10f24 Control Number 415593
July 12, 2021

Office of the Chief Information Officer of the State of lowa
200 E Grand Ave.
Des Moines, IA 50309

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006

Dear Chief Information Officer and Review Committee:

When [ first started working from home, | knew we would be connected to fiber within the coming months as
FCTC has been working to bring fiber to the residents of Dysart. | was nervous that my job would be affected
by having the slower DSL connection until our time for install came around.

While working during the day, | connected straight to the modem. Nobody else in the home was able to use the
internet while | was working and even then, the service was lagging. As soon as | would clock out, | would
unhook my work computer and hook my long cable to the router for the night so everyone else in the house
was happy! Then in the morning, | would transfer my long cable back to my computer for work.

But then FIBER!!! Installation was fast and no work was missed. No more cable transfers. Everyone has
internet during the day, which is super helpful during summer break. No lagging during my meetings or phone
calls. And no worries about my job being affected due to slow internet. So very thankful for FCTC and the fiber
hookup that happened when it did!

Please strongly consider their application for grant funding so that our rural residents may experience the same
great broadband connection we now have!

Thank you,

Tracie Smith

510 Jefferson St

Dysart |IA 52224
309-251-8300
Traciesmith13@hotmail.com
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July 12, 2021

Office of the Chief Information Officer of the State of lowa
200 E Grand Ave.
Des Moines, IA 50309

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006

Dear Chief Information Officer and Review Committee:

| work from home and the connection to fiber in Dysart has improved my ability to work remotely. Before, my
VPN connection into work would drop multiple times a day causing me to have to reconnect but now my
connection runs seamlessly throughout the day without dropping. One other thing | have noticed is the
latency is much better on the fiber. My input is not delayed when | am sending commands or logged into
computers remotely anymore.

The fiber upgrade has greatly improved my overall experience when working from home.

Thanks,

Steven Stoner

Admin, Systems
Cosma

Magna Body & Chassis lowa

1951 A Avenue P.O. Box 308, Victor, lowa, 52347 United States
OFFICE +1 319 774 3723

CELL +1 319 404 9928

Steven.Stoner@magna.com
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July 12, 2021

To Whom it May Concern:

I am writing this letter on behalf of Farmers Cooperative Telephone Company. (FCTC).

Since being connected to fiber this year we have noticed a significant improvement with all our smart devices. In addition
to the typical day to day devices we all have connected these days, we have medical equipment in our home that utilized
the internet connection and now have peace of mind with the secure services FCTC is able to provide. The improvement
in performance of smart devices connected to our phones such as our thermostat, security cameras and generator has
been a huge benefit. There are two of us in the home and we no longer have a lag or connection issues.

FCTC has a strong reputation for community commitment and customer service. We are confident in FCTC’s capabilities
for enhancing broadband service for those residing in the rural areas of Dysart just as they have for our town residents.

With the assistance from the broadband grant, FCTC will be able to enhance their broadband connectivity with a rural
fiber network design. This fiber build will enable our community to overcome some geographical distances, empower us
through information, and bring the world to us through a few simple strokes of a keyboard. As an underserved rural area
with limited access to Internet services, we face many challenges with connectivity and basic functions that have become
a necessity in today’s world. | work as an EMT, am on the Dysart City Council and recently retired from a local business.
We look forward to our rural resident’s ability to enjoy the same reliable service we town residents have recently been
afforded.

| strongly urge you to consider FCTC'’s application for funding. Not only will this help with sustaining the future of advanced
broadband services in FCTC’s proposed funded service area, but also promoting the future stability and GROWTH of our
community. As a resident of Dysart, lowa, | would like to express our full support of FCTC'’s efforts to secure grant funding.

Sincerely,

Mary Wankowicz
612 Fairlane St
Dysart IA 52224
319-476-2130
319-239-6881
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July 8, 2021

Office of the Chief Information Officer of the State of lowa
200 E Grand Ave

Des Moines, |1A 50309

Phone: (515) 281-5503

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006
Dear Chief Information Officer and Review Committee:

We are in complete support of bringing faster broadband speeds to our community.

