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Brooklyn Medical Clinic
128 Jackson Street PO Box 527

Brooklyn, IA 52211
Phone: 641-522-7221 Fax: 641-522-5816

Brian J. Heineman, D.O. Emily Wagner, PA-C
Samantha Smith, PA-C Kyle Hawkins, PA-C

To: lowa Broadband

From: Brooklyn Medical Clinic

Date: February 24, 2021

RE: Internet speed

To Whom It May Concern,

Brooklyn Medical Clinic is located in a small town in rural [owa. Due to the pandemic, our
telemedicine visit's have increased substantially. We would certainly benefit, and welcome faster
internet speed, especially for our video/audio appointments. Many of our patient's live in the rural area,
and we often experience poor connection with the video part of the call.

Sincerely,

paﬁ% Shine
Patty Shine

Clinic Manager
Brooklyn Medical Clinic
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February 24, 2024

Kevin L James
1842 Old 6 Road
Brooklyn, 1A 52211

Brookiyn Mutual Telephone Company
Tim Atkinson

PO Box 513

Brooklyn, IA 52211

Dear Tim,

As | understand your company has plans to install fiber optics to my rural home. This installation would
greatly improve my connection speed at my home. Our home has a wide variety of devices that connect
to the internet for work, school, and play; many are connected at the same time so the improved speed
and bandwidth that comes with a fiber connection would greatly benefit my household. 1 sincerely hope
this project is completed soon.
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To whom it may concern:

| would like Broadband to the country, as it will be helpful to me and so
many that are struggling with internet access.

With today’s society and all the issues caused because of the
Coronavirus, so many people are working from home or having to do
online school at home.

Having the capability to great internet is crucial to so many households
as their jobs or schooling depends on it.

Thank you for your time-

| /

Xy W
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