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701 S CANFIELD ST. 
PO BOX 188 

DUNKERTON IA 50626 
319-822-4512 

319-822-2206 (FAX) 
www.dunkerton.net 

 
 

 

 

March 24, 2023 

 
To the Office of the Chief Information Officer of the State of Iowa; 

 

This letter is intended to show support for the ‘Invitation to Qualify (ITQ) for a Broadband 

Intervention Zone’ for portions of rural northeast Black Hawk County.  

In today’s environment, reliable broadband service is necessary for work, education, health and 

leisure. The customers identified as an area of geographic concern in regards to this ITQ are 

currently served by fixed wireless or satellite providers, which do not facilitate the new 

standard threshold of 100/20 Mbps. 

As a Broadband service provider, we understand the desire the State of Iowa has to connect 

every Iowan with robust broadband service, however, accomplishing this task is very costly. 

Most of the population of Black Hawk County reside in the metropolitan area. Services for rural 

residents are often addressed last because they are challenging to get to and are sparsely 

populated. This equates to a drastically longer return on investment for service providers.  

By summer of 2023, Dunkerton Communications will be serving all current customers with fiber 

optic broadband service as well as expanding to the unincorporated area of Dewar. Funding 

from alternative sources, such as grant programs, are necessary for us to continue to build out 

our fiber optic network to reach these residents in the underserved areas of Black Hawk 

County.  

I hope the OCIO’s office will give high consideration to the underserved areas of northeast Black  

Hawk County and will consider them a geographic area of concern for future grant 

opportunities. 

Thank you for your consideration of this application. 

 

Sincerely, 

Abbi Kienast 

Abbi Kienast, General Manager 
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March 24, 2023  
To the Office of the Chief Information Officer of the State of Iowa,  
 
As the lead economic and community development organization serving Black Hawk County, this letter is to 
show our support for the Black Hawk County Board of Supervisors application to Qualify for a Broadband 
Intervention Zone. Providing eligibility for future funding to support building broadband in areas that are 
underserved is critical in growing the economy and workforce in the county. 
 
Access to broadband is vital for rural residents, businesses, and students.  A rural resident or business should 
not be left unserved because providers make a business decision not to provide acceptable service, and that is 
the case with some fixed wireless services that have significantly exaggerated the coverage area. Serving rural 
residents with slow speeds, high latency, and unreliable service in these areas does not contribute to, and in 
fact can hinder, a growing economy.   
 
The number one concern of our businesses and employers from every sector is attracting and retaining 
workforce. All people and especially young families require broadband access for remote work, education 
uses, and entertainment. It is no longer a “want”, it is a “need” for Black Hawk County to grow and attract new 
families and businesses.    
 
We hope you will give favorable consideration to this application for the broadband program. 

Sincerely, 

 
President & CEO 

Grow Cedar Valley, Inc. 
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UnityPoint Health 
Allen Hospital 

March 27, 2023 

Re: Broadband Development in Black Hawk County 

To the Office of the Chief Information Officer: 

Pamela Delagardelle 
President/CEO 

1825 Logan Avenue 

Waterloo, IA 50703 

office (319) 235-3987 

fax (319) 235-3906 
pamela .delagardelle@unitypoint.org 

This letter is an expression of support for the application to Broadband 
Intervention Zone to create a middle-mile network throughout the city, to encourage 

improved broadband internet access throughout the city, especially to unserved and 
underserved areas. 

The Broadband Intervention Zone would enable much needed connectivity for 
internet service providers , improving access at affordable prices for households and 
businesses . These capabilities will enable advanced health care services, improve 
distance learning , enable workforce development training , and increase 
opportunities for economic growth in the city and the surrounding region . 

We fully support building broadband in the areas close to Allen Hospital. 

Please contact my office with any questions . 

;p~~ 
Pamela K. Delagardelle 
President & CEO 

7 of 7 Control Number 506541


	1B. Black Hawk County Community Support Letters
	B. Board of Supervisors Resolution of Support
	B. City of Gilbertville
	B. Dunkerton Communications
	B. Grow Cedar Valley
	B. St. John's Lutheran Church
	B. Waterloo School District

	B. Allen Hospital



