
Applicant Business Information 
Include information about your business structure, history, and table of organization. 

Established in 1903, Stratford Mutual Telephone Company (Stratford) has a proven record of providing 
exemplary customer service and cutting-edge technology to the businesses and residents in Hamilton 
County in central Iowa.  In 2005, Stratford became one of the first telephone companies in the nation 
to deploy its services over a fiber optic network that reached every customer within its exchange. 

Stratford’s key management personnel offers a remarkable depth of experience to the proposed Central 
Iowa Broadband Expansion. Combined, the team brings nearly 90 years of telecom/broadband industry 
experience to the table. The senior management team of Stratford includes General Manager Steve 
Frey, Network Operations Manager Jim Berry, Install and Repair Manager Scott Henderson, and Office 
Manager Jen Frank. This level of knowledge ensures the success of the proposed Central Iowa 
Broadband Expansion.  The Board of Directors includes a President, Vice President, Secretary as well as 
6 at large members. 

Stratford remains actively involved within its local communities.  As a small local company, they realize 
the value in participating as much as possible in the community.  Stratford is driven to be an active 
member of the area and commits every possible resource to civic projects, charities and organizations.  
Stratford supports local projects, fundraisers and events that directly affect its customers.  Individually, 
Stratford employees are members of the Lions, Stratford Stride, American Legion, school board, grocery 
store board, fitness center board, community center board, Stratford Development Corporation and 
Promotions Committee.   

Stratford is not currently involved in any pending or threatened litigation or investigation. In addition, 
Stratford is not currently involved in any administrative, or regulatory proceedings. Stratford has also 
not been involved with any prior contract default or termination. 

Page 1 of 2 Control Number 395739



 
Stratford Mutual Telephone Company (Stratford), headquartered in Stratford, Iowa, provides 
telecommunications services to the following individual telephone exchanges: 

 
Stratford 
Gilbert 
Roland 
Jewell 
Story City 
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