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To the Office of the Chief Information Officer of the State of Iowa: 

As described in the Cover Letter for this application to Qualify for Broadband Intervention Zone designation for 
the SW Kansas Avenue Community, Johnson County has received letters of support from community-based 
organizations and businesses operating within in this proposed Geographic Area of Concern: 

1. Johnson County Planning, Development, and Sustainability Introduc on

2. Johnson County Board of Supervisors Resolu on of Support

3. Hills Bank

4. Iowa City Community School District – IT Dept.

5. Housing Trust Fund of Johnson County

6. Be er Together 2030

7. Eastern Iowa Council of Governments

8. Think Iowa City CVB

9. Iowa City Area Rural Development Office

10. University of Iowa CIO

In the event a submitted response is not found to meet the OCIO’s definition of a community or business letter 
of support, Johnson County hereby requests it be accepted as demonstrating a geographic nexus between the 
response received and this Geographic Area of Concern being applied for. 
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March 24, 2023 
 
To the Office of the Chief Information Officer of the State of Iowa: 
 
Johnson County, Iowa, is applying for three rural geographic areas in response to the OCIO Invitation to Qualify 
for Broadband Intervention Zone designations, and are referred to as: 

 SW Kansas Avenue Community 

 Rural Hills and Lone Tree Areas 

 Rural Area Between Iowa City and West Branch 

 
The attached RESOLUTION OF SUPPORT FOR BROADBAND INTERVENTION ZONE STATUS FOR CERTAIN 
COMMUNITIES IN JOHNSON COUNTY, IOWA, adopted on March 23, 2023, on a unanimous vote of the Board 
of Supervisors, is an expression of the full support of the Board for each area’s ITQ application. And as the 
Board of Supervisors are direct representatives of the residents and locations contained in this proposed 
Broadband Intervention Zone area, this resolution is hereby being filed as a Community Support Letter in this 
application. 
 
There are also several findings by the Board of Supervisors in this resolution that fulfill various requirements 
and optional responses for each application, including that: 

 Conclusions regarding broadband deficiencies and their impacts referred to in the recently 

received Johnson County Broadband Study, particularly for the topics of emphasis (work, 

education, and remote health)  are pertinent to the ITQ responses for the geographic areas 

being applied for; 

 Population density and topography inhibit new broadband investments where providers, as 

reported to the Board in that study, have communicated a need for public investment for it to 

be financially viable; and 

 Johnson County is actively facilitating increased communication about broadband deficiencies 

and new investment opportunities with providers in the county, so that they can viably extend 

services to the areas being applied for, as public funding becomes available. 

Thank you for your consideration of the Johnson County ITQ applications. Please contact me at 319-356-6083 
or jbusard@johnsoncountyiowa.gov with questions or concerns about the Board of Supervisors’ Resolution of 
Support or other matters related to this application. 
 
Sincerely, 

                                                                                    
________________ 
Josh Busard, Director   
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March 27, 2023 

 

To the Office of the Chief Information Officer of the State of Iowa: 

 

Johnson County, Iowa is submitting applications for areas in which our organization operates in response 

to the OCIO Invitation to Qualify for Broadband Intervention Zone designation: 

 Kansas Avenue Southwest Community, rural areas generally west of Iowa City. 

 Rural Hills and Lone Tree Areas, primarily for premises located outside city limits. 

 Rural areas between Iowa City and West Branch. 

 

Pursuant to the Iowa Broadband Map v.5, these areas are currently underserved in terms of broadband 

availability and/or with speeds that do not facilitate the required 100/20 minimum threshold for robust 

connectivity. 

The purpose of this letter is to demonstrate support of Broadband Intervention Zone designation by Hills 

Bank and Trust Company, which is being impacted by its operating areas having deficient broadband. 

Specifically, improved broadband in these areas will facilitate advances in opportunities for: 

 Employment 

 Education 

 Health Monitoring 

Hills Bank employs almost 200 people in its Hills operations center located in the town of Hills.  We hope 

to be able to hire and recruit locally for these positions from the three areas listed above, and we believe 

that broadband access provides more benefits for those either living in or wishing to live in these rural 

areas.  In addition, our operations positions have work-from-home options, and broadband access will 

significantly improve the ability for those employees to work remotely. 

