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The information on the Map may be challenged for conditions existing as of August 2, 2022 (the "As Of" date). Challenges based on changes occurring to
broadband service after the As Of date will not be considered.

When submitting a challenge, evidence must be submitted for every location challenged in support of changing the likely eligible or likely ineligible status.
Documentation that is speculative, generalized, or vague will not be sufficient. You may use the Sworn Statement/Survey template provided. Supporting
documentation must be provided in one pdf. Reference to the page number of the supporting evidence within the pdf must be noted in Challenge Form.
Challenged locations without a referenced page will not be evaluated.

The Office reserves the right to reject challenges for a variety of reasons, including but not limited to:
>> Challenges claiming buildout at a future date;

>> Challenges received reflecting incomplete information, including lacking IA Location ID;

>> Challenges to a provider's service that are submitted without supporting evidence;

>> Multiple challenge forms submitted by a provider or a community;

>> Challenges received after September 1, 2022;

>> Challenges received without all checkboxes marked indicating acknowledgement of the terms.

The Office will notify affected parties by posting to the website any notice of challenge received. Final agency decisions shall become final unless within 30
days of the posting of a final decision, a challenger or person or party aggrieved or adversely affected requests a contested case proceeding pursuant to
lowa Administrative Code chapter 129-6.
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Entity/Community Name
FRN (Provider Only)
Address

City
State
Zip

Contact Name
Contact Phone Number
Contact Email

Panora Telephone Cooperative (Panora) is challenging the addresses included on the challenge form. Panora currently has fiber network infrastructure capable of
serving all locations listed. All of the challenged locations currently receive greater than 100M/100M service from Panora. Panora has included a kmz of their fiber
network infrastructure in support of this challenge. These locations included within the challenge were not included in the prior reportings due to either being recently
built or that they do not currently subscribe to service from Panora. However, as evidenced by Panora's kmz, they are capable of serving these with existing fiber network

infrastructure.

Panora Communications Cooperative
0003-7237-56

114 E Main St

Panora

1A

50216

Andrew Randol
641-755-2424
andrewrandol@panoratelco.com

CEO/General Manager

8/17/2022
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No. of Units at

Fastest download

Fastest upload

Service Conditions The Map Should Reflect

Upload all supporting information for this location in a
single PDF. Enter the page number(s) in the cell below
identifying the exact location of the proof in the PDF.

Evidence:

IA
. " Stat | ZIP address (house, Basis for Challenge speed in Mbps for speed in Mbps for Technology
LT?SO SieRAdilress iy Code | multi-residential Challenge Detail this type of service | this type of service Type
units) (Enter 0-2000) (Enter 0-2000)
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
9157 1921 POPLAR AVENUE GUTHRIE CENTE IA 50115 1 map location 1000 250 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
223962 6069 NESTER POINT PANORA IA 50216 1 map location 1000 250 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
472104 6065 NESTER POINT PANORA 1A 50216 1 map location 1000 250 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
497867 6022 MASON DRIVE PANORA IA 50216 1 map location 1000 250 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
602525 6061 NESTER POINT PANORA 1A 50216 1 map location 1000 250 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
723199 2393 190TH STREET GUTHRIE CENTEIA 50115 1 map location 1000 300 |Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
806761 6808 PANORAMA DRIVE PANORA 1A 50216 1 map location 1000 300 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
889787 2021 OAK AVENUE GUTHRIE CENTEIA 50115 1 map location 1000 300 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
962555 2607 IOWA STATE HIGHWAY 4 GUTHRIE CENTE IA 50115 1 map location 1000 300 | Fiber
Provider only:
The Map does
not correctly
reflect service
11-Provider not | that | facilitate
reflected on the | to this
1061251 6015 GUTHRIE LANE PANORA IA 50216 1 map location 1000 300 |Fiber

Is this location served, underserved, or
unserved?

Technology
Type

Sworn
Statement/
Survey
Response

Broadband
study expressly
citing location

Speed test at
this location

Othe
r

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure

kmz of fiber infrastructure




No. of Units at

Fastest download

Fastest upload

Service Conditions The Map Should Reflect

Upload all supporting information for this location in a
single PDF. Enter the page number(s) in the cell below
identifying the exact location of the proof in the PDF.

Evidence:

IA
. " Stat | ZIP address (house, Basis for Challenge speed in Mbps for speed in Mbps for Technology
LT?SO SieRAdilress iy Code | multi-residential Challenge Detail this type of service | this type of service Type
units) (Enter 0-2000) (Enter 0-2000)

Provider only:
The Map does
not correctly
reflect service

11-Provider not | that | facilitate

reflected on the | to this

1333069 1964 MAPLE AVENUE GUTHRIE CENTEIA 50115 1 map location 1000 300 |Fiber

Provider only:

12-Provider The Map does

facilitates not correctly

speeds faster reflect service

than that that | facilitate

reported on the | to this

208992 1974 NORTH LANE GUTHRIE CENTE IA 50115 1 map location 1000 300 | Fiber

7-User

perception of

slow service (e. | Provider or

g., in-home Community: |

speed test, am

sworn challenging a

statement broadband

1018034100 2nd Ave Bayard IA_ [50029 1 required) provider

Is this location served, underserved, or
unserved?

