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MiBroadband, LLC Business Organization

MiBroadband, LLC is a partnership between Mabel Cooperative Telephone Company, MiEnergy Cooperative and
Spring Grove Communications. Formed in 2018, MiBroadband focuses on bringing broadband to unserved and
underserved residences and businesses in southeastern Minnesota and northeastern lowa. As a partnership of
two telecommunications cooperatives and one energy cooperative, MiBroadband benefits from the expertise

developed from the years of service these companies have in their industries.

As part of a shared management and services agreement, the operations for MiBroadband are performed and
managed by the staff of Harmony Telephone Company. MiBroadband currently serves over 660 subscribers
utilizing a fixed wireless platform. The customers have service packages available up to speeds of 50 Mbps
download and 10 Mbps upload. Through their work with Harmony Telephone Company, the operations staff
also have experience in fiber-to-the-premises deployments and support. In addition to broadband service,
MiBroadband offers its customers a managed Wi-Fi solution to ensure service performance, as well as network
optimization. The operations team is also well versed in device support and management allowing customers
access to professionals to assist with their network configurations and all their broadband connected devices.
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