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ALPINE COMMUNIATIONS, LC
BUSINESS ORGANIZATION — NOFA #005

ADDITIONAL INFORMATION (NOFA SECTION 2.2.2)

Applicants legal name: Alpine Communications, L.C.
Applicants address: 923 Humphrey St, Elkader, IA 52043
Applicants business structure: Limited Liability Company

Applicants history:

Alpine Communications’ story begins with a pioneering spirit, and grew with Midwestern values like
hard work, tenacity, innovation and being a trusted neighbor.

In 1996, U S West, one of seven Regional Bell Operating Companies in the United States, decided to sell
off rural telephone exchanges which were expensive to operate, required infrastructure upgrades, but
not enough return on this investment. Fifteen independent telephone companies and private investors
saw opportunity, potential, and promise in the contiguous area of telephone properties in lowa. From
this group of telecommunications pioneers, Alpine Communications was born. This spirit has been
undeniably woven into the fabric of the independent communications provider to this day.

Slowly yet steadily, Alpine Communications began to grow as communications provider. In 1997, the
small team upgraded its switch, equipment and service offerings to further serve Clayton and Fayette
counties. Once an all-copper plant, Alpine began broadening its services to stay ahead of
communications and technology needs. They added digital voice services, dial-up internet and launched
the first high speed internet service in the early 2000s, a cascading rollout throughout Northeastern
lowa.

Alpine Communications welcomed Chris Hopp as general manager in 2004, a role that he’s embraced
enthusiastically since day one. One of Chris’s first initiatives was to lead the transition to move all
corporate functions and management positions from the Des Moines office to Elkader, lowa, a strategy
he embraced because it allowed for an enhanced customer service experience. The community- and
service-focused culture that Alpine Communications has today is a result of their commitment to
connect.

In 2007, Chris wanted to fulfill one of his big initiatives of bringing more technology to rural customers.
He led a revolutionary project that would change how their customers connected; Alpine
Communications started upgrading the network to fiber-optics. By mid-2007, the communications
organization created the Fusion Network, and became the first company in lowa to be certified by the
Fiber to the Home Council and receive the fiber-connected badge. By early 2008, the first Fusion
Network customer was activated. Alpine Communications has continued to invest in fiber-optics by
spending over $13 million from 2007-2017. Because of this investment, all communities served by the
Fusion Network are Gig-Certified by NTCA — The Rural Broadband Association, a distinction only for
companies who can provide Gigabit Internet to their customers.
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Every person who works at Alpine Communications has a big heart, and it shows, from the technicians
who exhibit tenacity, to the friendly and sharply knowledgeable ladies in customer service who are
enthusiastic to help customers on the phone and in the office. In the heart of the Midwest, Northeastern
lowa is hit with its share of natural disasters — extreme storms, tornados and floods. It’s during these
times, where technology is disrupted or disconnected, that Alpine Communications really shines. The
team comes together in these times of need to work long hours, sometimes overnight, to get
communication back up and running. In just the past few years, the area has experienced rough weather
where the staff dropped what they were doing, opened up its office and worked until the job was done
because customers come first.

Alpine Communications believes that connected communities are thriving communities. In a way, Alpine
Communications still aligns perfectly to its humble beginnings. It's a company that could have been
forgotten years ago. Yet, it has overcome, and has thrived, bringing greater connection to its community
and its customers.

Things you should know about Alpine Communications:

Alpine employs 20 local residents

Alpine provides telecommunications, high speed Internet, and monitored security services to the
Clayton and Fayette County lowa exchanges of Elgin, Elkader, Garber, Garnavillo, Guttenberg,
Marquette and McGregor.

Alpine Communications is locally owned and operated with roots in some of the earliest
communications technologies in lowa and the Midwest.

The 100% fiber optic Fusion Network is available in Guttenberg, Elkader, Elgin, Garnavillo, Marquette,
and McGregor. The Fusion Network is the first fiber optic network in lowa certified by the FTTH Council.
Alpine Communications has been recognized by NTCA-The Rural Broadband Association as a Smart
Rural Community Provider in recognition of the Alpine’s important work in bringing broadband-enabled
advances to rural America.



https://www.alpinecom.net/about-us/employees/
https://www.alpinecom.net/about-us/fusion-network/
http://www.ftthcouncil.org/
https://www.ntca.org/
https://connect.alpinecom.net/smart-rural-community/
https://connect.alpinecom.net/smart-rural-community/
https://connect.alpinecom.net/smart-rural-community/
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Applicants table of organization:

Investor Phone # Contact Person Owrn ership %
Breda Telephone Corporation 712-673-2311 Phone Jeff Roiland 22.266% Vice-President
PO Box 190, 112 East Main 712-673-2800 Fax

Breda , IA 51436 Cell jroiland @westianet.com

. 12.337.9“6“ éécretary

.Webster-Calﬁén.l.nmCoop. Te.ie“.l.\ssn. 515-352-3151 Phone Daryl Cé.r.lnsc.:.nm
P.O. Box 475, 1106 Beek Street 515-352-3025 Fax

Gowrie, 1A 50543 515-351-0009 Cell darylc@weccta.com

.\IJ.an Buren Telephone Company, Inc.  319-293-3187 Phone Monte Hagge 12.337%
617 1st Street, P.O. Box 430 319-293-7151 Fax

Keosauqua, IA 52565 montehagge@netins.net

.Ikeystone Farmers Cooperative Telephoi319-442-3241 Phone Byran Kimm 3.958%

P.O. Box 277, 86 Main Street 319-442-3210 Fax

Keystone, IA 52249 319-981-6447 Cell keystone@netins.net

RockTel, Inc. 641-822-3212 Phone David Severin 12.245%

111 4th N Street 641-822-3553 Fax rockwell@netins.net

Rockwell , 1A 50469

lefferson Telephone Company 515-386-2310 Phone BobLlarson 12.337% Treasurer
P.O. Box 269, 105 West Harrison 515-386-2600 Fax

lefferson, 1A 50129

Farmers Mutual Telephone Co. 641-749-2531 Phone RonLaudner, Jr. 21.519% President
608 E. Congress 641-749-9578 Fax

Nora Springs, |1A 50458 rlaudner@omnitel.biz

one Shelly Gates

L (Ift::“mmu nications
306 Main Street, PO Box 185 319-342-3696 Fax
La Porte City, I1A 50651 319-290-4973 Cell shelly.gates @ymail.com





