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TO: Office of the Chief Information Officer 
200 E. Grand Ave. 
Des Moines, IA 50309  
 

RE:   Broadband Intervention Zone  
 

To the Office of the Chief Information Officer of the State of Iowa:  

It is my pleasure to offer this letter in support of Story County’s application to become a 
Broadband Intervention Zone.  

My family has experienced firsthand the challenges posed by inadequate broadband 
infrastructure in Story County. It’s been a terrific place to educate our kids, farm, and grow a 
small business startup, but we often feel as though we’re managing all three in spite of the poor 
infrastructure instead of being supported by it.  

If we were starting our rural lives all over knowing what we know now, the availability of excellent 
broadband would play a much bigger role in our choice of location, and Story County might 
not be at the top of the list. Broadband’s role in our sons’ education and in our farm-based 
business has grown dramatically as remote education and customer outreach has become the 
norm. Further, as our business grows and is poised to hire more employees, we need every 
advantage to attract dependable, tech savvy staff members.  

The pandemic showed us how dependent our communities and economies are on an 
interconnected world. Our family in particular faced the harsh reality that the broadband 
resources we took for granted for recreational purposes were woefully inadequate to meet the 
demands we were forcing upon it. We learned the hard way that the longer we went without 
adequate internet service, the farther we fell behind and the harder it became to catch up. 

I greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions 
as Broadband Intervention Zones. I would ask you to please give strong consideration to our 
area of Story County for such a designation.  

 Respectfully, 

 

Aaron Steele 
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Jeff Gibbons  CIMA 

Certified Investment Management Analyst 

 

2305 Dayton Ridge Road                                
Ames, Iowa 50010                                           
515-290-5059                                                   
Jeff.Gibbons@RIAadvisorygroup.com 
 
 

 

TO: Office of the Chief Information Officer 
200 E. Grand Ave. 
Des Moines, IA 50309  
 

RE:   Broadband Intervention Zone  
 

To the Office of the Chief Information Officer of the State of Iowa: s my pleasure to offer this 
letter in support of Story County’s application to become a Broadband Intervention Zone. e 
existing internet infrastructure in Franklin Township is not up to standards. As the owner of a small 
business, RIA Advisory Group LLC, located in Franklin Township at 2305 Dayton Ridge Rd Ames, 
IA, I have experienced this first hand. Our financial service business is one hundred percent 
internet based and consequently internet speed, and reliability is crucial to allow us to reach 
stock exchanges, vendors, clients and financial institutions in the operation of our business.  

The current structure is a hindrance to attracting and retaining much-needed services in a 
growing businesses like mine. The longer we go without adequate internet service, the farther we 
fall behind and the harder it becomes to catch up. 

I greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions 
as Broadband Intervention Zones. I would ask you to please give strong consideration to our 
area of Story County for such designation.  

 Respectfully, 

 

 

Jeff Gibbons, CIMA 
Owner, RIA Advisory Group LLC 
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March 17, 2023 
 

TO: Office of the Chief Information Officer 
200 E. Grand Ave. 
Des Moines, IA 50309  
 

RE:   Broadband Intervention Zone  
 

To the Office of the Chief Information Officer of the State of Iowa:  

It is my pleasure to offer this letter in support of Story County’s application to become a 

Broadband Intervention Zone.  

The existing internet infrastructure in Grant Township is not up to standards. As the owner of a 
small home business, Scriptive Solutions Custom Apparel, located in Grant Township at 25345 
620th Ave., Nevada, IA 50201, I have experienced this firsthand. We have less than 2g speed 
using DSL service in our area and find it hard to be productive when sending and receiving large 
files to customers and waiting on pages to refresh.   

My spouse also has a home office (Corteva employee) and has to use his phone for 
connectivity many times, which makes zoom meetings and communication/connectivity to 
remote plants difficult.   

This is a hindrance to attracting and retaining a much-needed workforce and growing 
businesses like mine. The longer we go without adequate internet service, the farther we fall 
behind and the harder it becomes to catch up. 

I greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions 
as Broadband Intervention Zones. I would ask you to please give strong consideration to our 
area of Story County for such designation.  

 Respectfully, 

 

 

April Heintz 

Owner, Scriptive Solutions Custom Apparel 
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March 22, 2023 
 

TO: Office of the Chief Information Officer 
200 E. Grand Ave. 
Des Moines, IA 50309  
 

RE:   Broadband Intervention Zone  
 

To the Office of the Chief Information Officer of the State of Iowa:  

It is my pleasure to offer this letter in support of Story County’s application to become a 
Broadband Intervention Zone.  

