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P.O. Box 400 • 131 Roosevelt Street, Alburnett, Iowa 52202

July 15, 2021

Office of the Chief Information Officer of the State of Iowa
200 E. Grand Ave.
Des Moines, IA 50309

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program - NOFA #006

Dear Chief Information Officer and Review Committee:

As superintendent of the Alburnett Community School District, I understand the importance of expanding
access to state-of-the-art broadband services for the students we serve. For this reason, I support the
Empower Rural Iowa, Emergency Broadband Expansion Grant Application being submitted by USA
Communications. Along with a long and successful history of providing exceptional communications
services within the state of Iowa, USA Communications has a strong reputation for excellent customer
service and commitment to service.

The Alburnett School District utilizes broadband connection every day, which greatly enhances learning
opportunities for our students. As it has in the past, education will continue to evolve, making access to
digital learning paramount to students and educators. It is critical that we be able to provide them both
with reliable, high speed internet. Without advanced broadband, the learning opportunities for a
percentage of our students will be greatly limited.

The lack of broadband in underserved communities is a great challenge to our district and has a direct
impact on the future success of our students. In more rural areas of the school district, students do not
receive equitable broadband resources. With this grant, USA Communications’ expansion of fiber
broadband will help rural students overcome this obstacle, enhancing their ability to research, participate
in paper collaboration, and access video and advanced tools.

USA Communications has a long and successful history of providing state-of-the-art broadband service at
advanced speeds to other rural communities. Additionally, they have a strong reputation for community
commitment and customer service. Because of this, I am confident in their capabilities for enhancing
broadband service in the Alburnett Community School District area.

Respectfully,

Dr. Dani Trimble, Alburnett CSD Superintendent
131 Roosevelt St
Alburnett, IA 52202
319-842-2266
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave. 
Des Moines, IA 50309 
Phone: (515) 281-5503 
 
RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 
 
Dear Chief Information Officer and Review Committee: 

As a Kirkwood Community College (IT) employee, I know the importance of expanding access to 
state-of-the-art broadband services is extremely important. I would like to express my full 
support of the Empower Rural Iowa, Emergency Broadband Expansion Grant Application for USA 
Communications. They have a long and successful history of providing exceptional 
communications services within the State of Iowa. USA Communications has a strong reputation 
for excellent customer service and commitment.  
 
The Cedar Rapids School district utilizes broadband connection every day and greatly enhances 
learning opportunities for our students in the classroom. Education will continue to evolve, and 
it is very evident that digital learning will continue to play a crucial role. It is critical for all students 
in our school district to have access to reliable, high speed Internet. Without advanced 
broadband, the learning opportunities for a percentage of our students will be greatly limited.  
 
The lack of broadband in underserved communities is a great challenge as we learned during 
Covid 19 and has a direct impact on the future success of our students. Due to the rural nature 
of the area, students do not receive equitable broadband resources as compared to those in 
more urban areas. With this grant, USA Communications’ expansion of fiber broadband will help 
some of our rural students overcome this obstacle and provide opportunities for research, peer 
collaboration, distance learning, video and advanced tools.  
 
The lack of broadband during Covid19 inhibited many students, instructors and employees 
working from home, caused much frustration. Students fell behind in classes, some dropped out.  
Instructors struggled to hold uninterrupted class time with freeze ups and connectivity issues.  
 
USA Communications has a long and successful history of providing state-of-the-art broadband 
service at advanced speeds to other rural communities and has a strong reputation for 
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community commitment and customer service, I am confident in their capabilities of enhancing 
broadband service in rural Center Point. 
 