It is our hope that this ITQ application and review of the same by OCIO will designate the applicable areas 

we operate in as a geographic area of concern / Intervention Zone, and for consideration in upcoming 

broadband grant programs.                                                    

Sincerely, 

 

Lisa A. Shileny 

President and Chief Operating Officer, Hills Bank 
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March 20, 2023 

 

To the Office of the Chief Information Officer of the State of Iowa: 

 

Johnson County, Iowa is submitting applications for areas in which our organization operates in 

response to the OCIO Invitation to Qualify for Broadband Intervention Zone designation: 

✓ Kansas Avenue Southwest Community, rural areas generally west of Iowa City 

✓ Rural Hills and Lone Tree Areas, primarily for premises located outside city limits 

✓ Rural areas between Iowa City and West Branch 

 

Pursuant to the Iowa Broadband Map v.5, these areas are currently underserved in terms of 

broadband availability and/or with speeds that do not facilitate the required 100/20 minimum 

threshold for robust connectivity. 

The purpose of this letter is to demonstrate support of Broadband Intervention Zone designation 

by Iowa City Community School District, who is being impacted by its operating areas having 

deficient broadband. 

Specifically, improved broadband in these areas will facilitate advances in opportunities for: 

✓ Employment 

✓ Education 

by facilitating our students abilities to engage with online resources and services, including those 

provided for student use outside of the school day such as virtualized applications, adaptive 

learning platforms, course materials, and learning management system resources. Further, the 

district – as with most employers – increasingly leverages opportunities to engage remotely with 

employees in areas such as professional development and during inclement weather days, 

extending the ability of the district to effectively utilize employee time.  

It is our hope that this ITQ application and review of the same by OCIO will designate the 

applicable areas we operate in as a geographic area of concern / Intervention Zone, and for 

consideration in upcoming broadband grant programs. 

 

Sincerely, 

 
Adam Kurth 

Director of Technology & Innovation 

Iowa City Community School District 

319.688.1289 

kurth.adam@iowacityschools.org  
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March 27, 2023 

To the Office of the Chief Information Officer of the State of Iowa: 
 
Better Together 2030 is our Project Better Together (PBT) was the region’s leadership response to 
COVID-19. PBT proved that regional cooperation is possible and necessary to achieving success. 
Better Together 2030 builds on that momentum and broadens it into an actionable plan. A well-
connected mobile region is one of the critical pillars of our community-wide strategic plan and 
priorities, especially for rural residents and communities that are currently underserved. Johnson 
County, Iowa is submitting applications for areas in our region in response to the OCIO Invitation 
to Qualify for Broadband Intervention Zone designation: 
 

 Kansas Avenue Southwest Community, rural areas generally west of Iowa City 
 Rural Hills and Lone Tree Areas, primarily for premises located outside city limits 
 Rural areas between Iowa City and West Branch 

 
Pursuant to the Iowa Broadband Map v.5, these areas are currently underserved in terms of 
broadband availability and/or with speeds that do not facilitate the required 100/20 minimum 
threshold for robust connectivity. The purpose of this letter is to demonstrate support of Broadband 
Intervention Zone designation by Better Together 2030 and our community members who are 
being impacted by its operating areas having deficient broadband. 
 
Specifically, improved broadband in these areas will facilitate advances in opportunities for these 
areas in employment, education, and health monitoring and access. These areas will be improved 
by employment, education, and health monitoring. Johnson County residents, especially those in 
these targeted areas, need reliable high-speed internet access. This is a critical lesson learned from 
the pandemic. It enables students to learn from home, elders and others receive telemedical 
services, and employees to work from home. It also enables our highly skilled workforce to work for 
any company in the world, increasing our region’s prosperity, especially in rural communities into 
a thriving economic ecosystem. 
 
It is our hope that this ITQ application and review of the same by OCIO will designate the applicable 
areas we operate in as a geographic area of concern / Intervention Zone, and for consideration in 
upcoming broadband grant programs, making a world of difference for rural residents.  
 
