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From: Steph Campbell-Moeller 
To: Isaiah Corbin 
Subject: Internet concerns and the need for upgrades 
Date: Monday, March 27, 2023 3:44:31 PM 

To Whom It May Concern: 

My name is Stephanie Moeller and I live at 1858 Ivanhoe St., Waverly, IA. I am situated 2.1 miles from 
the city limits of Waverly,  3.1 miles from Denver and 5.6 miles from Janesville. Over the past ten years, I 
have voiced several and ongoing concerns regarding our lack of internet coverage. I began with our 
provider, CenturyLink, and have visited with local representatives regarding our concerns, all of which 
have gone unresolved due to lack of funding and Century Link. 

Due to the lack of coverage and Century Link's unwillingness to update and fix/maintain lines (our internet 
does not work when we experience precipitation or high humidity for up to two weeks after an event), we 
are not connected to the world in a manner in which we can effectively participate: 1. We cannot 
communicate via internet; 2. We need to drive to town to allow our daughter to complete homework; 3. 
We are denied everyday conveniences/necessities due to lack of internet (home security, water filtration, 
and energy saving resources). We have sought out other options and Century Link is the only provider 
available at our address. Unfortunately, we have neighbors who have moved due to lack of internet 
coverage because their jobs have moved to remote working. While I was working remotely during COVID, 
I would have to drive to town, sit in my car and use a store's WiFi. In fact, in conversation, when people 
find out where I live, they say they wanted to buy a house/build in that area but there is lack of internet. 
This in itself is lost tax revenue at the local and state level. 

A few years back, our home was broken in. We had ADT come and put in a home security system 
(costing $4800) and after years of not working, and multiple service calls, it was discovered our internet 
would not support it. We have tried other at-home systems with no avail. I continue to live in fear of our 
home being broken in again and we have no means to defend our home while at work. We are also not 
able to run our home cost effectively/efficiently due to our archaic system.  In addition, our water tested 
for high levels of nitrates and when we had a water filtration system, it had to be taken out as well. 
Service providers are in awe of our internet and never make the connection because it is not an issue 
anywhere else. Like all Americans and Iowans, I too would like to be afforded the opportunity to use 
technology to enhance and enrich our lives and feel safe again. 

When I look at the map of fiber optics in my area, there is only a small band of homes that have been 
excluded from internet upgrades. I have reached out to local providers: Readlyn Communications, Butler-
Bremer and Waverly Utilities, with no plans to upgrade our internet, even though we were told last year 
our service would be picked up in a grant's next cycle (this was communicated in June 2021). 

Our current internet situation is unacceptable, archaic. The purpose of internet grants is to empower rural 
Iowa residents, when in fact, some of us feel defeated. I do not understand how a small band of homes, 
situated so close to small towns,  can be isolated and excluded from the benefits of proper internet and 
distanced from our communities and world. Fiber optic ends at every intersection by our house. The only 
option we have been given was to pay to have the cable run ourselves and pay out of pocket. This is not 
a cost effective option or viable for one family. 

Please consider awarding grants to the area where we live and advance taxpayers like our family into 
modern day communications and necessities. I appreciate your time, consideration and attention to this 
matter. 

Sincerely-
Stephanie Campbell-Moeller 
dvmmoes@yahoo.com 
319-415-6121 
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