 
Sincerely,  
 
Kathleen Baker 
4178 Quail Ridge Rd. 
Center Point, IA 52213 
319-350-5914 
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July 13, ZAZL

Office of the Chief lnformation Officer of the State of lowa

200 E Grand Ave.

Des Moines, lA 50309

Phone: (515) 281-5503

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program - NOFA #006

Dear Chief lnformation Officer and Review Committee:

I am writing this letter on behalf of USA Communications. We would like to express our full

support of the Empower Rural lowa, Emergency Broadband Expansion grant application for USA

Communications. They have a long and successful history of providing state-of-art broadband

service at advanced speeds to other rural communities, as well as a strong reputation for
excellent customer service and community commitment. I am confident in their capabilities of

enhancing broadband service for my consulting business. With the assistance of this grant, USA

Communications' expanded broadband network will enable us to overcome geographical

distances, empower us through information, and bring the world to us through the touch of a
keyboard. As an unserved rural area with limited availability to advanced lnternet services, my

neighbors and I face many challenges including limited medical resources and distance between

patients, physicians, specialists, and facilities. Because of the rural nature of our area, our

students do not receive equitable broadband resources compared to other students in more

urban learning centers. Our community currently lacks the research; distance learning, video and

other tools that advanced broadband can bring to rural communities. Therefore, it is extremely

important that broadband grant funding be obtained to provide much needed broadband service

to our area.

I have only one provider that I have been able to identify (and that I am currently using) that can

offer me Tier 2 speeds with no data limits. That provider resells 4G LTE service from AT&T. lf ltry
to go directly to AT&T, I cannot get the same service without data limits. This same provider was

unable to serve my next-door neighbor, presumably because my next-door neighbor has more

trees in the line of sight to the AT&T tower.

There are no cable or DSL providers that can provide service to my home. Centurylink has

informed me I am too far from their office/hub.

ln the past, I have had service from Rise Broadband and SpeedConnect, each for several years.

Neither was able to achieve any better than 10 MB down and 2 MB up. Both providers told me

that line-of-sight impediments (trees, foliage, terrain) prevented better speeds. ln addition, I had
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frequent reliability problems, including complete dropouts and severely degraded performance

(down to less than 1 to 2 MB down).

Because my current service is through a reseller, I am extremely concerned that I will have no

acceptable options if my provider were to go out of business or have a falling out with AT&T.

I know that I am not alone in my predicament. Most, if not all, of my neighbors have sub-Tier 2

service at this time.

USA Communications has a long and successful history of providing state-of-art broadband

service at advanced speeds to other rural communities and has a strong reputation for

community commitment and customer service, we are confident in their capabilities of

enhancing broadband service for my business and for my neighbors' businesses and residences.

Please approve their request for funding.

Sincerely,

Christopher P. Kardos, President

C"P. Kardos, lnc.

3693 Lafayette Rd

Center Point, lA 52213
(31e) 431-6520

frft+
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July 6, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave. 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications. We would like to express our full 
support of the Empower Rural Iowa, Emergency Broadband Expansion grant application for USA 
Communications. They have a long and successful history of providing state-of-art broadband 
service at advanced speeds to other rural communities, as well as a strong reputation for 
excellent customer service and community commitment. We are confident in their capabilities 
of enhancing broadband service for our soon to be solar farm, as well as our second business, 
Computer repair and network deployments/Managed Internet Service for our clients.  With the 
assistance of this grant, USA Communications’ expanded broadband network will enable us to 
overcome geographical distances, empower us through information, and bring the world to us 
through the touch of a keyboard.  As an unserved rural area with limited availability to advanced 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities.  Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. Our community currently lacks the research; distance learning, video and other 
tools that advanced broadband can bring to a rural school.  Therefore, it is extremely important 
that broadband grant funding be obtained to provide much needed broadband service to our 
area.   

I work from home for Transamerica and do so remotely. Our current connection speeds are not 
cutting it for that as well as my side businesses of network deployment and Managed Internet 
services. We need connection to our clients for monitoring remotely deployed equipment in the 
field. We also need a faster internet connection in order to support our clients pcs remotely and 
we do so using teamviewer. Currently our WISP connection with Rise Broadband is very 
unreliable since last year's big storm that came through our area.  

Our internet connection isn't only used for business purposes. We also use many IoT devices to 
make our lives easier and more efficient. We are a subscriber to youtube tv as well as a few other 
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internet based streaming services. So with all this use of our internet, Rise Broadband does not 
meet our needs and we are at a point where we are looking to switch to a more 
reliable/faster/more stable connection and we believe that USA Communications is the company 
to do this for me and my local community. 