Sincerely, 
 
 
Cady Gerlach, Executive Director 
Better Together 2030 
136 S. Dubuque Street, Iowa City, IA 
319-325-5631 / cady@bt2030.org 
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March 21, 2023 
 
Office of the Chief Information Officer of the State of Iowa 
200 E. Grand Ave. 
Des Moines, IA 50309 
 
To the Office of the Chief Information Officer of the State of Iowa: 
 
Johnson County, Iowa, is submitting applications for the following areas in response to the 
OCIO Invitation to Qualify for Broadband Intervention Zone designation: 

• Kansas Avenue Southwest Community, rural areas generally west of Iowa City 
• Rural Hills and Lone Tree Areas, primarily for premises located outside city limits 
• Rural areas between Iowa City and West Branch 
 

Pursuant to the Iowa Broadband Map v.5, these areas are currently underserved in terms of 
broadband availability and/or with speeds that do not facilitate the required 100/20 minimum 
threshold for robust connectivity. 
 
Think Iowa City, the Iowa City/Coralville Area Convention & Visitors Bureau, supports the 
Broadband Intervention Zone. Improved broadband in these areas will facilitate advances in 
opportunities for: 

• Employment 
• Education 
• Placemaking 

It is our hope that this ITQ application and review of the same by OCIO will designate the 
applicable areas we operate in as a geographic area of concern, and for consideration in 
upcoming broadband grant programs. 
 
Sincerely, 

 
Josh Schamberger, President 
Think Iowa City – The Iowa City/Coralville Area Convention & Visitors Bureau 
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March 22, 2023 
 

To the Office of the Chief Information Officer of the State of Iowa: 
 
 
Johnson County, Iowa is submitting applications for areas in which our organization operates in 
response to the OCIO Invitation to Qualify for Broadband Intervention Zone designation: 

X Kansas Avenue Southwest Community, rural areas generally west of Iowa City 
X Rural Hills and Lone Tree Areas, primarily for premises located outside city limits 
X Rural areas between Iowa City and West Branch 

 
Pursuant to the Iowa Broadband Map v.5, these areas are currently underserved in terms of broadband 
availability and/or with speeds that do not facilitate the required 100/20 minimum threshold for robust 
connectivity. 
The purpose of this letter is to demonstrate support of Broadband Intervention Zone designation by Iowa 
City Area Development Group (ICAD) who is being impacted by its operating areas having deficient 
broadband. 
Specifically, improved broadband in these areas will facilitate advances in opportunities for: 

Employment and Entrepreneurship 
 

I am the Director of Rural Development for ICAD and Johnson County. We are working on a culture of 
entrepreneurship in Johnson County. We hope to retain residents and kids who might normally leave the 
area after college to stay and create businesses in our rural areas and communities. To do this they need 
access to the internet for websites, email, online meetings, and social media marketing, just to name a 
few. 
It is our hope that this ITQ application and review of the same by OCIO will designate the applicable 
areas we operate in as a geographic area of concern / Intervention Zone, and for consideration in 
upcoming broadband grant programs. 
 
 
 
 
Sincerely, 
 
Sarah Thompson 
Director of Rural Development 
319-519-6206 
sthompson@icadgroup.com 
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Note: E-mailed digital signature, received 03/23/2023 
 
Here is my letter of support for the broadband intervention zone application. Feel free to make 
changes or let me know if you need anything else. Thanks! Have a great week. 
 
Sarah Thompson 
Director of Rural Development 
sthompson@icadgroup.com  
https://calendly.com/sthompson-88/60min 
Work- 319-519-6206 
Cell- 515-520-7370 
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March 27, 2023 
 

To the Office of the Chief Information Officer of the State of Iowa: 
 
Johnson County, Iowa is submitting applications for areas in which our organization operates in 
response to the OCIO Invitation to Qualify for Broadband Intervention Zone designation: 
 Kansas Avenue Southwest Community, rural areas generally west of Iowa City 
 Rural Hills and Lone Tree Areas, primarily for premises located outside city limits. 
 Rural areas between Iowa City and West Branch 

 
Pursuant to the Iowa Broadband Map v.5, these areas are currently underserved in terms of 
broadband availability and/or with speeds that do not facilitate the required 100/20 minimum 
threshold for robust connectivity. 
 
