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July 15, 2021 

Tammy Henderson  
Assistant Vice President Retail Office Manager  
CUSB Bank  
410 State Highway 9 
Ridgeway Iowa 52165  
563-737-2239 
 
Julie Kolka  
General Manager  
Mabel Cooperative Telephone Company  
PO Box 368 
Mabel MN 55954 
507-493-5411 
 
To whom it may Concern,  
 

It is my privilege to write a letter in support of Mabel Cooperative Telephone Company.  The service that 
they provide to CUSB Bank in Ridgeway is outstanding, and very important to our organization.    We have used 
their phone service since sometime in the 70’s and for our Bank internet since 2003.   With Ridgeway being a small 
town, our internet provider is very important for a business like ours to function daily.  I don’t know how we would 
conduct business day to day without the internet services that are provided by Mabel Cooperative Telephone 
Company.  Mabel Telephone also provide us with great technical support whenever we are in need.   Our offices 
were hit by lightning sometime in the early morning on June 18th 2021. My first call that day was to my IT Company 
and my second call was to the techs at Mabel.   They assisted me with what they could immediately while over the 
phone and then were here onsite within an hour of my call.  This is just one example of the services that they 
provide us.   
Banks and Companies in our area must have great, fast, reliable internet services and I believe that Mabel 
Cooperative Telephone Company is a great company to provide that for us.  
 

I believe this company is a terrific candidate  for the Iowa Broadband Grant.  I look forward to working 
with them for many years to come and believe that this Grant would be very well awarded if given to Mabel 
Cooperative Telephone Company.   
 
Sincerely,  

Tammy Henderson  
Tammy Henderson  
Assistant Vice President Retail Office Manager  
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