USA Communications has a long and successful history of providing state-of-art broadband 
service at advanced speeds to other rural communities and has a strong reputation for 
community commitment and customer service, we are confident in their capabilities of 
enhancing broadband service for Toddville and surrounding areas.   

Sincerely,  
Martens Farm/Martens Farm Technical Resource Group 
Maxwell R Martens 
3500 Standlea Rd  
Toddville Iowa 52341 
319-677-2384 
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July 14, 2021

Office of the Chief Information Officer of the State of Iowa

200 E Grand Ave.

Des Moines,  lA 50309

Phone: (515) 281-5503

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program -NOFA #006

Dear Chief Information Officer and  Review Committee:

I am writing this letter on behalf of USA Communications. We would like to express our full support of the Empower

Rural  Iowa,  Emergency  Broadband  Expansion  grant application  for USA Communications.  They have  a  long and

successful  history of providing state-of-art broadband service at advanced speeds to other rural communities, as

well as a strong reputation for excellent customer service and community commitment. We are confident in their

capabilities  of enhancing  broadband  service  for  our software  business.    With  the  assistance  of this  grant,  USA

Communications' expanded broadband network will enable us to overcome geographical distances, empower us

through information, and bring the world to us through the touch of a keyboard.  As an unserved rural area with

limited availability to advanced Internet services, we face many challenges including limited medical resources and

distance  between  patients,  physicians,  specialists  and  facilities.    Because  of the  rural  nature  of our  area,  our

students  do  not receive  equitable  broadband  resources  as  other students  in  more  urban  learning  centers.  Our

community currently lacks the  research;  distance  learning,  video and  other tools that  advanced  broadband  can

bring to a rural school.  Therefore, it is extremely important that broadband grant funding be obtained to provide

much needed broadband service to our area.

As a software company operating out of our residence, we are part of a growing number of home-based businesses

that require fast, reliable internet.     We are unable to get fast reliable internet in are area.    Our only options are

satellite or cellular hotspot, which are not considered ``unlimited" and therefore throttle down to Tier 1 speeds far

before each  month  is up.   Century Link, which  claims to offer DSL to our area,  has told  us  many times that their

infrastructure cannot even provide us very minimal DSL.   We are not able to get signal from any of the line-of-sight

broadband operating in the area.    Simply put, we have no viable options for consistent high-speed internet.

USA Communications has a  long and successful  history of providing state-of-art broadband service at advanced

speeds to other rural communities and has a strong reputation for community commitment and customer service,

we are confident in their capabilities of enhancing broadband service for rural Center Point.

Sincerely,

R(lMT
Rich Toomsen
Vista Software LLC
3849 Spur Lane
Center Point, lA 52213
319-343-8534
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July 16, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave. 
Des Mofnes, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program - NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications. As a resident and farmer of Vinton, Iowa, we 
would like to express our full support of the Empower Rural Iowa, Emergency Broadband Expansion 
Grant application for USA Communications. They have a long and successful history of providing state-oJ. 
art communications services within the State of Iowa. USA Communications has a strong reputation for 
community commitment and strong customer service. We are confident in USA Communications' 
capabilities for enhancing broadband service for those residing in Vinton. 

V\fflh the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome some 
geographical distances, empower us through information, and bring the world to us through a few simple 
strokes of a keyboard. 
As a local area grain and livestock producer, we use advancements in technology to help manage crops 
more effectively and efficiently. We use technology to map fields for maximum grain production. Farmers 
In the rural Vinton area use broadband for soil mapping which aids In their seed and fertfDzer application, 
GPS systems for precision farming, as well as for irrigation and grain bin monitoring. Fiber to the home 
connections offer endless opportunities for monitoring services� livestock feed and environment 
monitoring, security, video survefDance, energy management, and GPS tracking. Therefore, it is extremely 
important that broadband grant funding be obtained to provision for much needed broadband service to 
ow-area. 
We strongly urge the Chief Information Officer and Review Committee to fund this Empower Rural Iowa, 
Emergency Broadband Expansion Grant appUcation, not only will this help with sustaining the future of 
advanced broadband services in USA Communications' proposed funded service area, but also 
promoting the future economJc stability of our community. 

