State of lowa OCIO -- RFP #0522-661-01
RFP Scoring Methodology

RFP Technical Proposal Section

Scored Specification

Points Available

4.4.1

Describe the proposed website, including
features/capabilities, alignment with the
Agency'’s goals, design, user experience,
and other information supporting a
determination that the proposed website
will meet the needs of the Agency as
described in the background provided in
Section 1.3 and the Mandatory
Specifications in Section 4.3.

1474

442

Provide the following information
regarding your experience.

737

443

Provide contact information for three (3)
references from previous customers or
clients knowledgeable of the Respondent
s performance in providing goods and/or
services similar to the goods and/or
services described in this RFP. Contact
information should include name,
position/title, organization name,
telephone number, and email address for
each reference.

’

184

444

Provide three to five (3 to 5) examples of
websites Respondent has developed of
similar scope and complexity.
Recruitment/career websites developed
by the Respondent are greatly preferred.

368

445

Provide a project plan for the deployment
of the proposed website.

1289

446

Describe your testing methodology prior to
moving your proposed solution to
production. Include details about your
work plan, standards, procedures, tracking
and resolution of problems, etc., that will
be used to gain the Agency’s acceptance
of the proposed solution.

921




447

Describe your methodology for assessing
the Agency’s needs and subsequently
configuring the proposed solution to
address them.

1105

4438

Provide the SLAs for incident notification.
Provide any SLAs used to track solution
performance.

737

449

Describe the usage analytics available in
the proposed solution, including any
server log analytics to report useful online
website use statistics and patterns.

184

Total Possible Points
for Technical Proposal

7000

RFP Attachment #1 Cost
Proposal

Cost Criteria

Possible Cost Points

Total Possible Cost Proposal
Points

The qualified Respondent with the lowest
all-inclusive total cost will be awarded the
maximum points. All other Respondents
will receive a Cost Proposal score
proportional to the lowest cost proposal.

3000




