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Heart of lowa Regional Transit Agency
HIRTA Public Transit

Boone, Dallas, Jasper, Madison, Marion, Story, and Warren Counties

March 21, 2023

Office of the Chief Information Officer
200 E. Grand Ave.

Des Moines, |A 50309

RE: Broadband Intervention Zone
To the Office of the Chief Information Officer of the State of lowa:

The Heart of lowa Regional Transit Agency (HIRTA) is writing in support of Story County's request to be
designated as a Broadband Intervention Zone and participating in planning with the OCIO.

Having adequate broadband service in rural areas is imperative for allowing people to remain in the
community of their choice, as well as, for growth, education, access and transportation. Connected
schools, libraries, an educated workforce, virtual medical services and more efficient use of resources
all make communities more aftractive to new businesses and families, while enabling existing
residents and businesses to keep being successful.

HIRTA continues to provide more innovative services and technology because it is important those in
rural areas receive the same types of access and conveniences as their urban counterparts. When
passengers can access the internet through laptops, smart phones, and other communication
devices they can transform their fransit experience by extending access to information and
connectivity, creating more opportunities for people to use public transit within their own
communities, with expanded employment and other services would come to their area.

Being designated as a Broadband Intervention Zone and participating in planning with the OCIO will
ensure broadband expansion can be completed in a planned and organized fashion that will make
broadband accessible and affordable to all Story County residents.

We greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as
Broadband Intervention Zones. Thank you for considering Story County for this designation.
Respectiully,

. Z W
ulia Castillo
Executive Director

Toll free: 1-877-686-0029 » Fax: S15-777-2745 « 2824 104th Street, Urbandale, 1A 50322 « www.ridehirta.com
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March 17, 2023

Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, A 50309

RE: Broadband Intervention Zone — Story County application
To the Office of the Chief Information Officer of the State of Iowa:

It is our pleasure as Trustees of Grant Township to offer this letter in support of Story County’s
application to designate selected townships as Broadband Intervention Zones. There are numerous
unserved and underserved locations in our township, as shown the county’s Application to Qualify
documents. We also have a low population density and a relatively high proportion of lower income
households, which make it unlikely that broadband providers will invest in our township without the
incentive of governmental funding.

We, the undersigned, personally experience the frustrations of limited internet service options in Grant
Township. There is a single “line-of-sight” provider offering service in our township, but the ability to
use this service is limited to those with an unobstructed path to the tower. Within our township
leadership, only one of us has a house correctly positioned to obtain a signal. Another relies on cellular
service, which becomes prohibitively expensive and impractical for those who need data-intensive
streaming services. A third relies on satellite service, which is notorious for substantial lag time and
unsuitable for reliable streaming. All of these non-wired options are subject to outages during bad
weather.

The lack of a reliable, wired, high-speed internet solution, available to everybody regardless of specific
location within our township, is a deterrent to prospective businesses locating in our township and a
hinderance to attracting and retaining residents. When residents do not have adequate broadband, it
detracts from their ability to educate their children, prevents them from taking jobs that include work-
from-home features, and hamper access to access emergency and public safety information. The longer
we go without adequate internet service, the further we fall behind and the harder it becomes to catch up.

We greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as
Broadband Intervention Zones. We respectfully ask you to include Grant township of Story County in
such a designation.

Respectfully, A

yRe”u Uy & Z
John Clough N2 Jerry Linn___ Lzt Cf fet=r—~

Grant Townshid Aerk ’ Grant Township Trusfee ¢ o
61526 260" Street 711 West T Avenue
Nevada, 1A 50201 Nevada, [A 50201

jweclough@gmail.comr™
David Swensen ‘(/N Qé el

Grant Township Trustee
61523 260™ Street
Nevada, IA 50201

] _—y
Charles Lloyd (J‘ru O\ 7( /( ),,—Ji'/
Grant Township Trustee h( T
26606 610" Avenue

Nevada, [A 50201
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March |6 , 2023

Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, 1A 50309

RE: Broadband Intervention Zone — Story County application
To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County’s application to become a Broadband
Intervention Zone

There are numerous unserved and underserved locations in our township, as the county’s Application to
Qualify documents. The ripple effect stretches across nearly every aspect of our community. Not only is
it a deterrent to prospective businesses locating in our township, it is also a hinderance to attracting and
retaining residents. Furthermore, when residents do not have adequate broadband, it detracts from
their ability to educate their children, and to access emergency and public safety information.