6423 23rd Avenue
Vinton, IA 52349
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of Center Point, Iowa, 
we would like to express our full support of the Empower Rural Iowa, Emergency Broadband 
Expansion Grant application for USA Communications. They have a long and successful history of 
providing state-of-art communications services within the State of Iowa. USA Communications 
has a strong reputation for community commitment and strong customer service. We are 
confident in USA Communications’ capabilities for enhancing broadband service for those 
residing in rural Center Point.  

With the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some geographical distances, empower us through information, and bring the world to us 
through a few simple strokes of a keyboard. As an unserved rural area with limited access to 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. Therefore, it is extremely important that 
broadband grant funding be obtained to provision for much needed broadband service to our 
area. 

We strongly urge the Chief Information Officer and Review Committee to fund this Empower 
Rural Iowa, Emergency Broadband Expansion Grant application, not only will this help with 
sustaining the future of advanced broadband services in USA Communications’  proposed funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 

Stacy Anthony 
4128 Alta Vista Dr 
Center Point IA  52213 
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of 4838 Blue Creek Rd. 
Center Point, Iowa, we would like to express our full support of the Empower Rural Iowa, 
Emergency Broadband Expansion Grant application for USA Communications. They have a long 
and successful history of providing state-of-art communications services within the State of Iowa. 
USA Communications has a strong reputation for community commitment and strong customer 
service. We are confident in USA Communications’ capabilities for enhancing broadband service 
for those residing in Center Point.  

With the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some geographical distances, empower us through information, and bring the world to us 
through a few simple strokes of a keyboard. As an unserved rural area with limited access to 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. Therefore, it is extremely important that 
broadband grant funding be obtained to provision for much needed broadband service to our 
area. 

We strongly urge the Chief Information Officer and Review Committee to fund this Empower 
Rural Iowa, Emergency Broadband Expansion Grant application, not only will this help with 
sustaining the future of advanced broadband services in USA Communications’  proposed funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 

Kathy Durow 

4838 Blue Creek Road, Center Point, IA 52213 
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July L3,2A21

Office of the Chief lnformation Officer of the State of lowa

200 E Grand Ave

Des Moines, lA 50309

Phone: (515) 281-5503

RE: Empower Rural lowa, Emergency Broadband Expansion Grant Program - NOFA #006

Dear Chief lnformation Officer and Review Committee

I am writing this letter on behalf of USA Communications. As a resident of rural Linn County,
lowa, I would like to express my family's full support of the Empower Rural lowa, Emergency

Broadband Expansion Grant application for USA Communications. They have a long and

successful history of providing state-of-art communications services within the State of lowa. USA

Communications has a strong reputation for community commitment and strong customer
service. We are confident in USA Communications' capabilities for enhancing broadband service
for those residing in our rural Kinn County area.

With the assistance from the broadband grant, USA Communications will be able to enhance our
broadband connectivity with a fiber network design. This fiber build will enable us to overcome

some geographical distances, empower us through information, and bring the world to us

through a few simple strokes of a keyboard. As an unserved rural area with limited access to
lnternet services, we face many challenges including limited medical resources and distance

between patients, physicians, specialists and facilities. Because of the rural nature of our area,

our students do not receive equitable broadband resources compared to other students in more
urban learning centers. We lack the ability to engage in distance learning and to use video and

other tools that advanced broadband can bring to our students and citizens. Therefore, it is

extremely important that broadband grant funding be obtained to provision for much needed

broadband service to our area.

We strongly urge the Chief lnformation Officer and Review Committee to fund this Empower

Rural lowa, Emergency Broadband Expansion Grant application, not only will this help with
sustaining the future of advanced broadband services in USA Communications' proposed funded
service area, but also promoting the future economic stability of our community.

