10f4 Control Number 524928

July 26, 2023

Office of the Chief Information Officer
% Dr. Matt Behrens

1305 East Walnut Street

Des Moines, lowa 50319

Dr. Behrens,

| am writing to express my support for Premier Communications’ proposed fiber project for the
residents of Hawarden, lowa.

In today’s fast-paced digital age, access to high-speed internet has become an essential part of our daily
lives, whether it be for work, education, or leisure. | firmly believe that the proposed offerings from
Premier will bring many benefits to the community, enhancing the quality of life for individuals and
families in the area.

| am impressed with Premier’s wide range of internet packages and pricing options. The introductory
plan, offering speeds of 100/100 at only $39.95 per month, is a perfect choice for those on a smaller
budget. | am also pleased that Premier participates in the Affordable Connectivity Program (ACP) which
assists those in need. By offering various speeds, up to 1 Gig, Premier demonstrates their understanding
of the needs of different customers. These options ensure that businesses, educational institutions, and
households alike can find a suitable package for their specific needs.

In closing, | wholeheartedly support Premier Communications’ fiber project and internet packages. |
believe this will contribute to the growth and development of our community.

Sincerely,
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luly 20, 2023

Office.of the Chief Information Officer
1305 East Wainut Street
Des Moines, iawa 50319

To Whiom It May Concern:

| ari'writing,on behalf of Presier.Commuriications-and the proposed fiber project forthe commiunity of
Hawarden, lowa. | would firstlike to say that | fully.support this project as it would make.a hugeimpact
for. cur-commiinity!:

| was.asked to [ook at and consider the various internet speeds and pricing that Premier is.proposing. 1t
certainly-appears that these offers are very: affordableand compet'ltlve [n fact; some of the speeds.and
prices arefor life — sign me up! I really appreciate that their introductory speed of 100/100/s anly
$39.95/month which'is outstandlng for individuals.or families that may have atight budget. Prerier
also participates in the Affordable Connectivity Program, allowing even more-options for families.

afforda la_l_e pru:es

“Sincerely,

I A DRy

Mike DeBruin
Hawarden, lowa.
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July 21, 2023

Dr. Matt Behrens

% Office of the Chief Information Officer
1305 E. Walnut St.
Des Moines, |IA 50319

Dear Dr. Behrens,

Premier Communications is currently applying for the Empower Rural lowa Broadband Grant to bring
fiber to the southern part of Plymouth County. Part of the application process is having a representative
of the proposed area consider Premier’s internet offerings, this is something | am happy to do.

After looking at the internet speeds and pricing it is very evident to me that these are both fair and
affordable. In fact, | looked up the different providers in Sioux City and compared these to Premier and
Premier offers faster speeds and lower prices!

The fiber project that Premier is proposing for southern Plymouth County would greatly benefit those of
us that live and work here. Thank you for your time.

Gloria McCrystal
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July 26, 2023

Office of the Chief Information Officer
1305 East Walnut Street
Des Moines, lowa 50319

Dr. Behrens,

I'am pleased to write a letter concerning the internet packages and pricing for Premier Communications
and the fiber project they are proposing. Access to reliable high speed internet access is crucial in
today’s digital age, and | believe that the proposed offerings from Premier would truly benefit those of
us that live and work in southern Plymouth County.

Looking at Premier’s pricing and plans it appears that they fit a wide range of needs and budgets. The
introductory speed of 100/100 at only $39.95/month is indeed a great option for individuals and families
that are on a budget. Premier also participates in the ACP which underscores their commitment to those
in need. They also offer various other speeds, up to 1 Gig, that are appropriately priced.

I thank you for this opportunity and kindly ask for your support for this great project.

Sincerely,

Scott Johnson
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