Two of the three barriers to broadband expansion included in the Invitation to Qualify apply to our
township:

e Low population density
e Higher proportion of lower income households

These factors make it unlikely our township residents will receive adequate broadband services without
the contribution of governmental funding.

The pandemic showed us how dependent our communities and economies are on an interconnected

world. The longer we go without adequate internet service, the farther we fall behind and the harder it
becomes to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as
Broadband Intervention Zones. | would ask you to please grant Story County’s request to include our
area of Story County in such a designation.

Respectfully,

Name @ OM_Q /]//2*}
’}'g‘fmﬂL Township ETrustee

[Address and contact info] ‘

£18 (3~ 4o shhad
Reloy £H 50236
515-290- @374
Peteig343@ g muld. Com
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March 20, 2023

Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, 1A 50308

RE: Broadband Intervention Zone - Story County application

To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County’s application to become a Broadband
Intervention Zone

There are numerous unserved and underserved locations in our township, as the county’s Application to
Qualify documents. The ripple effect stretches across nearly every aspect of our community. Not oniy is
it a deterrent to prospective businesses locating in our township, it is also a hindrance to attracting and
retaining residents. Furthermore, when residents do not have adequate broadband, it detracts from
their ability to educate their children, and to access emergency and public safety information.

Twao of the three barriers to broadband expansion included in the invitation to Qualify apply to our
township:

@ Low population density
e Higher proportion of iower income househaolds

These factors make it unlikely our township residents will receive adequate broadband services without
the contribution of governmental funding.

The pandemic showed us how dependent our communities and economies are on an interconnected
worid. The longer we go without adequate internet service, the farther we fall behind and the harder it
hecomes to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as
Broadband intervention Zones. | would ask you to please grant Story County’s request to include our
area of Story County in such a designation.

Respectiully,

gwfzd;%,« %2 bz~

Amber Nusbaum

Nevada Township Trustee
2426 Lincoln Hwy.
Nevada, IA 50201
515-509-3442
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March 26, 2023

Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, |A 50309

RE: Broadband Intervention Zone ~ Story County application
To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County’s application to become a Broadband
Intervention Zone

There are numerous unserved and underserved locations in Richland Township, as the county’s
Application to Qualify documents. The ripple effect stretches across nearly every aspect of our
community. Not only is it a deterrent to prospective businesses locating in our township, itis also a
hinderance to attracting and retaining residents. Furthermore, when residents do not have adequate
broadband, it detracts from their ability to educate their children, and to access emergency and public
safety information.

Two of the three barriers to broadband expansion included in the Invitation to Qualify apply to our
township:

¢ Low population density
¢ Higher proportion of lower income households

These factors make it unlikely our township residents will receive adequate broadband services without
the contribution of governmental funding.

The pandemic showed us how dependent our communities and economies are on an interconnected
world. The longer we go without adequate internet service, the farther we fall behind and the harder it
becomes to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as
Broadband Intervention Zones. | would ask you to please grant Story County’s request to include our
area of Story County in such a designation.

Respectfully,

Wuk— J\Wﬂt 4 e

DebraK Thompson
Richland Township Clerk
16125 670" Avenue

Mc Calisburg, 1A 50154
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March 16, 2023

Office of the Chief Information Officer
200 E. Grand Avenue

Des Moines, |A 50309

RE: Broadband Intervention Zone—Story County lowa application

To the Office of the Chief information Officer of the State of lowa:

This letter is in support of Story County’s application to become a Broadband Intervention Zone.
Currently there are numerous unserved and underserved locations in Warren Township, as noted
in the documents in Story County’s Application to Qudalify. There is a ripple effect that stretches
across nearly every aspect of our small community. The limited broadband accessibility is
hampering prospective businesses from locating in our township and is also making it difficult to
attract and retain residents. In addition, when residents do not have adequate broadband, it
makes it difficult in the ability to educate their children and to access emergency and public
safety information.

Two of the three barriers to broadband expansion included in the invitation to Qualify apply to
Warren Township:
* Low population density
¢ Higher proportion of lower income households
L
H
These two factors make it unlikely that our township residents will receive adequate and
affordable broadband services without the contribution of governmental funding.

