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To Whom It May Concern,
I am very pleased to write this letter of recommendation for Cox Communications.

Over the past 20 years I have worked with Cox Communications on various projects. Cox is
instrumental in the success of students though the connectivity and internet they have provided
the Council Bluffs Community School District. They provided much needed design and
security recommendations and technical support to ensure our building-to-building network
and our ISP remain 100% available to students and staff.

During the pandemic Cox Communications has provided home internet to students who
otherwise would not be able to afford access through their Cox Connect 2 Compete program.
For all students who had the need, the Cox team waived any outstanding fees and gave access
to free internet for a period of time to ensure the families had the connectivity needed.

In addition, the Cox team provided almost 10,000 reusable carry bags during the first few days
of the pandemic to allow our teachers to send home necessary supplies and materials. The Cox
team heard of the need and within a day-and-a-half delivered the bags.

Cox is a truly amazing parmer with whom the school district is proud to partner. They are
making a huge difference in our community and our schools to provide a network and ISP to all
families, not just some.

John Stile

Chief Technology Officer

Council Bluffs Community School District
300 West Broadway

Suite 1600

Council Bluffs, IA 51503






