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August 11, 2023 

TO: 
Office of the Chief Information Officer 
200 E. Grand Ave. 
Des Moines, Iowa 50309 

FROM: 
Dr. Steve Gray, NCSD Superintendent 

RE: 
Application for NOFA 8 Funds by Colo Telephone Company for Broadband Intervention 
Zone 506675 – Story County application 

To the Office of the Chief Information Officer of the State of Iowa: 
It is my pleasure to offer this letter in support of the application submitted by Colo 
Telephone Company/Central Iowa Broadband for NOFA 8 funding for BIZ 506675 – Story 
County. 

There are numerous unserved and underserved locations in the boundaries of our school 
district, as this application documents. The ripple effect stretches across nearly every aspect 
of our community. Not only is it a deterrent to prospective businesses locating in our 
communities, it is also a hinderance to attracting and retaining residents. Furthermore, when 
residents do not have adequate broadband, it detracts from their ability to educate their 
children, and to access emergency and public safety information. 

The pandemic showed us how dependent our communities and economies are on an 
interconnected world. The longer we go without adequate internet service, the farther we fall 
behind and the harder it becomes to catch up. The application submitted by Colo Telephone 
Company/Central Iowa Broadband moves the needle forward. As a local business, Colo 
Telephone has provided communication services in eastern Story County for over 100 years. 
They first offered broadband service in 2012 and currently have over 1000 broadband 
customers in Story County. Colo Telephone Company/Central Iowa Broadband supports our 
communities, and we strongly support their application. 

I greatly appreciate the Office of the Chief Information Officer taking this step to ensure 
quality, affordable and accessible broadband for all residents of Iowa. I would ask you to 
please grant Colo Telephone Company/Central Iowa Broadband’s application for funding. 

Respectfully, 
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Heart of Iowa Regional Transit 

Agency HIRTA PublicTransit 

Boone, Dallas, Jasper, Madison, Marion, Story, and Warren Counties 

August 18, 2023 

TO: Office of the Chief Information Officer 
200 E. Grand 
Des Moines, IA 50319 

RE: Empower Rural Iowa Broadband Grant Program- NOFA # 008 
Application for Broadband Intervention Zone 506675 
Story County, Iowa 

To the Office of the Chief Information Officer of the State of Iowa: 

I am pleased to support Colo Telephone Company’s application for funding to serve over 160 eligible unserved or 
underserved locations in Story County. 

Earlier this year Story County submitted an Intent to Qualify as a Broadband Intervention Zone (BIZ) for a large 
area of north central Story County.  This application was approved, ranking 12th out of 99 proposals. Since then, 
a group of local officials has been working with local service providers to craft a plan for provide for coverage of as 
many eligible locations as possible in this BIZ. Colo Telephone Company has committed to applying for this 
funding opportunity. 

Colo Telephone Company has provided communication services to eastern Story County for over 100 years.  They 
currently have over 1000 broadband customers in areas adjacent to this BIZ and offer affordable rates for 
100/100 mbps service. 

As we stated in our letter supporting the creation of this BIZ, having adequate broadband service in rural areas is 
imperative for allowing people to remain in the community of their choice, as well as, for growth, education, 
access and transportation.  Connected schools, libraries, an educated workforce, virtual medical services and 
more efficient use of resources all make communities more attractive to new businesses and families, while 
enabling existing residents and businesses to keep being successful. 

HIRTA continues to provide more innovative services and technology because it is important that those in rural 
areas receive the same types of access and conveniences as their urban counterparts. When passengers can 
access the internet through laptops, smart phones, and other communication devices they can transform their 
transit experience by extending access to information and connectivity, as well as, allow more opportunities for 
people to use public transit within their own communities, with expanded jobs and other services that would 
could come to their area. 

I greatly appreciate the Office of the Chief Information Officer’s decision to qualify this area of our county as a 
Broadband Intervention Zone and urge you to give strong consideration to Colo Telephone’s request for funding 
to bring fast and affordable broadband service to this area. 