Dysart and surrounding communities are always attempting to attract businesses and new families to
the area and without an upgraded system that would include fiber, people will not look to relocate or
establish their business here.

Capabilities of streaming and speed of that streaming are huge selling points for our community.
We are also a rural community and depend heavily upon farming. A high-speed broadband connection
allows for better efficiencies and increases profitability and sustainability of those farms.

Thank you for your consideration.

Tim Glenn

Mayor
tglenn@eikampinsurance.com
319-415-3999
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Dysart Golf and Country Club/ Dysart

We rely on Internet at the Dysart Golf course for several different things.

1.

Credit Card Machine

Most of our daily transactions are now completed via the credit card machine. We use a
dedicated line for the transmission of those transactions. Even with the dedicated line
transactions sometimes take a long time to process or sometimes do not process the first time.
This is very time consuming for both the employee and the customer. Having the more reliable
fiber would give us more consistency with our transactions. Qur online settlements from the
receiving bank sometimes do not come through, which causes a problem with itemizing the
categories of sales for our daily bookwork. We are hoping the fiber will help with that also.

Members and Employees access the online weather reports and radar. This is very important
when we have people on the course with a weather event approaching faster than we expected
or unexpectedly, and we need to get everyone off the course.

We do have music for members and we rely on Bluetooth to connect to the speakers. This is
very important if it is an event the members have paid for and are expecting music as part of the
event. Fiber would make this a more reliable media.
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/hk
Insurance Agency,

Eikamp & Associates Inc,

314 Main Street — PO Box 99 — Dysart — A — 319-476-4500

07/01/2021

Office of the Chief Information Officer of the State of lowa
200 E Grand Ave
Des Moines, IA 50309

Dear Chief Information Officer and Review Committee:

Farmers Cooperative Telephone Company has invested heavily in providing its members with fast,
reliable internet. As a small business owner and parent of school-age kids, broadband speed is very
important to me.

In the current environment, access to quality internet is more important than ever. Business meetings,
online school and of course entertainment have increased. Some of our employees live in the rural
areas and are unable to complete basic work from home tasks.

| fully support FCTC in making an even bigger impact on our community by expanding their fiber
footprint into our rural territories.

Pete Eikamp
peikamp@eikampinsurance.com
319-476-4500

A\
@ted Choice*


mailto:peikamp@eikampinsurance.com

7 of 24 Control Number 415593

= NSB

NORTHEAST SECURITY BANK
Plantting Drearns. Growing Success.
WEMBERFTIC

July 2, 2021

Farmers Cooperative Telephone Company
Letter of Support

Dear Empower Rural lowa Broadband Grant Committee:

| am proud to live, work and raise my family in the small community of Dysart, lowa. One
of the great things that make rural living so attractive is being able to truly know and
support your neighbors, community members and local businesses owners. Farmers
Cooperative Telephone Company (FCTC) is one of those businesses that is vital to the
Dysart, Clutier and surrounding rural areas. By offering fast and reliable internet services,
they allow the Union Community School District, local businesses and households to stay
connected and thrive.

As technology has progressed the need for high speed internet has increased. Currently,
FCTC is deploying fiber as quickly as they can, however, there are financial limits to the
extent that this build out can be completed. The COVID-19 pandemic has amplified the
need to get fiber installed to these rural areas. Families need to both work from home
and provide online education to their children. Current internet infrastructure at FCTC is
simply unable to support the bandwidth that households are requiring. Receiving the
Empower Rural lowa Broadband grant, will allow FCTC to build fiber out to the rural and
underserved areas quickly.

It is with great confidence and support that | recommend Farmers Cooperative
Telephone Company for the Empower Rural lowa Broadband Grant and as that you do
the same.

Sincerely,
/

Vice President

402 Main Street | PO Box 700 | Dysart, 1A 52224 | Phone 319-476-5050
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To whom it may concern:

My name is Taylor Gingrich, Director of Fixed Operations at Pipho & Gingrich Family Dentistry (PGFD). 1 am
writing this letter on behalf of Shelly Franzenburg and the team at Farmers Cooperative Telephone Company
(FCTC) in Dysart. We are thankful for their support to us and cur community, especially as their industry
becomes increasingly more competitive,

Dysart is a small rural community. As a rural business, we are becoming progressively more reliant on cloud-
based services to stay competitive in the industry. Expanding telehealth options for our elderly, video
conferencing, and high-resolution imaging are steadily increasing the demand on our networks and requires
more support from our providers.