The purpose of this letter is to demonstrate support of Broadband Intervention Zone designation 
by the University of Iowa, who is being impacted by its operating area(s) having deficient 
broadband. Specifically, improved broadband in these areas will facilitate advances in 
opportunities for: 
 Employment 
 Education 
 Health Monitoring 

by giving opportunities for residents of these designated areas to efficiently engage in remote 
work opportunities for the University of Iowa, access online courses offered by the university 
and complete degrees online and participate in remote online health monitoring and telemedicine 
services offered by UI Healthcare.  

It is our hope that this ITQ application and review of the same by OCIO will designate the 
applicable areas we operate in as a geographic area of concern / Intervention Zone, and for 
consideration in upcoming broadband grant programs. 
 
Sincerely, 
 

 
Steve Fleagle 
Associate Vice-President and Chief Information Officer 
University of Iowa 
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To the Office of the Chief Information Officer of the State of Iowa: 
 
As described in the Cover Letter for this application to Qualify for Broadband Intervention Zone designation for 
the SW Kansas Avenue Community, Johnson County directly inquired about broadband adequacy at the 
specific addresses in this proposed zone: 
 

 The addresses to which tes monials were sent were limited to those supplied by the OCIO’s 

downloaded address list of unserved and underserved premises. A cover page lists those addresses for 

which responses were received. 

 Respondents were specifically asked to complete the address of their residence in the response.  

 Individual tes monials are compiled in the order of the cover page list. 

 The vast majority of the validated residents’ tes monial responses contained in this a achment report 

deficiencies. Many detail the impact specific work, educa on, and remote health constraints in these 

tes monials. 

 
In the event a submitted response is not found to meet the OCIO’s definition of a testimonial, Johnson County 
hereby requests it be accepted as demonstrating a geographic nexus between the response received and this 
Geographic Area of Concern being applied for. 
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OBJECTID IA_LocationID itq_eligibility FullStreetAddrUnit City

1280862 98606 eligible 2607 IWV ROAD SOUTHWEST OXFORD

1280872 1234109 eligible 2944 NEUZIL ROAD SOUTHWEST OXFORD

1280867 82008 eligible 2953 NEUZIL ROAD SOUTHWEST OXFORD

1280861 249467 eligible 3814 IVY AVENUE SOUTHWEST OXFORD

1287794 121732 eligible 3376 HIGHWAY 1 SOUTHWEST IOWA CITY

1287750 727447 eligible 4358 SHARON CENTER ROAD SOUTHWEST IOWA CITY

1280842 389969 eligible 2889 IWV ROAD SOUTHWEST IOWA CITY

1288722 1249830 eligible 3915 JAMES AVENUE SOUTHWEST IOWA CITY
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efghi�jkl�mkn�olppknqrhs�tlgurqj�vnkgwvghw�mkn�guuxyz�{|{{}�~��z��z����z����z�����������������z�������������������z������z��������z����������z���z���������z�������������������y������������z�����������������������z���������z���������������������z�z��������������z�����������z��~��z��z����z������������������z��������z����������������z���z�~��z��z����z��������������������}�����������z���z����������������������� �e�¡����¢�£¤�¥�¡¦��§�¢̈ �©ª«�©¬©®~��z��z����z���������z��������������̄ °±��������z������������������z�����z�����������������������������������������z�²�����z����������������}��z��������z�������z����z�������������������z���
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Dear Johnson County Neighbor, 
J.Qhnson 
County 

In 2022, Johnson County undertook a broadband study to better understand our county's current and 

future needs. The State of Iowa has recently requested that communities identify the areas most in 
need of broadband development. Johnson County requests your input to ensure that everyone in 
Johnson County has access to fast, reliable internet service. 

RESPONSES MUST BE MAILED OR SUBMITTED ONLINE BY MARCH 24, 2023. 

Johnson County has contracted with CBAN Solutions to collect responses on our behalf. The form should take 

less than five minutes to complete, and we thank you in advance for your assistance. 

