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July 20, 2021 

Office of the Chief Information Officer of the State of Iowa 

200 E Grand Ave. 

Des Moines, IA 50309 

Phone: (515) 281‐5503 

 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #005 

 

Dear Chief Information Officer and Review Committee: 

I am writing this  letter on behalf of Citizens Mutual Telephone Cooperative (Citizens Mutual).   We 

would  like  to  express  our  full  support  of  the  Empower  Rural  Iowa,  Emergency  Broadband 

Expansion  grant  application  for  Citizens  Mutual.  They  have  a  long  and  successful  history  of 

providing state‐of‐art broadband service at advanced speeds to other rural communities, as well 

as  a  strong  reputation  for  excellent  customer  service  and  community  commitment. We  are 

confident in their capabilities of enhancing broadband service for our constituents.  

With the assistance of this grant, Citizens Mutual’s expanded broadband network will enable our 

citizens  to  overcome  geographical  distances,  empower  themselves  through  information,  and 

bring them the world through the touch of a keyboard.  As an unserved rural area with limited 

availability  to  advanced  Internet  services, we  face many  challenges  including  limited medical 

resources and distance between patients, physicians, specialists and facilities.   Because of the 

rural nature of our area, our students do not receive equitable broadband resources as other 

students in more urban learning centers. Our community currently lacks the research; distance 

learning, video and other tools that advanced broadband can bring to a rural school.  Therefore, 

it  is extremely  important  that broadband grant  funding be obtained to provide much needed 

broadband service to our area.   

As an elected official, it is our duty to review and do our due diligence to find what will work best 

for the residents in our area. As a county supervisor of Davis County, we are confident in Citizens 

Mutual’s capabilities of enhancing broadband service for rural Davis County. 

 
 
Sincerely,  
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July 14, 2021 
 
Office of the Chief Information Officer of the State of Iowa 

200 E Grand Ave 

Des Moines, IA 50309 

Phone: (515) 281‐5503 

 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #005 

 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of Citizens Mutual Telephone Cooperative (Citizens Mutual).  As 
a resident of rural Davis and Wapello County, Iowa we would like to express our full support of 
the Empower Rural Iowa, Emergency Broadband Expansion Grant application for Citizens Mutual. 
They have a long and successful history of providing state‐of‐art communications services within 
the State of Iowa. Citizens Mutual has a strong reputation for community commitment and strong 
customer service. We are confident  in Citizens Mutual’s capabilities  for enhancing broadband 
service for those residing in rural Davis and Wapello County.  

With  the  assistance  from  the  broadband  grant,  Citizens Mutual  will  be  able  to  enhance  our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some  geographical  distances,  empower  us  through  information,  and  bring  the  world  to  us 
through a few simple strokes of a keyboard. As an unserved rural area with  limited access to 
Internet  services,  we  face many  challenges  including  limited medical  resources  and  distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our  students do not  receive equitable broadband  resources as other  students  in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. This broadband gap also creates hurdles with 
employers migrating to work‐from‐home scenarios. Without a proper connection, employment 
becomes more and more difficult.  Therefore,  it  is  extremely  important  that broadband grant 
funding be obtained to provision for much needed broadband service to our area. 

We strongly urge  the Chief  Information Officer and Review Committee  to  fund this Empower 
Rural  Iowa,  Emergency  Broadband  Expansion  Grant  application,  not  only  will  this  help  with 
sustaining  the  future  of  advanced  broadband  services  in  Citizens Mutual‘s  proposed  funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 
 

Joel Cooper 
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2/22/2021 
 
RE: Citizens Mutual Application for funding to expand broadband access to rural areas 
 
 
To Whom It May Concern: 
 

My name is Christopher Hickie, and I am writing in support of the application by Citizens 
Mutual for state funding to increase broadband availability in our region. As the Director of 
Information Technology at Davis County Hospital & Clinics, this project would support our mission 
of delivering high quality, patient-centered care with integrity and trust. 
 

Citizens Mutual has been a decades old partner with Davis County Hospitals & Clinics and 
has not only provided our organization many years of rock-solid telecommunications and 
broadband service, but they continue to supply these technology advancements with experience 
and exceptional service across our community and region.  
 

The ongoing need for broadband to further reach our rural communities is compelling. As 
you are aware, over the past year we have experienced an explosion of video conferencing for 
many sectors across the globe to support social distancing requirements, most notably in 
healthcare as providers offer telehealth services to patients and their loved ones. Having access 
to your primary health care provider or a specialist via telehealth, should be a fundamental need 
to increase access to care in rural areas. This can only become a reality if patients have access to 
high-quality broadband services like Citizens Mutual, who already provides service to 1000's of 
consumers and businesses in our county and region. We see firsthand the impact of a senior living 
at home alone, needing behavior health services that is finally able to start up a Zoom session 
using video conferencing after only speaking on the phone for several months. The look on their 
face when they can see their therapist on the screen for the first time is truly priceless! We 
currently serve several patients that are excellent candidates for telehealth physician visits, but 
simply lack the access to broadband internet service to initiate those videoconference sessions. 
 

Furthermore, as our economy looks to recover from a global pandemic and recession, we 
need every high-tech tool available to attract and retain population in our rural communities 
here in the Davis County region. Having access to high quality broadband services goes a long way 
in our ability to attract physicians to practice medicine at our County Hospital and to live within 
our community. If we could market to potential physician candidates that you could purchase a 
house on 100 acres and receive 1Gb of fiber internet with no data cap; now that is truly 
appealing to a physician and their family seeking to live in a rural Iowa county! 
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We often reflect and talk about the 'brain drain' of Iowa, where we raise intelligent, caring 
and kind children; provide them some of the best education they can receive in our great state, 
and then they move away to another state entirely, or, to a more populated region of the state 
where they enjoy multiple broadband choices among other urban amenities. We need tools such 
as solid broadband capabilities in our region, to ensure we can recruit nurses, lab technicians and 
accountants of next year and beyond if we hope to be able to succeed in our mission of building 
healthier lives close to home. 
 

Our rural communities of the county would be extremely grateful if Citizens Mutual would 
receive funding and further expand their reach of broadband capabilities. For these reasons, I 
highly support and recommend Citizens Mutual’s proposal for funding and believe it will have a 
meaningful and sustainable impact on our county’s community. 
 
 
Best Regards,  
 
 

 
 
Christopher S Hickie 
Information Technology Director 
Davis County Hospital & Clinics  
509 N. Madison | Bloomfield, IA  52537 
Ph: 641.664.7085 
http://dchc.org 
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