The existing internet infrastructure in the boundaries throughout Story County is not up to 
standards and affects nearly every aspect of our community. Technology plays an ever-
increasing role in our daily lives, making broadband a life-line for communication, especially for 
crisis situations. 

When our broadband infrastructure is inadequate, not only is it a deterrent to prospective 
companies locating in Story County, it is also a hinderance to attracting and retaining a much-
needed workforce. Furthermore, it detracts from our ability to educate our children, further 
handicapping our ability to grow workforce from within.  

The pandemic showed us how dependent our communities and economies are on an 
interconnected world. The longer we go without adequate internet service, the farther we fall 
behind and the harder it becomes to catch up. 

I greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions 
as Broadband Intervention Zones. I would ask you to please give strong consideration to our 
area of Story County for such a designation.  

 Respectfully, 

 

Brian R. Dieter, FACHE 
President & CEO 
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March 24, 2023 
 
Office of the Chief Information Officer 
200 E. Grand Ave. 
Des Moines, IA 50309 
 
RE:   Broadband Intervention Zone 
 
 
To the Office of the Chief Information Officer of the State of Iowa:  
 
It is my pleasure to offer this letter in support of Story County’s application to become a Broadband 
Intervention Zone.  
 
The existing internet infrastructure in the boundaries of the Ames Community School District is not up to 
standards, and the ripple effect stretches across nearly every aspect of our community. Technology plays 
an ever-increasing role in students’ daily lives. When students are hindered by no access or inadequate 
access to broadband, the results are detrimental to their learning journeys and success stories.  
 
When our broadband infrastructure is inadequate, not only is it a deterrent to prospective companies 
locating in Story County, it is also a hinderance to attracting and retaining a much-needed workforce. 
Furthermore, it detracts from our ability to educate our children, further handicapping our ability to grow 
workforce from within.  
 
The pandemic showed us how dependent our communities and economies are on an interconnected 
world. The longer we go without adequate internet service, the farther we fall behind and the harder it 
becomes to catch up. 
 
I greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as 
Broadband Intervention Zones. I would ask you to please give strong consideration to our area of Story 
County for such a designation.  
 
 
Respectfully, 

 
Dr. Julious T. Lawson 
Superintendent, Ames Community School District 
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Dist ict ffice N~D1A~~
Gates Memorial Hall COMMUNITY SCHOOL DISTRICT
82515th Street
Nevada, IA 50201

(515) 382-2783 March 22, 2023
www.nevadacubs.org

V ~ TO: Office of the Chief Information Officer
NevadaCSD 200 E. Grand Ave.

Des Moines, IA 50309

r Steve ray RE: Broadband Intervention Zone
Superintendent
sgray@nevadacubs.org

To the Office of the Chief Information Officer of the State of Iowa:
r.K y s us

Associate Superintendent It is my pleasure to offer this letter in support of Story County’s application to become a Broadband
of School Improvement Intervention Zone.
kasmus@nevadacubs.org

The existing internet infrastructure within the boundaries of the Nevada Community School District is
Doyle For er not up to standards, and the ripple effect stretches across nearly every aspect of our community.
Director of Nutrition Technology plays an ever-increasing role in students’ daily lives. When students are hindered by no
dforster@nevadacubs.org access or inadequate access to broadband, the results are detrimental to their learning and success.

avi K ese When our broadband infrastructure is inadequate, not only is it a deterrent to prospective companies
Director of Buildings & locating in Story County, it is also a hinderance to attracting and retaining a much-needed workforce.
Grounds Furthermore, it detracts from our ability to educate our children, further handicapping our ability to
dkroese@nevadacubs.org grow workforce from within.

Jason a pson .The pandemic showed us how dependent our communities and economies are on an interconnectedDirector of Transportation
jsampson~nevadacubs.org world. The longer we go without adequate internet service, the farther we fall behind and the harder it

becomes to catch up.

Brian c ae er 560
Business Manager I greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as
Board Secretary Broadband Intervention Zones. Please give strong consideration to our area of Story County for such
bschaeffer@nevadacubs.org a designation.

Joe ake an
Director of Technology &
Communications Respectfully,
jwakeman@nevadacubs.org

Dr. Steve Gray
Nevada CSD Superintendent
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