Covid-19 is a challenge facing all communities, especlally rural lowa communities like Dysart. Schools are
trending towards hybrid learning, residents are working remotely, and our elderly are becoming reliant on
Telehealth to mitigate their risk. These factors impact the overall health of rural lowa communities, like
Dysart. As a community Dysart is poorly positioned to compete with larger communities, so our future is
directly tied to expanding our Fiber Optic network, so we can compete on a level playing field.

| appreciate your consideration and support. If you have any questions or concerns, please do not hesitate to
call, or email me at any time.

Respectfully,

Taylor Gingrich | Director of Fixed Operations
Pipho & Gingrich Family Dentistry
Phone: 319.476.4110

Enail: pfd@fcte.coop

W

PGFO = Supplier Notice
All Rights Reserved
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/ TamaBen ton
COOPERATIVE

311 From 51. P.0. Box 458 711 South K Ave.
CLUTIER, IOWA 52217 DYSART, [OWA 52224 VINTON, IDWA 52348
Tele. (319) 479-2500 « Fax (315) 479-2243 Tele, (319) 476-3666 + Fax (315) 476-4329 Tele. (319) 4724791 = Fax (315} 472-2741

To Whom it May Concern;

Tama-Benton Cooperative has locations in Dysart, and Clutier, Iowa. We rely heavily on
internet service for daily operations. Faster broadband speed and internet stability is vital to our
community. Tama-Benton Cooperative supports FCTC in obtaining any funding to help with

this important project. To remain competitive, our local internet provider must remain relevant.

Thank vou,
i

Ben Schemmel
General Manager

-

Schemmel é Benton
gf:'mf Manager TaggaopERATIVE

PO Box 459
Dysart. 1A 52224

Office 3194763666
Ccll 319.464.1977
Fax 319.476.4329

- toncoop.com
Emails Ben(@tamaben
Websitc: www 1amabentancoop-cot
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Wrage Realty L.L.C.

315 MAIN ST. P.O. BOX 628
DYSART, JA. 52224
Ph. 319-476-7070 Fax.319-476-7072
Toll Free 1-800-796-8488

David J. Wrage

Farmers Coop Telephone Company
Shelly Franzenburg General Manager
332 Main St.

Dysart IA52224

Dear Shelly,

I would like to let you know I strongly support your efforts to bring faster broadband
speeds to the communities of Dysart, Clutier and the surrounding areas. As a local Realtor in
these communities, it is very important to have fiber optic technology available to bring new
families in to our area. It is also very important to many of our current residents, especially with
many of them now working from their homes. It will help our community to thrive, to grow and
to be sustainable well in to the future.

If there is anything I can do to help support and promote this project, please feel free to
let me know. Below is my email and contact information.

- ey

David J. Wra

Sincerely,

Broker-Owner

Wrage Realty LL.C
315 Main St.

PO Box 628

Dysart, IA 52224
Office 319-476-7070
Fax 319-476-7072
Cell 319-640-8388

wragerealty@fctc.coop

Licensed in lowa
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I will begin by saying that I have been an educator for 34 years. I grew up on a
farm in rural Iowa and continue to live on a working farm. I have seen the
tremendous change in technology over the years and its importance in both
farming and education.

For the past two years, I have been teaching using the internet from my rural
farm home. I taught Special Education Preschool, Preschool, and Special
Education first-grade students using my farm internet for two local school
districts. To teach these students remotely, I needed to connect with them over
Zoom and use a document camera. The students would meet with me for an
hour or half an hour depending on the students’ needs. These students were too
young to use the technology independently, so an adult was taking time out of
their day to meet with us.