Sincerely,

&/*-; /d,*r{/
Chris Kardos

3693 Lafayette Rd

Center Point, lA 52213
(31e) 431-6620
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of Center Point, Iowa, 
we would like to express our full support of the Empower Rural Iowa, Emergency Broadband 
Expansion Grant application for USA Communications. They have a long and successful history of 
providing state-of-art communications services within the State of Iowa. USA Communications 
has a strong reputation for community commitment and strong customer service. We are 
confident in USA Communications’ capabilities for enhancing broadband service for those 
residing in Center Point.  

I have been working remotely from my husband’s place of business for the last 18 months, due 
to the limited availability of high speed internet in rural Linn County, Iowa.  This has been an 
inconvenience as it has forced my husband to up the internet support as his place of business to 
support not only his business, but also myself and my daughter.  We currently have satellite 
internet due to having trees on 3 sides of our property, and light of sight has not been an option, 
unless we want to put up an 80 foot tower on our property. 

Having access to high speed internet at our home, would be an advantage, when our place of 
employment starts to lift the restrictions of allowing people on-site, and having to make the 
decision as to whether or not I want to return to the work place.   

With the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some geographical distances, empower us through information, and bring the world to us 
through a few simple strokes of a keyboard. As an unserved rural area with limited access to 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. Therefore, it is extremely important that 
broadband grant funding be obtained to provision for much needed broadband service to our 
area. 
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We strongly urge the Chief Information Officer and Review Committee to fund this Empower 
Rural Iowa, Emergency Broadband Expansion Grant application, not only will this help with 
sustaining the future of advanced broadband services in USA Communications’  proposed funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 

Kris Liercke 

4176 McNeil Rd, Center Point, IA 52213 
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of Center Point, Iowa, 
we would like to express our full support of the Empower Rural Iowa, Emergency Broadband 
Expansion Grant application for USA Communications. They have a long and successful history of 
providing state-of-art communications services within the State of Iowa. USA Communications 
has a strong reputation for community commitment and strong customer service. We are 
confident in USA Communications’ capabilities for enhancing broadband service for those 
residing in the Center Point area.  

With the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some geographical distances, empower us through information, and bring the world to us 
through a few simple strokes of a keyboard. As an unserved rural area with limited access to 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. Therefore, it is extremely important that 
broadband grant funding be obtained to provision for much needed broadband service to our 
area. 

We strongly urge the Chief Information Officer and Review Committee to fund this Empower 
Rural Iowa, Emergency Broadband Expansion Grant application, not only will this help with 
sustaining the future of advanced broadband services in USA Communications’  proposed funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 

Jolene Oler 
4120 High Woods Rd, Center Point, IA 52213 
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July 22, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications. Our family would like to express our full 

support of the Empower Rural Iowa, Emergency Broadband Expansion Grant application for USA 

Communications.  USA Communications has a strong reputation for community commitment and strong 

customer service.  For several years, we lived near Vinton and had excellent internet through USA 

Comm.  However, we bought a home 1.5 miles outside of Center Point, Iowa seven years ago.  Never did 

we imagine internet would represent such a challenge!  My husband has been employed by Collins 

Aerospace for 22 years.  Due to Covid, he and many co-workers in the area are working from home 

PERMANENTLY.   Further, because we homeschool, we have an incredible demand for strong and 

reliable service.  Currently we actually pay for TWO satellite internet service accounts so that we can 

ensure we have access required by his job.  Can you imagine that in 2021, only a couple miles from 

town, a family must purchase two internet services to have reliable internet? We know another 

neighbor (a co-worker) who drives into town to work each day because they don’t have line of sight to 

the water tower – the best satellite to provide service rurally.  I love Center Point, however, the lack of 

reliable internet is truly a hindrance.   As an adult college student, I once missed a final online because 

my internet failed in the middle of the test!  Currently, we have a daughter enrolled at Kirkwood 

Community College in an online course – it would be a shame to have her experience the same 

frustrations from the limitations of unreliable and expensive satellite internet.  The assistance of this 

grant will enable USA Communications to provide reliable internet to our rural Center Point area and it 

will have incredible impact in our own home.   Please strongly consider USA Communications for this 

grant for much needed broadband service for this area. 

