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City of Stout 

204B Main Street 

PO BOX 288 

Stout, IA 50673 

319-346-2763 

Cityofstout@gmail.com 

08.09.23 

To Whom It may concern, 

We are writing to you in support of Mediacom submitting an application to service the city of Stout. The 
City of Stout has lacked the opportunity to have access to a quality internet connection for at least 10 
years. While I am newer to being the City clerk I am also a resident of Stout and have been since 2011. 

When we moved in to town we were provided an internet connection that was the same dial up I used 

when I was kid in the 90’s and lived here. We could not even access the Centurylink website to pay our 

bill. Since that time, I have been reaching out to companies and trying to get them to expand service to 
our town. Unggoy did bring internet service to town, but it is not reliable. Unfortunately, it is affected by 

how many people are using it, wind, rain, snow and even fog as it is all line of sight service. The 
community really felt the lack of internet connection during the pandemic. Our kids suffered 

academically and socially and our jobs suffered by not having a reliable connection. We hope that you 
consider Mediacom for the residents of Stout.  

Thank You! 

City of Stout 
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VanArsdel, Ltd. 

Taylor Phillips  

5678 Main St  
New York, NY 90210 

September 16, 20XX 

Dear Taylor Phillips, 

Write the body of your letter here. To update any of the letter's information, select the text, and start 
typing.  

Want to change fonts? Go to the Home tab and choose Fonts. You can use a built-in font combination 

or select one of your own.  

You can also change the colors of the template to match your personal taste. Go to the Design tab and 
choose a color palette from the Colors menu. Hovering over the different palettes will show you what 

your document would look like with the new palette.  

To change the color or font formatting back to the original settings, go to the Design tab, and select the 

Theme menu. From there, choose the option to reset the original template theme. 

Warm Regards, 

Jordan Mitchell 
CEO 

5678 Main St.  

New York, NY 90210 

212-555-0199

www.vanarsdelltd.com | jordan@vanarsdelltd.com 
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Northeast Iowa Gutters & Construction, LLC 

418 3rd Street PO Box 338 Stout, Iowa 50673 

319-939-1998

August 8, 2023 

Re: Need for Reliable Internet 

To Whom it May Concern: 

I am currently a business owner in Stout, Iowa. My business is run solely out of my home. I need 

to be able to do my invoicing, quotes, and use my QuickBooks software while online. I also do a 

lot of my supply ordering online as well as online auctions. It is very difficult to do all of this 

successfully without reliable internet connections and slow internet speeds. My security cameras 

on my buildings, to protect my business assets/machinery, run off of Wi-Fi as well. Life, as a 

business owner, would be much less stressful if I could count on our internet to run at a high 

speed and stay connected all day. I would fully support Mediacom if they came to Stout with 

reliable, high speed internet.  

Best Regards, 

Michael Nefzger 

Michael Nefzger 

NE Iowa Gutters & Construction 

319-939-1998

nef.mike@gmail.com
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To Whom it May Concern: 

I am writing to express my concern about the lack of reliable internet in Stout, IA. I am currently 

working as an Office Director at a childcare center. While most of my work is done in the office, 

I now have the ability to do some work from home when needed. This is especially important to 

me as a mother of two since typically it is so I can stay home with sick kids, no school days, etc. 

In order to do this, I need reliable internet it is very important to me as a working mother that I 

can take care of my family and still work from home.  

My two children are in elementary school. They are starting to get homework that requires 

internet access. My youngest also has websites such as Learning Eggs and Math Seeds he can 

log into to do activities that his teacher can track at school. It’s very hard to do with unreliable 

internet or when the speeds are slow. We would also like better internet for entertainment 

purposes. I should be able to have one child working on a computer on homework while they 

other can stream TV, it’s 2023.  

As member of our City Council in Stout I would love to be able to help bring reliable internet to 

our citizens. It is the biggest complaint we get in town. It is frustrating, we should be able to 

provide people who choose to live in rural areas with reliable internet. As a resident and council 

member I would support Mediacom coming to Stout.  

Thank you, 

Sara Nefzger 

Sara Nefzger 

sari0315@hotmail.com 

563-212-5392

418 3rd St

Stout, Ia 50673
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9 Aug 23 

To Whom it May Concern: 

My name is James Folkerts, and I am currently the Mayor of the City of Stout and the Chief of the Stout 

Fire Department.  A challenge that our community faces is our unreliable internet service currently provided to 

our area.  We have several residents that work from home, in fact my wife is one of those residents.  This can be 

very frustrating to our whole household when the internet service is poor at the time.   

I am writing this in support of the possibility of Mediacom, or any other service provider, to bring us 

affordable and stable high-speed internet.  I strongly feel that this would give our community another tool to 

allow us to grow.     

Thank You 

James Folkerts 
Mayor, City of Stout 
Chief, Stout Fire Department 
402 Main St 
PO Box 306 
Stout, IA 50673 
319-239-3114
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To Whom it May Concern: 

I am writing to express my concern about the lack of reliable internet in Stout, IA. I am presently 

employed with the school district and I often need to do work from home for my students that 

requires a reliable internet connection. I am also currently taking online continuing  ed courses 

that is extremely hard to do from home with our currently internet connections.  

I also have three children, one in high school, one in middle school, and one in elementary. They 

clearly need fast and reliable internet for homework as well as entertainment purposes. It’s also 

very difficult when both older kids must work on their school laptops at the same time, the 

internet gets so bogged down. Especially if someone else is using the internet for tv or 

entertainment.  

I am also currently a member of our City Council in Stout I would love to be able to help bring 

reliable internet to our residents. It is the biggest complaint we get in town we have been 

working on this for years. We should be able to provide rural areas in Iowa with reliable internet. 

As a resident and council member I would support Mediacom coming to Stout.  

Thank you, 

Christina Gronowski 

Christina Gronowski 

Gronowski08@gmail.com 

319-243-0774

313 Main St

Stout, Ia 50673
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