I faced challenges almost daily over the past two years while teaching students
over the internet:

e Since I was working from home, I had to rely on my home network
connection. If it was slow or not working that day, I could not do my job.

e Some days I tried to use my phone and disconnected it from my home wifi.
Then I could not use my document camera and show my students what I
needed to show them. These were young students. They needed to see
what I was talking about to do what they needed to do.

e There were times when I was disconnected two and three times during a
lesson. When this happened, my student was losing learning time. I had a
tight schedule because I had several students to meet with per day. I could
not extend my time because of a poor internet connection. Therefore that
student lost learning time that day. It was also very frustrating for the adult
on the other end to have to keep logging back in.

e Other days we couldn’t understand what the other one was saying because
of a poor internet connection. This type of thing happened most often
with a student who was also on the fctc.coop line.

e Iwould also have to shut off the wifi on all of my other devices in my home
before I started teaching that day. I did this hoping it would help me with
my wifi connection. I don’t know if it helped at all.



12 of 24 Control Number 415593

The troubles with technology continued over the two years almost daily. After
teaching 3, 4, and 6-year-olds for four hours straight, I was exhausted from
keeping things going and supporting the students engaged despite the technical
problems. I have always said when technology works, it’s great. Unfortunately,
my wifi is sadly lacking, as it is for many of our rural students. We need to get
good high-speed network access to all of our families. Technology is necessary
all of the time. It became more evident than ever this last year during the
pandemic. We had students in our district that didn’t have access to any internet.
During the previous year, how was a student to learn without internet access?

Schools are now providing one-to-one device access. Students are doing most of
their work on the device and turning it in electronically. They need access to the
internet at home to complete assignments. We have to do something to change
this dynamic for our at-risk students! We are leaving behind those students that
are already at risk for other social-economic reasons. Providing quality internet
access to everyone, whether they live in the city or rural Iowa, is crucial as the
role of technology continues to grow.

Respectfully,
Christy Crees
creeschristina@gmail.com

dcrees@fctc.coop
319-231-9840
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Office of the Chief Information Officer of the State of lowa
200 E Grand Ave

Des Moines, |1A 50309

Phone: (515) 281-5503

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006
Dear Chief Information Officer and Review Committee:

We moved to the rural Dysart area about seven years ago from Waterloo.

One of the first orders of business was to establish our internet service, which has been especially
important because | work and help lead a small business/ministry reaching out to all of North America
from our home. Even before COVID, the importance of reliable, steady, supported internet service has
been integral to me being able to work well and serve others.

Over the years, and especially during COVID, FCTC has ALWAYS sought to keep my service needs the
best they could be. | have always appreciated the prompt attention by the whole staff, and | know that
there is a desire to improve the services with fiber optics as soon as possible.

This is absolutely necessary for the future well-being of those of us in rural Tama and Benton counties. |
must be able to depend on improving, fast service to be able to live and work here. Thank you for
considering investing in rural lowa.

Pamela Edwards
1624 HWY V37
Dysart, IA 52224
319-610-1512

pkedwards33@gmail.com
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July 6, 2021

To Whom It May Concern:

RE: RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006

We are in support of Farmers Cooperative Telephone Company’s (FCTC) efforts to provide greater
broadband services to our area. The needs of our communities are growing and will continue to increase
rapidly in the future.

Local businesses, agricultural operations and educational programs are seeking faster speeds and more
capacity. More residents are working from home, online learning has become common place, and the
amount of streaming to homes and businesses grows rapidly demanding more speed and bandwidth.

FCTC’s goals are to provide the best possible services to all patrons, rural and urban. Funding assistance
for future fiber projects is critical to ensure patrons will receive the level of broadband speed and
bandwidth they require to meet their business and personal needs.

Kevin & Rita Eikamp
kfeikamp@fctc.coop
319-269-6905



mailto:kfeikamp@fctc.coop

15 of 24 Control Number 415593

From: Mandy Fisher <smfisher25@gmail.com>
Sent: Thursday, July 1, 2021 1:20 PM

To: FCTC

Subject: Lack of Internet / Support for fiber optics

Dear Chief Information Officer and Review Committee:

| am writing with regard to the lack of availability of internet in our rural area outside of Dysart, IA. At
this time there is not a provider option available for this to our home residence.

| am employed by the University of lowa Hospital and Clinics and work remotely from my home office. If
| were to travel each day to the office it would be approximately 120+ miles per day as well as parking
fees, etc. This option would not be financially beneficial to maintain my current position.

