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Demonstrated Experience

Established in 1907 as Maxfield Telephone Company, Readlyn Telephone Company (RTC) serves the
community of Readlyn and its surrounding territory. RTC provides voice, data, and video services to its
customer base. RTC completed its fiber-to-the-premise network within Readlyn in 2010, and its
surrounding territory in 2016.

RTC employs 5 staff members who provide support for the services which we provide. The combined
telecommunications/broadband experience of the employees is 93 years. In support of RTC’s Readlyn
West Project application, the resume for General Manager Sharon Huck is included. This level of
experience ensures the successful completion of RTC’s Readlyn West Project.

RTC is a financially viable organization with the capability to meet all financial requirements outlined in
this project. RTC's goal is to provide the best quality service by providing the latest technology. RTC has
a proven history of continued business success and meeting financial obligations within the communities
they serve.
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» SHARON HUCK

GENERAL MANAGER

CONTACT

" 319-961-9113
= sharon K Huck

I sharonkhuck@gmail.com

OBJECTIVE

An ambitious and hardworking individual that is leading it's company in providing state
of the art fiber network to our current customers in our exchange and looking at
expanding and providing our fiber network to rural customers outside of our exchange
that are in need of a quality broadband service.

SKILLS

o  MANAGE EMPLOYEES

® ACCOUNTING

® HARDWORKING, POSITIVE
ATTITUDE, PUNCTUAL, TIME
MANAGEMENT,
COLLABORATION AND
TEAMWORK

® ACTIVE PARTICIPATE IN STATE
ORGANIZATIONS &
COMMUNITY INVOLVEMENT

EDUCATION

Denver High School
Denver, IA 50622

Diploma

Kirkwood Community College
Cedar Rapids, IA

Diploma

EXPERIENCE

Sharon K. Huck
RTC Communications — 1983 to present

38 years of working as the CSR (customer service representative), bookkeeping and
managing the company since 1994, Providing quality and state of the art services to
the customers within our exchange and expanding outside of our exchange to other
communities to provide a quality broadband solution.

Cuna Mutual — Waverly, 1A 1979-1983

Worked in customer service regarding insurance support in underwriting and policy
accounting departments.

References

David Byers 563-537-1027
Rhonda Seeck 319-981-6439
Lois Buhr 319-279-3411