Underserved (25/3 < available service < 100/2|

Technology
Type

Wired

kmz of fiber infrastructure

kmz of fiber infrastructure

ST Broadband
Statement/ Speed test at | Othe
study expressly ) .
Survey " N this location r
citing location
Response
Page 1,2




IA
Locatio
n D

Street Address

City

Stat

Code

No. of Units at
address (house,
multi-residential

units)

Basis for
Challenge

Challenge
Detail

Fastest download
speed in Mbps for
this type of service

(Enter 0-2000)

Fastest upload
speed in Mbps for
this type of service

(Enter 0-2000)

Technology
Type

Service Conditions The Map Should Reflect

Evidence:

Upload all supporting information for this location in a
single PDF. Enter the page number(s) in the cell below
identifying the exact location of the proof in the PDF.

Is this location served, underserved, or
unserved?

Technology
Type

Sworn
Statement/
Survey
Response

Broadband
study expressly
citing location

Speed test at
this location

Othe
r




IA
Locatio
n D

Street Address

City

Stat

Code

No. of Units at
address (house,
multi-residential

units)

Basis for
Challenge

Challenge
Detail

Fastest download
speed in Mbps for
this type of service

(Enter 0-2000)

Fastest upload
speed in Mbps for
this type of service

(Enter 0-2000)

Technology
Type

Service Conditions The Map Should Reflect

Evidence:

Upload all supporting information for this location in a
single PDF. Enter the page number(s) in the cell below
identifying the exact location of the proof in the PDF.

Is this location served, underserved, or
unserved?

Technology
Type

Sworn
Statement/
Survey
Response

Broadband
study expressly
citing location

Speed test at
this location

Othe
r




IA
Locatio
n D

Street Address

City

Stat

Code

No. of Units at
address (house,
multi-residential

units)

Basis for
Challenge

Challenge
Detail

Fastest download
speed in Mbps for
this type of service

(Enter 0-2000)

Fastest upload
speed in Mbps for
this type of service

(Enter 0-2000)

Technology
Type

Service Conditions The Map Should Reflect

Evidence:

Upload all supporting information for this location in a
single PDF. Enter the page number(s) in the cell below
identifying the exact location of the proof in the PDF.

Is this location served, underserved, or
unserved?

Technology
Type

Sworn
Statement/
Survey
Response

Broadband
study expressly
citing location

Speed test at
this location

Othe
r




Evidence:

) . L Upload 3
This Form properly 3 4
location of the proof in the PDF.
i e e ki roadband
1A tocation 1D Street Address city state | zip Building Type e e Basis inMbps for this [forths type of | 1eCTIOI0BY [ Sworn Statement/ | o g o,prgqq), | Speedtestat | oy
(i exising) mult-residential " Survey Response ths location
it type of service | service (Enter citing location
e (enter 0:2000) | 0-2000)
117 Main Street Bagley 1A 50026 Business 1 L Missing ole Location 10 1 oSt Page 45 | While this address is missing from the map, prior maps showed overstated Service Reported by Windstream. Speed test evidence shows level of service receiving from Windstream.




Evidence:

location of the proof in the PDF.

1A Location ID
(if existing)

No. of Units at

address (house,

multi-residential
units)

Fastest
download speed
in Mbps for this
type of service
(Enter 0-2000)

Fastest upload
speed in Mbps
for this type of
service (Enter
0-2000)

Technology.

Sworn Statement/
Survey Response

qnoadoand | specdtestat
IexpressV ] thistocation
citing location







Speedtests conducted by a Bayard customer who subscribes to 100 mbps Internet service from
Windstream.

12:16 76 €

b () SPEEDTEST
© DOWNLOAD Mbps (*) UPLOAD Mbps

L4 9.30

Ping 1ims Jitter 182ms Loss 10.7%

Test Again

RATE YOUR PROVIDER
WINDSTREAM

1216 @76 €

X () SPEEDTEST
© DOWNLOAD Mbps ~ (®) UPLOAD Mbps

30.9 8./5

Ping 10ms Jitter 2ms Loss 0.0%

Test Again

RATE YOUR PROVIDER
WINDSTREAM

Page 1
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edtest.net/result/1 1738555896

SHARE RESULTS SETTINGS

® PING DOWNLOAD UPLOAD

10 30.91 8.39

Connections
HOW DOES YOUR NETWORK AVAILABILITY
COMPARE WITH YOUR EXPECTATIONS?
IP Pathways, LLC
1 2 3 4

Windstream

Having Internet Problems?

Popular services with reg
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Speed Tests performed at Bagley Library.

Page 3



(V) SPEEDTEST

| while. Do y

» O

speedtest.net,/res

want to clean it up for a fresh, like-new

Enterprise
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Change server
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Having Internet Problems?

Popular services with reported issues

@ Adobe

Possible

i
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2
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N
v

& Call of Duty >

Problems

on downdetector.com

xperience? And by the way, welcome back!
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