Sincerely, 

Mark & Kelly Pint 

4440 Schultz Road  

Center Point, IA 52213 
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of Center Point, Iowa, 
we would like to express our full support of the Empower Rural Iowa, Emergency Broadband 
Expansion Grant application for USA Communications. They have a long and successful history of 
providing state-of-art communications services within the State of Iowa. USA Communications 
has a strong reputation for community commitment and strong customer service. We are 
confident in USA Communications’ capabilities for enhancing broadband service for those 
residing in rural Center Point.  

With the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some geographical distances, empower us through information, and bring the world to us 
through a few simple strokes of a keyboard. As an unserved rural area with limited access to 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. Therefore, it is extremely important that 
broadband grant funding be obtained to provision for much needed broadband service to our 
area. 

We strongly urge the Chief Information Officer and Review Committee to fund this Empower 
Rural Iowa, Emergency Broadband Expansion Grant application, not only will this help with 
sustaining the future of advanced broadband services in USA Communications’  proposed funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 

Daniel Lee Rieck 

3971 Gie Dr. Center Point, Iowa 52213 
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of 4798 Blue Creek Rd. 
Center Point, Iowa 52213, we would like to express our full support of the Empower Rural Iowa, 
Emergency Broadband Expansion Grant application for USA Communications. They have a long 
and successful history of providing state-of-art communications services within the State of Iowa. 
USA Communications has a strong reputation for community commitment and strong customer 
service. We are confident in USA Communications’ capabilities for enhancing broadband service 
for those residing in Center Point and surrounding rural areas.  

With the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some geographical distances, empower us through information, and bring the world to us 
through a few simple strokes of a keyboard. As an unserved rural area with limited access to 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. Therefore, it is extremely important that 
broadband grant funding be obtained to provision for much needed broadband service to our 
area. 

We strongly urge the Chief Information Officer and Review Committee to fund this Empower 
Rural Iowa, Emergency Broadband Expansion Grant application, not only will this help with 
sustaining the future of advanced broadband services in USA Communications’  proposed funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 
Jon Sefton 

4798 Blue Creek Road, Center Point, IA 52213 
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July 14, 2021

Office of the Chief Information Officer of the State of Iowa

200 E Grand Ave

Des Moines, lA 50309

Phone: (515) 281-5503

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program -NOFA #006

Dear Chief Information Officer and Review Committee:

I  am writing this letter on  behalf of USA Communications.   As a  resident of rural Center Point,  Iowa, we would
like to express our full support of the Empower Rural Iowa, Emergency Broadband Expansion Grant application
for USA Communications. They have  a  long and  successful  history of providing state-of-art  communications
services within the State of Iowa.  USA Communications has a strong reputation for community commitment
and strong customer service. We are confident in USA Communications' capabilities for enhancing broadband
service for those residing in rural Center Point.

At our residence, we have limited options for getting internet that even  approaches Tier 2.   Our only options
are satellite  or cellular hotspot,  which  are  not considered  "unlimited" and  therefore throttle  down  to Tier 1
speeds far before each month is up.    Century Link, which claims to offer DSLto our area, has told us many times
that their infrastructure cannot even  provide us very minimal  DSL.    We are not able to get signal from  any of
the line-of-sight broadband operating in the area.   Simply put, we have no viable options for even Tier 2 speeds.

With the assistance from the broadband grant, USA Communications will be able to enhance our broadband
connectivity  with  a  fiber  network  design.  This  fiber  build  will  enable  us  to  overcome  some  geographical
distances,  empower  us  through  information,  and  bring  the  world  to  us  through  a  few  simple  strokes  of  a
keyboard. As an unserved rural area with limited access to Internet services, we face many challenges including
limited  medical  resources and  distance  between  patients,  physicians, specialists and facilities.  Because of the
rural nature of our area, our students do not receive equitable broadband resources as other students in more
urban learning centers. We lack the ability to engage in distance learning, video and other tools that advanced
broadband  can  bring to  our students.  Therefore,  it  is  extremely  important that  broadband  grant funding be
obtained to provision for much needed broadband service to our area.

