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To whom it may concern,

Please let this letter serve as an official recommendation for Danville Telecom as an ISP / Telephone provider.
My name is Sean Lee and | am the IT Specialist at KPI Concepts LLC. Switching our phones and internet
service over to Danville Telcom was one of the best decisions I’ve made for our company. We went from
dealing with constant internet connectivity issues to having high speed internet with reliable service that we
can depend on.

Danville Telcom is a company that genuinely wants to help people stay connected, which makes them an ideal
ISP / Telephone provider. Their tech support and customer service representatives take the time to understand
what their customers need and they always find a way to provide the best service. We could not be more
satisfied with everything Danville Telcom has to offer.

If you have any questions, please feel free to contact me.

Regards,

Sean Lee

IT Specialist, KPI Concepts LLC
& 319-754-5922 ext115
319-754-8631

319-759-3154

1415 W. Mt. Pleasant St.

West Burlington, 1A 52655