The pandemic showed us how our communities and economies are dependent on an
interconnected world. Without an adequate internet service our community will fall farther
behind and it will become increasing difficult fo catch up.

| greatly appreciate the Office of the Chief information Officer taking this step to qualify regions
as Broadband Intervention Zones. | would ask that you seriously consider and grant Story
County’s request to include Warren Township in Story County in such a designation.

Respectfully,

Alan Knaphus

Warren Township Clerk
14390 670" Avenue
McCallsburg, 1A 50154



9 of 24 Control Number 506675

. Sheriff’s Office

Story County
PAUL H. FITZGERALD, Sheriff

Emergency 911 » Offlce 515-382- 6566 Fax #: 515 382-7479 - 1315 S. B Ave. Nevada lowa 50201

March 21, 2023

TO: Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, IA 50309

RE: Broadband Intervention Zone

To the Office of the Chief Information Officer of the State of lowa:

I am pleased to offer this letter supporting Story County's application to become a Broadband
Intervention Zone.

The existing internet infrastructure in some rural regions of Story County is not up fo standards.
Next Generation 911 (NG911) technologies and capabilities are on the horizon of being
deployed nationwide. This overdue upgrade to our current 911 system will allow members of our
community to make an interoperable, secure, reliable, and end-to-end 911 call in their time of
need. Simply put, this tfranslates into lives saved.

Investing in and improving broadband coverage in the underserved areas of Story County will
help support the needs of an operational NG911 system. With this infrastructure improvement,
we can avoid leaving these areas in a vulnerable position by having the capability to fully utilize
a NG9?11 system.

StoryComm, the public safety radio communications consortium in Story County, have discussed
with other community stakeholders the ability to utilize StoryComm infrastructure as a potential
opportunity to address shortcomings of broadband connectivity in Story County. The resources
provided by qualifying as a designated Broadband Intervention Zone will certainly be an
important factor as this option is explored further.

I greatly appreciate the Office of the Chief Information Officer's decision to qualify regions as
Broadband Intervention Zones. | pray you consider our area of Story County for such a
designation.

/DAA/%/%Z;'&

Paul H. Fitzgerald J«
Story County Sheriff
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Ag ames

ECONOMIC DEVELOPMENT COMMISSION Smart Choice

March 29, 2023

Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, 1A 50309

RE: Broadband Intervention Zone — Story County Application

To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County’s application to become a Broadband
Intervention Zone.

Providing adequate broadband to residents and businesses in our rural areas of Story County’s is one of
our highest priorities. The result of which we have been in local and regional partnerships since 2021 on
targeting such areas for state and federal resources.

But we still have several large areas of that are unserved or underserved. This is particularly important
because Story County is one of a handful of counties in lowa with significant population increase shown
by the 2020 Census, and a good share of that growth is residential development and agriculture-related
businesses in the unincorporated areas of the county. Our rural community partners have done a
fantastic job to fill in those areas and we are seeing new housing, telecommuting job growth,
investments into historic downtowns and quality of life projects being driven by such fiber investments
drawing younger families. Now we need to fill in the gaps and such state investments like this are critical
to making sure every acre of Story County can be utilized by our residents for such initiatives.

Approving this zone would allow Story County to work jointly with a service provider or providers in
providing adequate broadband to an area which is of primary importance and growth potential.
Increased growth for our local school districts, residential new construction, small business location
potential and our continued pursuit of home-based telecommuting workforce that requires quality
service options even in the most rural areas of our corridor,

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as
Broadband Intervention Zones. | would ask you to please grant Story County’s request to include this
area in a Broadband Intervention Zone.

Respectfully,

2oL

Dan Culhane

President & CEO, Ames Chamber of Commerce & Ames Economic Development Commission

515.232.2310 main 304 Main Street
515.233.3203 facsimile  Ames, |A 50010

www.AmesEDC.com
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TO: Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, |IA 50309

RE: Broadband Intervention Zone

To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County’s application to become a
Broadband Intervention Zone.

My family has experienced firsthand the challenges posed by inadequate broadband
infrastructure in Story County. It’s been a terrific place to educate our kids, farm, and grow a
small business startup, but we often feel as though we’re managing all three in spite of the poor
infrastructure instead of being supported by it.