We  strongly  urge  the  Chief  Information  Officer  and  Review  Committee  to  fund  this  Empower  Rural  Iowa,
Emergency   Broadband   Expansion   Grant  application,   not  only  will  this  help  with   sustaining  the  future  of
advanced broadband services in  USA Communications' proposed funded service area, but also promoting the
future economic stability of our community.

sincere,y, &,thrTLJ-
Rich Toomsen
3849 Spur Lane
Center Point, lA 52213
319-213-5291
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July 26, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA #006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of rural Vinton, Iowa, we 
would like to express our full support of the Empower Rural Iowa, Emergency Broadband 
Expansion Grant application for USA Communications. They have a long and successful history of 
providing state-of-art communications services within the State of Iowa. USA Communications 
has a strong reputation for community commitment and strong customer service. We are 
confident in USA Communications’ capabilities for enhancing broadband service for those 
residing in rural Vinton.  

With the assistance from the broadband grant, USA Communications will be able to enhance our 
broadband connectivity with a fiber network design. This fiber build will enable us to overcome 
some geographical distances, empower us through information, and bring the world to us 
through a few simple strokes of a keyboard. As an unserved rural area with limited access to 
Internet services, we face many challenges including limited medical resources and distance 
between patients, physicians, specialists and facilities. Because of the rural nature of our area, 
our students do not receive equitable broadband resources as other students in more urban 
learning centers. We lack the ability to engage in distance learning, video and other tools that 
advanced broadband can bring to our students. Therefore, it is extremely important that 
broadband grant funding be obtained to provision for much needed broadband service to our 
area. 

We strongly urge the Chief Information Officer and Review Committee to fund this Empower 
Rural Iowa, Emergency Broadband Expansion Grant application, not only will this help with 
sustaining the future of advanced broadband services in USA Communications’  proposed funded 
service area, but also promoting the future economic stability of our community.  

Sincerely, 
Ashley Baker 

2578 62ND St, Vinton, IA 52349 
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July 15, 2021 

Office of the Chief Information Officer of the State of Iowa 
200 E Grand Ave 
Des Moines, IA 50309 
Phone: (515) 281-5503 

RE: Empower Rural Iowa, Emergency Broadband Expansion Grant Program – NOFA 
#006 

Dear Chief Information Officer and Review Committee: 

I am writing this letter on behalf of USA Communications.  As a resident of Vinton, Iowa, 
we would like to express our full support of the Empower Rural Iowa, Emergency 
Broadband Expansion Grant application for USA Communications. They have a long and 
successful history of providing state-of-art communications services within the State of 
Iowa. USA Communications has a strong reputation for community commitment and 
strong customer service. We are confident in USA Communications’ capabilities for 
enhancing broadband service for those residing in Vinton.  

With the assistance from the broadband grant, USA Communications will be able to 
enhance our broadband connectivity with a fiber network design. This fiber build will 
enable us to overcome some geographical distances, empower us through information, 
and bring the world to us through a few simple strokes of a keyboard. As an unserved 
rural area with limited access to Internet services, we face many challenges including 
limited medical resources and distance between patients, physicians, specialists and 
facilities. Because of the rural nature of our area, our students do not receive equitable 
broadband resources as other students in more urban learning centers. We lack the ability 
to engage in distance learning, video and other tools that advanced broadband can bring 
to our students. Therefore, it is extremely important that broadband grant funding be 
obtained to provision for much needed broadband service to our area. 

We strongly urge the Chief Information Officer and Review Committee to fund this 
Empower Rural Iowa, Emergency Broadband Expansion Grant application, not only will 
this help with sustaining the future of advanced broadband services in USA 
Communications’  proposed funded service area, but also promoting the future economic 
stability of our community.  

Sincerely, 
Dan and Ali LaGrange 

5690 26th Avenue Drive  

Vinton, IA 52349 
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2480 54th St, Vinton, IA 52349
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Spencer Weeks
6239 26th Ave, Vinton IA
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