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The information on the Map may be challenged for conditions existing as of August 2, 2022 (the "As Of" date). Challenges based on changes occurring to
broadband service after the As Of date will not be considered.

When submitting a challenge, evidence must be submitted for every location challenged in support of changing the likely eligible or likely ineligible status.
Documentation that is speculative, generalized, or vague will not be sufficient. You may use the Sworn Statement/Survey template provided. Supporting
documentation must be provided in one pdf. Reference to the page number of the supporting evidence within the pdf must be noted in Challenge Form.
Challenged locations without a referenced page will not be evaluated.

The Office reserves the right to reject challenges for a variety of reasons, including but not limited to:
>> Challenges claiming buildout at a future date;

>> Challenges received reflecting incomplete information, including lacking IA Location ID;

>> Challenges to a provider's service that are submitted without supporting evidence;

>> Multiple challenge forms submitted by a provider or a community;

>> Challenges received after September 1, 2022;

>> Challenges received without all checkboxes marked indicating acknowledgement of the terms.

The Office will notify affected parties by posting to the website any notice of challenge received. Final agency decisions shall become final unless within 30
days of the posting of a final decision, a challenger or person or party aggrieved or adversely affected requests a contested case proceeding pursuant to
lowa Administrative Code chapter 129-6.
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Office of the Provider/Community Challenge Form
Chief Information Officer

A. CHALLENGER INFORMATION

Entity/Community Name Scenic Hills Subdivision
FRN (Provider Only)
Address 19910 333rd Ave
City Dyersville
State lowa
Zip 52040
B. DESIGNATED CONTACT INFORMATION
Contact Name Jeff Geistkemper
Contact Phone Number 53-543-1743
Contact Email jgeistkemper@MVEC.com

C. EXPLANATION

To the extent you believe additional explanation is required to ensure that you are communicating full and accurate information,
please provide narrative to further explain your challenge.

| wish to challenge Windstream's map indicating the speeds they can provide, | was able to use the Windstream website to
demonstrate that although they claim in the mapping with the FCC & OCIO that they in fact do not offer those speeds to the residents
of the subdivision (only offer 3Mb) there are 8 other homes not included in this challenge where they claim to offer over
200Mb/50Mb however no residents actually take their service so we (1) have no proof to challenge those areas

D. ATTESTATION

By signing and submitting this form, the authorized representative attests that to the best of the authorized representatives
knowledge and belief, the information submitted through this challenge form is true and accurate, and the form is signed under the
pains and penalties of perjury. By typing your name, you are affixing your signature to this form and attesting to the accuracy of the
information submitted herein.

Authorized Signature: Jeff Geistkemper

Title: Resident of Subdivision (Fiber Plant Manager for Maquoketa Valley Electric Cooperative)

Date: 9/2/2022



mailto:jgeistkemper@MVEC.com

No. of Units at

7D address
1A Location ID Street Address city state | S0 | thouse, muti- Basis for Challenge Challenge Detail
residential
inits)

1096507 33266 XENA ROAD DYERSVILLE | 1A_[52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider
1140508 33224 XENA ROAD DYERSVILLE | 1A_|52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider
1299807 19962 333RD AVENUE DYERSVILLE | 1A_|52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider
20881 3354 197TH STREET. DYERSVILLE | 1A_|52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider
51353 19720 333RD AVENUE DYERSVILLE_| 1A_|52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider
376202 19710 333RD AVENUE DYERSVILLE_| 1A_[52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider
413608 19910 333RD AVENUE DYERSVILLE | 1A_[52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider
903634 19830 333RD AVENUE DYERSVILLE | 1A 52040 1 6-Reported speed not available for purchase (speed not offered) Provider or Community: | am challenging a broadband provider

Fastest
download
speed in Mbps
for this type of
service (Enter

2000)

Fastest upload
speed in Mbps
for this type of
service (Enter
0-2000)

Technology
Type

Service Conditions The Map Should Reflect

Evidence:
Upload all supporting information for this location in a single PDF. Enter
the page number(s) in the cell below identifying the exact location of the
proof in the PDF.