Choose how you respond: 
• Fill out the paper form below and mail it back in the enclosed 

self-addressed, stamped envelope. OR, 

-•-- Scan the QR code with your mobrle phone-or-go visit 
tinyurl.com/johnsoncobbresponse to fill out and submit the form online. 

First and last name (PLEASE PRINT): ~£~J~ ~½~...:;-l"fff=e-'-'".'.)'-~--loV\....c..,ft------------

Physical address: \ ~~ SZ2'to 

1. Do you have internet access available at the 
address above? (If no, skip to question 5) 

@ Yes 
b. No 

2. If yes, who is your internet provider? 

3. Does your current service meet your needs? 
a. Yes 

(e} No 
c. Not sure 

4. How fast is your current internet speed? 

tJ;} Notsure 
b. Slower than 100 Mbps 
c. 100 - 500 Mbps 

- -d~ 501----999-Mbps-
e. Gigabit (1,000 Mbps) or better 

5. Does poor broadband impact your access to any 
of the following? (Circle all that apply) 

{ffi Work/career opportunities 
ffi) Learning/education opportunities 
c. Access to healthcare 

6. Your personal story will help us understand the big picture in Johnson County. Optionally, please tell us 
about your experience with your internet service or attempts to get connected at this address - negative, 

positive, or neutral. Feel free to write on the back of this page. 
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Dear Johnson County Neighbor, 
J.Qhnson 
t,;ounty 

In 2022, Johnson County undertook a broadband study to better understand our county's current and 

future needs. The State of Iowa has recently requested that communities identify the areas most in 
need of broadband development. Johnson County requests your input to ensure that everyone in 
Johnson County has access to fast, reliable internet service. 

RESPONSES MUST BE MAILED OR SUBMITTED ONLINE BY MARCH 24, 2023. 

Johnson County has contracted with CBAN Solutions to collect responses on our behalf. The form should take 

less than five minutes to complete, and we thank you in advance for your assistance. 

Choose how you respond: 
• Fill out the paper form below and mail it back in the enclosed 

self-addressed, stamped envelope. OR, 

- _. Scan tl"le--OR c0cie-with your m0bile pAone 0r-g.a-vis+t 
tinyurl.com/johnsoncobbresponse to fill out and submit the form online. 

First and last name (PLEASE PRINT): _rl_i' _P_ w_ ef-----'--'--t ........ ~-~---'---'J=-----------
Physical address: ~ 3 £'~ S'hevto{l Ce{\dl,{,r t 1 c[w 

Email address: ~/ P w:Q f9 Ov{ d efJ 8M-ov / { . CO fVI 

Daytime phone: ~ l q-6 11- 6JJ 08 

Signature 
7
~ ~/4(f= 

1 . Do you have internet access available at the 

addres~ ove? (If no, skip to question 5) 
a. Yes 
b. o 

2. If yes, who is your internet provider? 

3. Does your current service meet your needs? 
a. Yes 

@) No 
c. Not sure 

4. How fast is your current internet speed? 
a. Not sure 

@ Slower than 100 Mbps 
c. 100 - 500 Mbps 
d. 5G1 - 999 Mbps-
e. Gigabit (1 ,000 Mbps) or better 

5. Does poor broadband impact your access to any 
of the following? (Circle all that apply) 
~ Work/career opportunities 
@ Learning/education opportunities 
c. Access to healthcare 

6. Your personal story will help us understand the big picture in Johnson County. Optionally, please tell us 
about your experience with your internet service or attempts to get connected at this address - negative, 

positive, or neutral. Feel free to write on the back of this page. 
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Dear Johnson County Neighbor, 

In 2022, Johnson County undertook a broadband study to better understand our county's current and 

future needs. The State of Iowa has recently requested that communities identify the areas most in 

need of broadband development. Johnson County requests your input to ensure that everyone in 

Johnson County has access to fast, reliable internet service. 

RESPONSES MUST BE MAILED OR SUBMITTED ONLINE BY MARCH 24, 2023. 

Johnson County has contracted with C8AN Solutions to collect responses on our behalf. The form should take 

less than five minutes to complete, and we thank you in advance for your assistance. 