If we were starting our rural lives all over knowing what we know now, the availability of excellent
broadband would play a much bigger role in our choice of location, and Story County might
not be at the top of the list. Broadband’s role in our sons’ education and in our farm-based
business has grown dramatically as remote education and customer outreach has become the
norm. Further, as our business grows and is poised to hire more employees, we need every
advantage to attract dependable, tech savvy staff members.

The pandemic showed us how dependent our communities and economies are on an
interconnected world. Our family in particular faced the harsh reality that the broadband
resources we took for granted for recreational purposes were woefully inadequate to meet the
demands we were forcing upon it. We learned the hard way that the longer we went without
adequate internet service, the farther we fell behind and the harder it became to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions
as Broadband Intervention Zones. | would ask you to please give strong consideration to our
area of Story County for such a designation.

Respectfully,

Aaron Steele
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voice v1deo data w1re €SS

kMlnerva Valley Compames

104 N. PINE ST. PHONE (641) 487-7399
PO BOX 176 FAX (641) 487-7599
ZEARING, IOWA 50278 www.minervavalley.com

March 17, 2023

TO: Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, |IA 50309

RE: Broadband Intervention Zone

To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County's application to become a
Broadband Intervention Zone.

The existing internet infrastructure in Richland and Warren Township is not up to standards, and
the ripple effect stretches across nearly every aspect of our community. Not only is it a deterrent
to prospective companies locating in our townships, but it is also a hinderance to attracting and
retaining a much-needed workforce. Furthermore, it detracts from our ability to educate our
children, further handicapping our ability to grow workforce from within.

The pandemic showed us how dependent our communities and economies are on an
interconnected world. The longer we go without adequate internet service, the farther we fall
behind and the harder it becomes to caich up.

Establishing the infrastructure to provide high quality internet to the rural areas is an expensive
endeavor. Without support it would not be financially viable to provide these areas with the
service they need to maintain and enhance their daily lives. More and more we depend on
internet connections for our medical, financial, educational, business and entertainment needs.
Story County is a strong advocate for its residents and businesses, and we are grateful for their
help and cooperation with permits and other aspects of any projects we undertake.

Minerva Valley currently serves the Story County community of McCallsburg along with Zearing
and the rural areas surrounding Zearing. We provide fiber to the home for 100% of our customers
which totals over 700 including the areas we serve in Marshall County.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions
as Broadband Intervention Zones. | would ask you to please give strong consideration to our
area of Story County for such a designation.

Respectfully,
Moy M Q\'\*-Q,Q\QQJ
Mary M Phillips, General Manager

Minerva Valley Companies
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Jeff Gibbons cima

Certified Investment Management Analyst

2305 Dayton Ridge Road

Ames, lowa 50010

515-290-5059
Jeff.Gibbons@RIAadvisorygroup.com

TO: Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, |A 50309

RE: Broadband Intervention Zone

To the Office of the Chief Information Officer of the State of lowa: s my pleasure to offer this
letter in support of Story County’s application to become a Broadband Intervention Zone. e
existing internet infrastructure in Franklin Township is not up to standards. As the owner of a small
business, RIA Advisory Group LLC, located in Franklin Township at 2305 Dayton Ridge Rd Ames,
IA, | have experienced this first hand. Our financial service business is one hundred percent
internet based and consequently internet speed, and reliability is crucial to allow us to reach
stock exchanges, vendors, clients and financial institutions in the operation of our business.

The current structure is a hindrance to attracting and retaining much-needed services in a
growing businesses like mine. The longer we go without adequate internet service, the farther we
fall behind and the harder it becomes to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions
as Broadband Intervention Zones. | would ask you to please give strong consideration to our
area of Story County for such designation.

Respectfully,

Jeff Gibbons, CIMA
Owner, RIA Advisory Group LLC
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Jeff Gibbons cima

Certified Investment Management Analyst

2305 Dayton Ridge Road

Ames, lowa 50010

515-290-5059
Jeff.Gibbons@RIAadvisorygroup.com
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March 17, 2023

TO: Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, |IA 50309

RE: Broadband Intervention Zone

To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County’s application to become a
Broadband Intervention Zone.

The existing internet infrastructure in Grant Township is not up to standards. As the owner of a
small home business, Scriptive Solutions Custom Apparel, located in Grant Township at 25345
620t Ave., Nevada, IA 50201, | have experienced this firsthand. We have less than 2g speed
using DSL service in our area and find it hard to be productive when sending and receiving large
files to customers and waiting on pages to refresh.