Sworn Broadband | oocoioqt ot
Is this location served, underserved, or unserved? Technology Type statement/ | study expressly | TS CE Other
Survey Response | citing location

Underserved (25/3 < available service < 100/20) Wired & Wireless Page 1 & 9
Underserved (25/3 < available service < 100/20) Wired & Wireless Page2 & 9
Underserved (25/3 < available service < 100/20) Wired & Wireless Page3 & 9
Underserved (25/3 < available service < 100/20) Wireless Page 4 & 9
Underserved (25/3 < available service < 100/20) Wired & Wireless Page5 & 9
Underserved (25/3 < available service < 100/20) Wired & Wireless Page6 & 9
Underserved (25/3 < available service < 100/20) Wired & Wireless Page7 & 9
Underserved (25/3 < available service < 100/20) Wired & Wireless Page 8 & 9




Location Challenge Form: Only Use This Form To Indicate that a Location is Not Present or Improperly Located on the Map

Evidence:
Upload all supporting information for this location in a single PDF.

Enter the page (s) in the cell below i the exact
location of the proof in the PDF.
. Fastest Fastest upload
No. of Units at 0
. download speed |speed in Mbps Broadband
£ ‘Loca'tlc‘)n o Street Address City State | Zip Building Type addr.ess (_haus.e, Basis in Mbps for this | for this type of Ty Suwe SR study expressly Spt,md tes? &3 Other
(if existing) multi-residential " " Type Survey Response ~ . this location
units) type of service | service (Enter citing location
(Enter 0-2000) 0-2000)




C & windstream.com/buy?utm_medium=sembran&utm_source=Google&utm_campaign=google brand_omega_internet_ppc

(3 WORK ORDERS- El..

€ Report Manager A Alliant Energy - Cre... & Alliant Energy - Att.. @ Notice of Funding £ DROPISSUES (B lowa Utilities Board  [B) lowa Broagpehd B ReConnect Progra. @ Ultimate Topology & MVEC - Data Share...

Ending Soon: New customers - receive. 2.£285-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Click here to provide your location

Business Enterprise

. . .
’ Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556

by windstream

No Contracts LB Satisfaction Guaranteed
Service Location Change HHH
¢ £ Nobody likes to feel tied down. Our plans are flexible with no annual .' H Every new signup comes with a 100% Risk-Free, 30-Day Money

contract required. Back Guarantee.

© BEST OFFER

33266 Xena Rd
Dyersville, |A 52040

I'minterested

% Kinetic Internet Plan Details From $47.99/mo*
= Internet

Equip your home with fast, reliable 3 $100 Instant Credit

. internet that keeps you connected. oo Unlimited data with no data caps © FREE for 3 Months™
% Voice Simply choase the plan that fits your
/" Nothrottling or prioritization

needs.

[ I

Customize Plan

() Compare Services

ﬂ £ Type here to search 0% i N oo b ) b

Page 1
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5 Cc 8 windstream.com/buy?utm_medium=sembran&utm_scurce=Google&utm_campaign=google_brand_cmega_internet_ppc

f Funding B DROP ISSUES (B lowa Utilities Board [& lowa Broadbgsf (B ReConnect Progra @ Ultimate Topology & MVEC - Data Share.., u WOCRK ORDERS- El...

Report Manager X Alliant Energy - Cre.. & Alliant Energy - Attu.

Ending Soon: New customers - receive.2.$222-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Business  Enterprise Click here to provide your location

Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556 sunpllo’

1y windstream

No Contracts LB Satisfaction Guaranteed

-

o Every new signup comes with a 100% Risk-Free, 30-Day Money
Back Guarantee.

Service Location Change
A & Nobody likes to feel tied down. Our plans are flexible with no annual .

contract required.

> BEST OFFER

33224 XenaRd
Dyersville, IA 52040

I'minterested in

7% Kinetic Internet Plan Details From $27.99/mao"
= Internet

Equip your home with fast, reliable @ $100 Instant Credit

oi internet that keeps you connected. oo Unlimited data with no data caps @ FREE for 3 Months™
% e Simply choose the plan that fits your
/" Nothrottling or prioritization

needs.

O v

Customize Plan

(] Compare Services

£02PM
9/1/2022

ﬂ 2 Type here to search Cy A D= b g P
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5 Cc 8 windstream.com/buy?utm_medium=sembran&utm_scurce=Google&utm_campaign=google_brand_cmega_internet_ppc

f Funding B DROP ISSUES (B lowa Utilities Board [& lowa Broadbgsf (B ReConnect Progra @ Ultimate Topology & MVEC - Data Share.., u WOCRK ORDERS- El...

Report Manager X Alliant Energy - Cre.. & Alliant Energy - Attu.

Ending Soon: New customers - receive.2.$222-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Business  Enterprise Click here to provide your location

Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556 sunpllo’

1y windstream

No Contracts LB Satisfaction Guaranteed

-

o Every new signup comes with a 100% Risk-Free, 30-Day Money
Back Guarantee.