It is a requirement for working remotely that | have a stable, secure, reliable connection. While the
current DSL option | have available to me barely works; it is not always reliable and certainly not fast
enough. As well, my employer is pushing for all of us to be on a secure fiber network in the future, we
are not allowed to use a fixed wireless connection due to the sensitivity of the nature of work we do.

It is my concern that without the option of fiber optics in my area | will lose my ability to continue work
remotely.

Mandy Fisher
319-215-9925
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To Whom It May Concern

| am writing to support the efforts of bringing fiber to our rural area. We run 2 businesses from our
home. | remote into a server to work one of our businesses. Fiber internet would help keep our business
local as we had thought of renting an office in a bigger town. We will be adding security camera’s and
are concerned with the internet being able to handle cameras on top of streaming, online learning and
businesses utilizing internet.

We are excited with hope that the rural communities will be able to keep up with all the internet
demands that come into play.

Rachel Hala
319-239-0059
rachhala@gmail.com
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Office of the Chief Information Officer of the State of lowa
200 E Grand Ave

Des Moines, |1A 50309

Phone: (515) 281-5503

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006
Dear Chief Information Officer and Review Committee:

My husband Jeff and | support FCTC our local Telecommunications Provider in Dysart lowa in their
efforts to provide faster broadband speeds and fiber networks to our home and community. We have
three school aged children, and we currently subscribe to the highest internet speed available to our
home which will not support all three children learning remotely at the same time. | would also love to
have the availability to work from home to help with my children's schooling and that is simply not an
option for me with the speed currently available. | am able to VPN into my own network from my
employer if needed, though we are unable to have any cellular devices, tablets or our television
connected in order to allow for my connection to work. Our current connection would not support one
remote learner while | was connected remotely for work. At times we must also disconnect our security
system for me to connect. The amount of work | am able to accomplish also is greatly affected due to
the speed available. This concerns me greatly as well for my children, in that the speed very well may
affect the amount of time it will take for them to complete assignments.

We appreciate your consideration in supporting FCTC efforts to improve our quality of life in the rural
setting we choose to live in and love. Telehealth is not a consideration for us as a family due to the
concern of being able to have an affective visit due to our speed. This option would be wonderful, as a
mom | would much rather utilize telehealth as an option given the current pandemic.

Sincerely,

Erin Petersen

6460 HWY 21

Dysart, lowa 52224
Petersene6l6@gmail.com
319-290-1698 Cell
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July 8, 2021

Office of the Chief Information Officer of the State of lowa
200 E Grand Ave.

Des Moines, IA 50309

Phone: (515) 281-5503

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006

Dear Chief Information Officer and Review Committee:

| am writing this letter on behalf of FCTC Telephone Company. (FCTC). As a resident and farmer of Dysart, lowa,
we would like to express our full support of the Empower Rural lowa, Emergency Broadband Expansion Grant
application for FCTC. They have a long and successful history of providing state-of-art communications services
within the State of lowa. FCTC has a strong reputation for community commitment and strong customer service.
We are confident in FCTC’s capabilities for enhancing broadband service for those residing in and around our
community.

With the assistance from the broadband grant, FCTC will be able to enhance our broadband connectivity with a
fiber network design. This fiber build will enable us to overcome some geographical distances, empower us
through information, and bring the world to us through a few simple strokes of a keyboard.

As a local area grain and livestock producers, we use advancements in technology to help manage crops more
effectively and efficiently. We use technology to map fields for maximum grain production. Farmers in the rural
Dysart area use broadband for soil mapping which aids in their seed and fertilizer application, GPS systems for
precision farming, as well as for irrigation and grain bin monitoring. Fiber to the home connections offer endless
opportunities for monitoring services, livestock feed and environment monitoring, security, video surveillance,
energy management, and GPS tracking. Therefore, it is extremely important that broadband grant funding be
obtained to provision for much needed broadband service to our area.

