
7/22/2021 
 
Iowa Office of the Chief Information Officer 
c/o Broadband Grant Program Administrator 
200 E Grand Ave 
Des Moines, IA 50309 
 
 
Re: OCIO Broadband Grant Program 
 
Dear  
 
 Scranton Telephone Company is proud to be part of the OCIO Broadband Grant Program. We have been 
in the communication service for 52 years, starting out providing phone service to the community of 
Scranton, and the rural area.  Scranton Telephone Company provided DSL to the customers in the 
community for 6 years before we went to providing internet over fiber. 
  
 Scranton Telephone Company has supported the community by donating to local organizations, like the 
Little League, 4H, and others. We also help the businesses in our community with their broadband 
needs. 
 
  We have been all fiber to the home in Scranton, town and rural, for 9 years now. We provide Phone, 
Internet and IPTV, to our customers. We use calix, and innovative for our providers. We get our signal 
for our IPTV from Aureon. Scranton Telephone Company is part of the Quad County ring, that provides 
our broadband to our customers. 
  
                  
 
     
 
 
 
 
 
 
 
 
Sincerely,  
 
 
 
Allen Jacob, Manager 
Scranton Telephone Company 
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