
March 20, 2023 

To Whom It May Concern, 

I am writing in support of the invitation to qualify Carroll County for increased support and broadband 

funding.   Modern life is dependent on fast, reliable and affordable internet service.   With my current 

service I have difficulties communicating with my adult children and their families.   I have nine 

grandchildren that frequently want to Zoom or Skype with me, but they are unable to, because of the 

poor connection.  When my family comes home to visit everyone is frustrated, because they are not 

able to use their devices or to download a movie to watch together.   

I would also like to be able to use the telehealth services that are now available.   These services can 

provide virtual care and track your vitals on line.  My current service is not reliable and would make it 

difficult and frustrating to have a consultation with a healthcare provider.   I also need dependable 

service that would allow me to work from home if needed.  

Availability of affordable high-speed broadband service to all residents is essential.  True broadband is 

necessary in a society where everything from healthcare to grocery shopping are available online and as 

a consumer I require adequate speeds to use these services.      

Respectfully, 

Rosanne Nees 

Rosanne Nees 

nees.rosanne@gmail.com 

712-830-9847

13683 Hwy 71

Carroll, IA 51401
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