My spouse also has a home office (Corteva employee) and has to use his phone for
connectivity many times, which makes zoom meetings and communication/connectivity to
remote plants difficult.

This is a hindrance to attracting and retaining a much-needed workforce and growing
businesses like mine. The longer we go without adequate internet service, the farther we fall
behind and the harder it becomes to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions
as Broadband Intervention Zones. | would ask you to please give strong consideration to our
area of Story County for such designation.

Respectfully,

April Heintz

Owner, Scriptive Solutions Custom Apparel
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March 22, 2023

TO: Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, |1A 50309

RE: Broadband Intervention Zone

To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County’s application to become a
Broadband Intervention Zone.

The existing internet infrastructure in the boundaries throughout Story County is not up to
standards and affects nearly every aspect of our community. Technology plays an ever-
increasing role in our daily lives, making broadband a life-line for communication, especially for
crisis situations.

When our broadband infrastructure is inadequate, not only is it a deterrent to prospective
companies locating in Story County, it is also a hinderance to attracting and retaining a much-
needed workforce. Furthermore, it detracts from our ability to educate our children, further
handicapping our ability to grow workforce from within.

The pandemic showed us how dependent our communities and economies are on an
interconnected world. The longer we go without adequate internet service, the farther we fall
behind and the harder it becomes to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions
as Broadband Intervention Zones. | would ask you to please give strong consideration to our
area of Story County for such a designation.

Respectfully,

Brian R. Dieter, FACHE
President & CEO
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March 24, 2023

Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, 1A 50309

RE: Broadband Intervention Zone

To the Office of the Chief Information Officer of the State of Iowa:

It is my pleasure to offer this letter in support of Story County’s application to become a Broadband
Intervention Zone.

The existing internet infrastructure in the boundaries of the Ames Community School District is not up to
standards, and the ripple effect stretches across nearly every aspect of our community. Technology plays
an ever-increasing role in students’ daily lives. When students are hindered by no access or inadequate
access to broadband, the results are detrimental to their learning journeys and success stories.

When our broadband infrastructure is inadequate, not only is it a deterrent to prospective companies
locating in Story County, it is also a hinderance to attracting and retaining a much-needed workforce.
Furthermore, it detracts from our ability to educate our children, further handicapping our ability to grow
workforce from within.

The pandemic showed us how dependent our communities and economies are on an interconnected
world. The longer we go without adequate internet service, the farther we fall behind and the harder it
becomes to catch up.

I greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions as

Broadband Intervention Zones. I would ask you to please give strong consideration to our area of Story
County for such a designation.

Respectfully,

Dr. Julious T. Lawson
Superintendent, Ames Community School District
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March 24, 2023

TO: Office of the Chief Information Officer
200 E. Grand Ave.
Des Moines, 1A 50309

RE: Broadband Intervention Zone
To the Office of the Chief Information Officer of the State of lowa:

It is my pleasure to offer this letter in support of Story County's applicatfion to become a
Broadband Intervention Zone. The existing internet infrastructure in the boundaries of the Colo-
NESCO Community School District is not up to standards, and the ripple effect stretches across
nearly every aspect of our communities. Technology plays an ever-increasing role in students’
daily lives. When students are hindered by no access or inadequate access to broadband, the
results are detrimental fo their learning journeys and success stories.

When our broadband infrastructure is inadequate, not only is it a deterrent to prospective
companies locating in Story County, it is also a hinderance to attracting and retaining a much-
needed workforce. Furthermore, it detracts from our ability o educate our children; further
hindering our ability to grow the workforce from within.

The pandemic showed us how dependent our communities and economies are on an
interconnected world. The longer we go without adequate internet service, the farther we fall
behind and the harder it becomes to catch up.

| greatly appreciate the Office of the Chief Information Officer taking this step to qualify regions
as Broadband Intervention Zones. | would ask you to please give strong consideration to our
area of Story County for such a designation.

Respectfully,

Plore, Sramelly

Marc Snavely
Superintendent/Elementary Principal

Middle School, Hih School, District Office Elementary School
919 West Street, PO BOX 136 407 North Center Street
Colo, 1A 50056 Zearing, 1A 50278

(641) 377 2282 (641) 487 741
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