowa Corn offices in Johnston, Iowa and two days remotely from my home office in 
Stout. Our satellite internet is spotty at best and doesn’t work on days with wind, snow, or if many 
people are at home during the day or weekend.  
 
I am the mom of two high school age kids that are frustrated every time they have homework to do and 
our internet doesn’t work and it impacts their ability to work ahead or get things done at home. This 
impacts their ability to be successful and get work done outside of the school. My oldest is enrolled in 
college classes and isn’t able to be online when I’m working at home because the internet won’t work 
even though we have the best package available that is supposed to allow multiple users.  
 
Here is Iowa, we should be proud of our state and rural America. We want our small towns to thrive, 
however without access to technology we will not be able to attract or keep families in rural areas.  
 
I hope that you will help our small town thrive and provide access to the best technology available for 
those of us that work from home and for our students.  
 
Sincerely,  
Shannon Textor 
402 South Street, Stout, IA 50673  
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To Whom it May Concern: 

 

 I am currently employed at John Deere, and work from home.  I work with internal and external 
suppliers within the Supply Management department for Waterloo.  One of the most significant 
challenges I face is consistent, daily, uninterrupted internet service at home, in our community of Stout.  
In today’s world, it is imperative that our residents are afforded the ability to utilize the internet for 
work and schooling.    

 

Today, a lot more children and young adults are doing their schooling online, and even high school 
students are doing homework on their laptops.  The need is present, for the community of Stout, to 
have the ability to receive fiber into our town and be connected as well as the larger communities are 
across the State of Iowa. 

 

 

 

Brian Varney 
 

 Brian Varney 

 

brivarney@hotmail.com 

319-429-0939 

400 South Street 

Stout, IA, 50673 
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