We strongly urge the Chief Information Officer and Review Committee to fund this Empower Rural lowa,
Emergency Broadband Expansion Grant application, not only will this help with sustaining the future of
advanced broadband services in FCTC’s proposed funded service area, but also promoting the future economic
stability of our community.

Sincerely,

Ben Schemmel
3286 210t St
Dysart, 1A 52224
319-464-1977
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Jeremy Sills

1269 61 5t

Dysart, |1A 52224
319-415-8233
Jeremysills14@gmail.com
11/17/2020

Shelly Franzenburg

General Manager FCTC

Farmers Cooperative Telephone Company
332 Main ST

Dysart, 1A 52224

Dear Shelly Franzenburg:

As hoth a local rural resident and Realtor, | whole heartedly support and encourage the broader
installation and use of fiber. This year has taught us the importance of flexibility and the necessity
to have the ability to work from home when needed or as a choice. To do that we need adequate
internet speeds that historically have been insufficlent in rural areas.

We must consider how this can help retain an increase our populations in our small town of Dysart
and surrounding rural community. Smaller communities must be able to compete with the larger

municipalities of Waterloo, Cedar Falls, and Cedar Rapids if we are geing to remain a viable and
sustainable small town.

Sincerely,

Jeremy Sills
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July 8, 2021

Office of the Chief Information Officer of the State of lowa
200 E Grand Ave.

Des Moines, IA 50309

Phone: (515) 281-5503

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006

Dear Chief Information Officer and Review Committee:

| am writing this letter on behalf of FCTC Telephone Company. (FCTC). As a resident and farmer of Dysart, lowa,
we would like to express our full support of the Empower Rural lowa, Emergency Broadband Expansion Grant
application for FCTC. They have a long and successful history of providing state-of-art communications services
within the State of lowa. FCTC has a strong reputation for community commitment and strong customer service.
We are confident in FCTC’s capabilities for enhancing broadband service for those residing in and around our
community.

With the assistance from the broadband grant, FCTC will be able to enhance our broadband connectivity with a
fiber network design. This fiber build will enable us to overcome some geographical distances, empower us
through information, and bring the world to us through a few simple strokes of a keyboard.

As a local area grain and livestock producers, we use advancements in technology to help manage crops more
effectively and efficiently. We use technology to map fields for maximum grain production. Farmers in the rural
Dysart area use broadband for soil mapping which aids in their seed and fertilizer application, GPS systems for
precision farming, as well as for irrigation and grain bin monitoring. Fiber to the home connections offer endless
opportunities for monitoring services, livestock feed and environment monitoring, security, video surveillance,
energy management, and GPS tracking. Therefore, it is extremely important that broadband grant funding be
obtained to provision for much needed broadband service to our area.

We strongly urge the Chief Information Officer and Review Committee to fund this Empower Rural lowa,
Emergency Broadband Expansion Grant application, not only will this help with sustaining the future of
advanced broadband services in FCTC’s proposed funded service area, but also promoting the future economic
stability of our community.

Sincerely,

Wendy Wieben
2403 X Ave
Dysart, 1A 52224
319-404-3320
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July 7, 2021

Office of the Chief Information Officer of the State of lowa
200 E Grand Ave
Des Moines, IA 50309

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program — NOFA #006

Dear Chief Information Officer and Review Committee:

| have farmed in the Dysart area for 32 years. Living in rural Dysart, | do not have access to the fiber now
being laid within the city limits of Dysart. My boys attended Union Schools, with the high school being in
Laporte City, 19 miles away. During the pandemic, they had remote learning which was nearly
impossible.

An increasing amount of my farm business is also being conducted over the internet. As the "younger"
generation takes over the farms and businesses in our area, | feel the need for better internet access
and higher internet speeds will be needed.

Thank you,

Wade Wilson

6064 HWY 21

Dysart, IA 52224
wawilson@fctc.coop
phone # 319-239-7832
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FCTC

Farmers Cooperative Telephone Company

FCTC is in need of your support!

We are in the process of applying for grant funds to assist with the potential fiber build out of our
rural territory. If you live in the rural areas of Dysart or have a business in the area (including home
based business, farming operations, distance learning, work from home, telehealth etc..)
please sign this pledge for service.
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