Julia Castillo 
Executive Director 

Respectfully, 

Toll free: l-877-686-0029 • 2824 104th Street, Urbandale, IA 50322 • www.ridehirta.com 

www.ridehirta.com
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August 23, 2023 

Office of the Chief Information Officer 
200 E. Grand Ave. 
Des Moines, Iowa 50309 

RE: Application for NOFA 8 Funds by Colo Telephone Company for Broadband Intervention Zone 
506675 – Story County application 

To the Office of the Chief Information Officer of the State of Iowa: 

It is my pleasure to offer this letter in support of the application submitted by Colo Telephone 
Company/Central Iowa Broadband for NOFA 8 funding for BIZ 506675 – Story County. 

There are numerous unserved and underserved locations in the boundaries of our school district, as this 
application documents. The ripple effect stretches across nearly every aspect of our community. Not 
only is it a deterrent to prospective businesses locating in our communities, it is also a hinderance to 
attracting and retaining residents. Furthermore, when residents do not have adequate broadband, it 
detracts from their ability to educate their children, and to access emergency and public safety 
information. 

The pandemic showed us how dependent our communities and economies are on an interconnected 
world. The longer we go without adequate internet service, the farther we fall behind and the harder it 
becomes to catch up. The application submitted by Colo Telephone Company/Central Iowa Broadband 
moves the needle forward. As a local business, Colo Telephone has provided communication services in 
eastern Story County for over 100 years. They first offered broadband service in 2012 and currently have 
over 1000 broadband customers in Story County. Colo Telephone Company/Central Iowa Broadband 
supports our communities, and we strongly support their application. 

I greatly appreciate the Office of the Chief Information Officer taking this step to ensure quality, 
affordable and accessible broadband for all residents of Iowa. I would ask you to please grant Colo 
Telephone Company/Central Iowa Broadband’s application for funding. 

Respectfully, 

April Heintz, Owner 

Scriptive Solutions Custom Apparel 

25345 620th Ave 

Nevada, IA 50201 

` 



CHAMBER OF COMMERCE 

August 25, 2023 

Office of the Chief Information Officer 

200 E. Grand Ave. 

Des Moines, IA 50309 

RE: Broadband Intervention Zone 12 (NOFA) #008 Funding - Story County Application 

To the Office of the Chief Information Officer of the State of Iowa: 

I am writing to express support for the Broadband Intervention Zone 12 (NOFA) #008 Funding 

application submitted by Story County for its proposed collaboration with Colo Telephone 

Company. As someone deeply invested in the economic and community development which 

requires the accessibility of advanced digital infrastructure, I am thrilled to endorse this crucial 

initiative. 

In today's interconnected world, reliable and high-speed internet connectivity is no longer a 

luxury but a necessity for thriving communities. The Broadband Intervention Zone 12 project, as 

presented in the NOFA #008 application, holds immense promise in bridging the digital divide 

and enhancing the quality of life for residents in Story County. 

The significance of robust broadband access cannot be overstated. It not only facilitates 

seamless communication but also empowers education, healthcare, commerce, and public 

services. By addressing the connectivity gaps in Zone 12, Story County is taking a proactive 

step toward fostering inclusivity and ensuring that all residents have equal opportunities to 

participate in the digital economy. 

The comprehensive approach outlined in the application demonstrates the dedication of Story 

County. The proposed strategies, partnerships, and deployment models reflect a clear 

understanding of the unique challenges posed by rural and underserved areas. Moreover, the 

commitment to affordability and sustainability is indicative of a long-term vision that will benefit 

current and future generations. 

I am confident that, with the appropriate funding and resources, the Broadband Intervention 

Zone 12 project will be a resounding success. It has my full endorsement and support, and I am 

eager to see the positive impact it will have on Story County. 

Sincerely, 

Daniel A. Culhane, President & CEO 

Ames Chamber of Commerce and Economic Development 

Smart Choice 

515.232.2310 main 304 Main Street 

515.233.3203 farsimik Ames, IA 50010 

www.AmesChamber.com 
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