Service Location Change
A & Nobody likes to feel tied down. Our plans are flexible with no annual .

contract required.

> BEST OFFER

19962 333rd Ave
Dyersville, IA 52040

I'minterested in

7% Kinetic Internet Plan Details From $27.99/mao"
= Internet

Equip your home with fast, reliable @ $100 Instant Credit

oi internet that keeps you connected. oo Unlimited data with no data caps @ FREE for 3 Months™
% e Simply choose the plan that fits your
/" Nothrottling or prioritization

needs.

O v

Customize Plan

(] Compare Services

£02PM
9/1/2022

ﬂ 2 Type here to search Cy A D= b g P
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5 Cc 8 windstream.com/buy?utm_medium=sembran&utm_scurce=Google&utm_campaign=google_brand_cmega_internet_ppc

f Funding B DROP ISSUES (B lowa Utilities Board [& lowa Broadbgsf (B ReConnect Progra @ Ultimate Topology & MVEC - Data Share.., u WOCRK ORDERS- El...

Report Manager X Alliant Energy - Cre.. & Alliant Energy - Attu.

Ending Soon: New customers - receive.2.$222-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Business  Enterprise Click here to provide your location

Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556 sunpllo’

1y windstream

No Contracts LB Satisfaction Guaranteed

-

o Every new signup comes with a 100% Risk-Free, 30-Day Money
Back Guarantee.

Service Location Change
A & Nobody likes to feel tied down. Our plans are flexible with no annual .

contract required.

> BEST OFFER

3354 197th 5t
Dyersville, IA 52040

I'minterested in

7% Kinetic Internet Plan Details From $27.99/mao"
= Internet

Equip your home with fast, reliable @ $100 Instant Credit

oi internet that keeps you connected. oo Unlimited data with no data caps @ FREE for 3 Months™
% e Simply choose the plan that fits your
/" Nothrottling or prioritization

needs.

O v

Customize Plan

(] Compare Services

ﬂ 2 Type here to search Cy A D= b g P

Page 4


joshua.hickey
Text Box
Page 4

joshua.hickey
Oval

joshua.hickey
Oval

joshua.hickey
Oval

joshua.hickey
Oval


a 2« » 0§

5 Cc 8 windstream.com/buy?utm_medium=sembran&utm_scurce=Google&utm_campaign=google_brand_cmega_internet_ppc

f Funding B DROP ISSUES (B lowa Utilities Board [& lowa Broadbgsf (B ReConnect Progra @ Ultimate Topology & MVEC - Data Share.., u WOCRK ORDERS- El...

Report Manager X Alliant Energy - Cre.. & Alliant Energy - Attu.

Ending Soon: New customers - receive.2.$222-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Business  Enterprise Click here to provide your location

Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556 sunpllo’

1y windstream

No Contracts LB Satisfaction Guaranteed

-

o Every new signup comes with a 100% Risk-Free, 30-Day Money
Back Guarantee.

Service Location Change
A & Nobody likes to feel tied down. Our plans are flexible with no annual .

contract required.

> BEST OFFER

19720 333rd Ave
Dyersville, IA 52040

I'minterested in

7% Kinetic Internet Plan Details From $27.99/mao"
= Internet

Equip your home with fast, reliable @ $100 Instant Credit

oi internet that keeps you connected. oo Unlimited data with no data caps @ FREE for 3 Months™
% e Simply choose the plan that fits your
/" Nothrottling or prioritization

needs.

O v

Customize Plan

(] Compare Services

404 PM
9/1/2022

ﬂ 2 Type here to search Cy A D= b g P
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. c 8 windstream.com/buy?utm_medium=sembran&utm_source=Google&utm_campaign=google_brand_omega_internet_ppc#

f Funding B DROP ISSUES (B lowa Utilities Board [& lowa Broadbgsf (B ReConnect Progra @ Ultimate Topology & MVEC - Data Share.., u WOCRK ORDERS- El...

Report Manager X Alliant Energy - Cre.. & Alliant Energy - Attu.

Ending Soon: New customers - receive.2.$222-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Business  Enterprise Click here to provide your location

Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556 sunpllo’

1y windstream

No Contracts LB Satisfaction Guaranteed

-

o Every new signup comes with a 100% Risk-Free, 30-Day Money
Back Guarantee.

Service Location Change
A & Nobody likes to feel tied down. Our plans are flexible with no annual .

contract required.

