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Executive Project Summary

Coon Valley Telephone will bury fiber optic in Adair and Adams county. Our connecting ISP will
be Aureon out of Des Moines, lowa. This will be an active network utilizing one gigabit lasers and a one
gigabit capable Calix routers supplied by Coon Valley Telephone. Cares Act funds will be used to hire a
contractor to complete the outside plant aspect of the project, and to purchase all materials needed for

the outside plant. Coon Valley Telephone will be taking care of all inside plant aspects for this project,

including all customer premise equipment.

Our experience and business plan will complement this project. Our business office staff is open
5 days a week with a direct dial-in number for any questions or issues. Our technical department is
staffed full-time with after-hour calls and weekend help available. There is no transferring of calls to

another state or country- this is good local service with the mindset of 100 % satisfaction when the

customer calls in.