Choose how you respond: 
• Fill out the paper form below and mail it back in the enclosed 

self-addressed, stamped envelope. OR, 

• -8.can tbe QR code w ith. your mobils--p l:1-0ne-or §0--Visit ---

tinyurl.com/johnsoncobbresponse to fill out and submit the form online. 

First and last name (PLEASE PRINT): Seo#~ ,Arie&.. -:5"ohn~ 

Physical address: ;2~8C/. .=r:=-:w , V ~ sw ~ Ci'½'( ,. -rr4 S:J:2 l/ ~ 

Email address: __ C1~5'-+) -"""0V1~Vl- 3~%~· ~~.....,e=--=C~D~vvt_Wl_3-=-+-f!~e~e~J_,_n_e.T _______ _ 

Daytime phone: --~'3_\_9~-- ~- ~- ~~-- G,~ S_ l.f_7 ____________ _ 

Signature:~codb ~~.\..--._ 

1. Do you have internet access available at the 
address above? (If no, skip to question 5) 

(!) Yes 
b. No 

2. If yes, who is your internet provider? 

3. Does your current service meet your needs? 
@ Yes 

b. No 
@ Not sure 

4. How fast is your current internet speed? 
@ Not sure 

b. Slower than 100 Mbps 
c. 100 - 500 Mbps 

- ~ ~__.;:i G-1--99-9--MbpS- ---
e. Gigabit (1 ,000 Mbps) or better 

5. Does poor broadband impact your access to any 
of the following? (Circle all that apply) 

a. Work/career opportunities 
b. Learning/education opportunities 
c. Access to healthcare 

6. Your personal story will help us understand the big picture in Johnson County. Optionally, please tell us 
about your experience with your internet service or attempts to get connected at this address - negative, 

positive, or neutral. Feel free to write on the back of this page. 
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Dear Johnson County Neighbor, 
J.Qhnson 
County 

In 2022, Johnson County undertook a broadband study to better understand our county's current and 

future needs. The State of Iowa has recently requested that communities identify the areas most in 

need of broadband development. Johnson County requests your input to ensure that everyone in 
Johnson County has access to fast, reliable internet service. 

RESPONSES MUST BE MAILED OR SUBMITTED ONLINE BY MARCH 24, 2023. 

Johnson County has contracted with CBAN Solutions to collect responses on our behalf. The form should take 

less than five minutes to complete, and we thank you in advance for your assistance. 

Choose how you respond: 
• Fill out the paper form below and mail it back in the enclosed 

self-addressed , stamped envelope. OR, 

• Scan the_QR co~titl:i your rn.obile-phor.ie--0r-gG vis it -- - --

tinyurl.com/johnsoncobbresponse to fill out and submit the form on line. 

First and last name (PLEASE PRINT): V .(1t" i5 ~ L.-uSC, /Jc bf 
Physical address: 31/ S- ..:T"' nic.r A'-"t: 5 cJ 

Email address: d v,,, ,·5~ M. A di I ~ () l't1a ;/, c c- ,,,,,_ 

Daytime phone: J/7- 3:J<J -8"°y3J Jlo/ - J:70 ;;J.]~1/ 

Signature: ~-<--- __., /~ 

1 . Do you have internet access available at the 
address above? (If no, skip to question 5) 

GJ Yes 
b. No 

2. If yes , who is your internet provider? 

3. Does your current service meet your needs? 
a. Yes 

'"@ No 
c. Not sure 

4. How fast is your current internet speed? 
a. Not sure 

@ Slower than 100 Mbps 
c. 100 - 500 Mbps 

--0-,.-504---999-Mt~s ---
e. Gigabit (1 ,000 Mbps) or better 

5. Does poor broadband impact your access to any 
of tt)_e_ following? (Circle all that apply) 

(al' Work/career opportunities 
@ Learning/education opportunities 
c. Access to healthcare 

6. Your personal story will help us understand the big picture in Johnson County. Optionally, please tell us 
about your experience with your internet service or attempts to get connected at this address - negative, 
positive, or neutral. Feel free to write on the back of this page. 
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