
 

Access Center ● (641) 342-1742 

Centerville ● (641) 856-6471 

Lamoni ● (641) 784-7911 

Albia ● (641) 932-2065 

Chariton Behavioral● (641) 774-8484 

Leon ● (641) 446-2383 

Bethany ● (855) 466-0822 

Corydon ● (641) 872-1750 

Mt Ayr ● (855) 466-0822 

Osceola ● (641) 342-9000   Princeton ● (660) 748-3022 

August 3, 2020 

Subject: Broadband Grants Program – NOFA #003 

To whom it may concern,  

Please consider this letter to be a formal letter of support for Grand River Mutual 

Networks (GRM) and the Broadband Grants Program application they are submitting. 

This member owned cooperative supports its communities by providing community 

improvement grant programs, scholarship opportunities for high school seniors, and 

numerous donations to local festivals and events.  GRM provides communication 

services to customers located within a 4,500 square mile radius that covers 44 

exchanges in northern Missouri and southern Iowa.  

Community Health Centers of Southern Iowa (CHCSI) considers GRM to be an 

excellent collaborative partner and a tremendous asset to our community. Since the 

COVID-19 outbreak, internet service has become more important than ever before for 

our rural communities. Telehealth and telemedicine services have been key ways to 

provide much needed medical and behavioral services to patients. Without reliable 

internet service, many patients may go untreated.  

There is currently an extreme need for internet service, particularly for the low-income in 

our community. GRM provides quality communications services and is committed 

to providing opportunities for residents in our communities to have quality internet 

service. As such, CHCSI strongly supports the efforts of GRM Networks and 

encourages approval of their Broadband Grants Program application.   

Sincerely, 

Samantha Cannon, CEO 
Community Health Centers of Southern Iowa 
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Address: 207 N. Main Street, Leon, Iowa 50144  Phone: 641-442-6511  Email: serb@dcdciowa.org 
Web: www.dcdciowa.org  Facebook: @dcdciowa 

 
August 3, 2020 
 
Dear State of Iowa OCIO Broadband Grant Program Review Committee: 
 
As the Economic Development agency that serves Decatur County, Iowa, the Decatur County Development 
Corporation (DCDC) is tasked with recruiting businesses to Decatur County, and creating the future for our 
businesses and residents. A large part of our work is marketing our communities and their infrastructure to 
company executives and employees who would move to the area along with the business. Decatur County is 
fortunate to have a high-quality telephone and broadband provider who provides top-level service for their 
robust network. However, we still have homes and businesses that miss out on this great service due to the cost 
of expanding to remote areas of our county. 
 
It is no secret that broadband is now on the list of “must-haves” for businesses looking to relocate, or employees 
looking to move to a new community. Because of the commitment to high-tech infrastructure by GRM Networks, 
we can tout a 1 Gbps fiber connection to almost all the homes and businesses in the area we serve, but we need 
to get to 100% service access to set ourselves apart from other communities. 
 
During the COVID-19 pandemic, we have seen an increase in Decatur County residents working from home, or 
using the Internet to search for new jobs that will allow them to enter into remote working opportunities. While 
the majority of our residents live in a location where they can receive broadband service from GRM Networks, 
there are still gaps. These gaps are holding back our residents, and the growth of our community. With expanded 
access to broadband in the remote areas of our county, we can ensure coverage for any family that wants to 
make Decatur County their home, while working remotely. 
 
In addition to their commitment to an impressive level of broadband service, GRM Networks has been a 
committed partner to economic growth in Decatur County, Iowa; and all their service territories. Particularly in 
Decatur County, GRM Networks has invested $75,000 over the past 2 years to allow us to provide low-interest 
alternative loans for startup businesses and entrepreneurs. By providing this investment, GRM Networks has 
helped support 1 large business expansion, 1 business purchase and renovation, and 1 start up business. These 
funds have created or retained over 10 jobs. This is evidence of their commitment to the future of the rural 
communities they serve. 
 
I strongly support GRM Networks’ application for the OCIO Broadband Grant Program, and encourage you to take 
this opportunity to help support residents in rural Iowa who need access to high quality broadband service that is 
just out of their reach. 
 
Sincerely, 
 

 
 
 

Shannon Erb, Board Member 
Decatur County Development Corporation 
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