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   As a local based communication provider, Coon Valley has identified areas of interest from 
the data maps provided by FCC Form 477. The location of the tower and the height it is, Coon 
Valley has very high expectations on providing high-quality broadband service at industry 
standards and competitive rates for an area that has been starving for a viable internet 
provider. 

   Our deployment of starting this project is within the scope of the timeline set by the Iowa 
Care Act guidelines. 100 % completion of the tower site is expected by October 2020. Customer 
installations will commence following the tower build. 

   Our opportunity to serve this area which surrounds the county seat town of Greenfield Iowa 
comes with excitement and the potential to grow our customer base. On the flip-side, it's very 
disappointing of the existing incumbent provider which is Windstream and their inability to 
provide reliable service in rural Iowa, this occurs everywhere in our great state of Iowa. 

   Our experience and business plan will complement this project. Our business office staff is 
open 5 days a week with a direct dial-in number for any questions or issues. Our technical 
department is staffed full-time with after-hour calls and weekend help available. There is no 
transferring of calls to another state or country- this is good local service with the mindset of 
100 % satisfaction when the customer calls in. 
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