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The information on the Map may be challenged for conditions existing as of August 2, 2022 (the "As Of" date). Challenges based on changes occurring to
broadband service after the As Of date will not be considered.

When submitting a challenge, evidence must be submitted for every location challenged in support of changing the likely eligible or likely ineligible status.
Documentation that is speculative, generalized, or vague will not be sufficient. You may use the Sworn Statement/Survey template provided. Supporting
documentation must be provided in one pdf. Reference to the page number of the supporting evidence within the pdf must be noted in Challenge Form.
Challenged locations without a referenced page will not be evaluated.

The Office reserves the right to reject challenges for a variety of reasons, including but not limited to:
>> Challenges claiming buildout at a future date;

>> Challenges received reflecting incomplete information, including lacking IA Location ID;

>> Challenges to a provider's service that are submitted without supporting evidence;

>> Multiple challenge forms submitted by a provider or a community;

>> Challenges received after September 1, 2022;

>> Challenges received without all checkboxes marked indicating acknowledgement of the terms.

The Office will notify affected parties by posting to the website any notice of challenge received. Final agency decisions shall become final unless within 30
days of the posting of a final decision, a challenger or person or party aggrieved or adversely affected requests a contested case proceeding pursuant to
lowa Administrative Code chapter 129-6.
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A. CHALLENGER INFORMATION

Entity/Community Name Milford Communications

FRN (Provider Only) 22791024
Address 339 1st Ave SE

City Sioux Center

State 1A

Zip 51250

B. DESIGNATED CONTACT INFORMATION

Ryan Boone
712-722-3451
rboone@mypremieronline.com

Contact Name
Contact Phone Number
Contact Email

C. EXPLANATION

please provide narrative to further explain your challenge.

To the extent you believe additional explanation is required to ensure that you are communicating full and accurate information,

D. ATTESTATION

information submitted herein.

By signing and submitting this form, the authorized representative attests that to the best of the authorized representatives
knowledge and belief, the information submitted through this challenge form is true and accurate, and the form is signed under the
pains and penalties of perjury. By typing your name, you are affixing your signature to this form and attesting to the accuracy of the

Authorized Signature:

Ryan Boone

Title: CEO

Date:

8/24/2022



mailto:rboone@mypremieronline.com

Service Conditions The Map Should Reflect

Evidence:
Upload all supporting information for this location in a single PDF. Enter
the page number(s) in the cell below identifying the exact location of the
proof in the PDF.

Fastest
No. of Units at " Fastest upload
address o ioac | s
) d in Mby Technol
ion | Street Address city state| 2 | (house, multi- Basis for Challenge Challenge Detail =pead In MBPS 1 tor this type of | T5"0I08Y
Code s for this type of ' " Type
residential service (Enter
service (Enter oa
0-2000)
Provider only: The Map does not correctly reflect service that |
9776442318 220th St Milford 1A 51351 1] 11-Provider not reflected on the map facilitate to this location 1000 1000 | Fiber
Provider only: The Map does not correctly reflect service that |
778770|23358 2215t st | Miford A | s1351 1] 11-Provider not reflected on the map faclitate to this location 1000 1000 Fiber
Provider only: The Map does not correctly reflect service that |
52215823408 221st St Milford A 51351 1] 11-Provider not reflected on the map facilitate to this location 1000 1000 | Fiber
Provider only: The Map does not correctly reflect service that |
1473419|23438 221st St Milford 1A 51351 1] 11-Provider not reflected on the map facilitate to this location 1000 1000 | Fiber

I this location served, underserved, or unserved?

Technology Type

Sworn Broadband
statement/ | study expressly
Survey Response | _citing location

Speed test at

this loca Other




Location Challenge Form: Only Use This Form To Indicate that a Location is Not Present or Improperly Located on the Map

Evidence:
Upload all supporting information for this location in a single PDF.

Enter the page in the cell below i i the exact

location of the proof in the PDF.

" Fastest Fastest upload
No. of Units at n
. download speed | speed in Mbps Broadband

£ ‘Loca.tlc‘)n ® Street Address City State | Zip Building Type addr.ess (.hous.e, Basis in Mbps for this | for this type of eciioeey S SElEEY study expressly SP?ed tes? & Other

(if existing) multi-residential : ! Type Survey Response | - > this location

units) type of service | service (Enter citing location
(Enter 0-2000) 0-2000)
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I r Inquiries: (712) 338-4947 or (855) 722-3450
Wua-t—

Account Summary

Account Number

906 Okoboji Ave, Milford IA 51351 www.milfordcomm.net [Br:l\ll ggteeNumber

Due Date Aug 20 2022

Previous Bill
Previous Payments
Previous Balance

Advance Payments
Current Charges

Amount Due

Account Security

At Milford Communications, we take your privacy and
security seriously. In order to protect your private
information, you may be asked to provide your account
number when you contact Milford Communications for
assistance with your account or services. Account
information will only be made available to authorized
users and account holders on record.

Total Amount Due

Equipment

Equipment installed at the customer premise remains
the property of Milford Communications. It is the
responsibility of the customer to return equipment
upon the disconnection of service. If the equipment is
not returned, the customer will be subject to the
following fees as applicable: HD DVR Box $300.00, HD
Standard Box $150.00, HD DTA Box $50.00, IP
Standard Video Box $150.00, GigaCenter Router
$110.00, Broadband Equipment $100.00, Mesh Unit
$85.00, GigaSpire Router $150.00.

KEEP THIS PORTION FOR YOUR RECORDS

To ensure proper credit please return the bottom portion of this page with your payment

Remittance Information
Account Number
I r 906 Okoboji Ave Invoice Number
Milford, 1A 51351 Bill Date Aug

s ADDRESS SERVICE REQUESTED Delinquent After AUg20.2022

Amount Due
Phone Number: (712) 338-4967 or (855) 722-3450 $
Amount Enclosed:

DO NOT PAY THIS BILL - AMOUNT WILL BE DEDUCTED FROM
YOUR CREDIT CARD ENDING IN 3338 ON Aug 15, 2022.

MILFORD, IA 51351-7195

Check here to enroll in automatic payments

e oo BRI
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Payment Due Date: Aug 20, 2022

*This charge must be paid in order to continue
uninterrupted service.

Charge Detail

Cable Internet

Recurring Charges (Aug 01 - Aug 31)
Broadband Internet - 25M/1.5M
Broadband Admin Fee
GigaSpire Router Lease

Taxes, Fees, and Surcharges
Dickinson County Tax
lowa State Sales Tax

Total for Cable Internet

Credit Card Payment

. Payment will process on the 15th
Please Select: [ | Monthly Recurring: of éach mont% for amount due.

Payment will process upon

| One-Time Payment: receipt for amount authorized.

Card Number: Exp. Date:

Type of Card: "I visal | Mastercard | | Discover CvVv#:

Name on Card:

CC Billing Address:

City: State: Zip:

Daytime Contact #: Amount Authorized: $

Recurring Automatic
Payment From
Checking Account

D I would like my account to be paid
automatically on the 15th of each month from my
checking account for the amount due.

Please sign below and attach a voided check to
begin this payment option with your next bill.

| (we) authorize Milford Communications to charge my
credit card or initiate debit entries to my (our) bank
account indicated above. For monthly recurring
payments, this authority is to remain in full force and
effect until Milford Communications receives written
notification from me (or either of us) of its termination.

Sighature Date

Automatic payments can also be set up on our website at www.milfordcomm.net "Pay Your Bill".
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