> BEST OFFER

19710 333rd Ave
Dyersville, IA 52040

I'minterested in

7% Kinetic Internet Plan Details From $27.99/mao"
= Internet

Equip your home with fast, reliable @ $100 Instant Credit

oi internet that keeps you connected. oo Unlimited data with no data caps @ FREE for 3 Months™
% e Simply choose the plan that fits your
/" Nothrottling or prioritization

needs.

O v

Customize Plan

(] Compare Services

£07PM
9/1/2022

ﬂ 2 Type here to search Cy A D= b g P
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. c 8 windstream.com/buy?utm_medium=sembran&utm_source=Google&utm_campaign=google_brand_omega_internet_ppc#

f Funding B DROP ISSUES (B lowa Utilities Board [& lowa Broadbgsf (B ReConnect Progra @ Ultimate Topology & MVEC - Data Share.., u WOCRK ORDERS- El...

Report Manager X Alliant Energy - Cre.. & Alliant Energy - Attu.

Ending Soon: New customers - receive.2.$222-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Business  Enterprise Click here to provide your location

Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556 sunpllo’

1y windstream

No Contracts LB Satisfaction Guaranteed

-

o Every new signup comes with a 100% Risk-Free, 30-Day Money
Back Guarantee.

Service Location Change
A & Nobody likes to feel tied down. Our plans are flexible with no annual .

contract required.

> BEST OFFER

19910 333rd Ave
Dyersville, IA 52040

I'minterested in

7% Kinetic Internet Plan Details From $27.99/mao"
= Internet

Equip your home with fast, reliable @ $100 Instant Credit

oi internet that keeps you connected. oo Unlimited data with no data caps @ FREE for 3 Months™
% e Simply choose the plan that fits your
/" Nothrottling or prioritization

needs.

O v

Customize Plan

(] Compare Services

4:08 PM
9/1/2022

ﬂ 2 Type here to search Cy A D= b g P
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. c 8 windstream.com/buy?utm_medium=sembran&utm_source=Google&utm_campaign=google_brand_omega_internet_ppc#

f Funding B DROP ISSUES (B lowa Utilities Board [& lowa Broadbgsf (B ReConnect Progra @ Ultimate Topology & MVEC - Data Share.., u WOCRK ORDERS- El...

Report Manager X Alliant Energy - Cre.. & Alliant Energy - Attu.

Ending Soon: New customers - receive.2.$222-Kifetic® Visa® Prepaid Card with Internet Purchase. Call to Order View Details

Business  Enterprise Click here to provide your location

Kinetic INTERNET ACCESSORIES PRODUCTS SUPPORT 1-844-219-3556 sunpllo’

1y windstream

No Contracts LB Satisfaction Guaranteed

-

o Every new signup comes with a 100% Risk-Free, 30-Day Money
Back Guarantee.

Service Location Change
A & Nobody likes to feel tied down. Our plans are flexible with no annual .

contract required.

> BEST OFFER

19830 333rd Ave
Dyersville, IA 52040

I'minterested in

7% Kinetic Internet Plan Details From $27.99/mao"
= Internet

Equip your home with fast, reliable @ $100 Instant Credit

oi internet that keeps you connected. oo Unlimited data with no data caps @ FREE for 3 Months™
% e Simply choose the plan that fits your
/" Nothrottling or prioritization

needs.

O v

Customize Plan

(] Compare Services

410 PM
9/1/2022

ﬂ 2 Type here to search Cy A D= b g P
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Scenic Hills Subdivision

(Dyersville lowa) To OCIO V5 Broadband Map

IA Location ID Street Address City State cildpe Reported Speed Availble from Windstrem Web Site when | request service Page #
1096507 33266 XENA ROAD DYERSVILLE IA | 52040 3 Mbs 1
1140508 33224 XENA ROAD DYERSVILLE IA | 52040 3 Mbs 2
1299807 19962 333RD AVENUE DYERSVILLE IA | 52040 3 Mbs 3

20881 3354 197TH STREET DYERSVILLE IA | 52040 3 Mbs 4
51353 19720 333RD AVENUE DYERSVILLE IA | 52040 3 Mbs 5
376202 19710 333RD AVENUE DYERSVILLE IA | 52040 3 Mbs 6
413608 19910 333RD AVENUE DYERSVILLE IA | 52040 3 Mbs 7
903634 19830 333RD AVENUE DYERSVILLE IA 52040 3 Mbs 8

Page 9
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