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Board / Program Name License / Process Type Department (on 7/1/23) Notes 
Board of Medicine Doctor of Medicine DIAL
Board of Medicine Doctor of Osteopathic Medicine DIAL
Board of Medicine Genetic Counselors DIAL
Board of Medicine Administrative Doctor of Medicine DIAL
Board of Medicine Administrative Doctor of Osteopathic Medicine DIAL
Board of Medicine Acupuncturist DIAL
Board of Nursing Registered Nurse DIAL
Board of Nursing Licensed Practical Nurse DIAL
Board of Nursing Advanced Registered Nurse Practitioner DIAL
Board of Nursing Midwives DIAL 
Board of Pharmacy Pharmacist DIAL
Board of Pharmacy Pharmacist in Charge - Nonresident Pharmacy DIAL
Board of Pharmacy Pharmacist-Intern DIAL
Board of Pharmacy Certified Pharmacy Technician DIAL
Board of Pharmacy Pharmacy Technician Trainee DIAL
Board of Pharmacy Pharmacy Support Person DIAL
Board of Pharmacy Controlled Substances Act - Individual DIAL
Board of Pharmacy Controlled Substances Act - Business DIAL
Board of Pharmacy Pharmacy - Instate DIAL
Board of Pharmacy Pharmacy - Nonresident DIAL
Board of Pharmacy Wholesale Distributor DIAL
Board of Pharmacy Limited Distributor DIAL
Board of Pharmacy 3rd Party Logistics Provider (3PL) DIAL
Board of Pharmacy Outsourcing Facility DIAL
Board of Pharmacy Precursor Substances Permit DIAL
Dental Board Dentist DIAL
Dental Board Dental Hygenist DIAL
Dental Board Faculty DIAL
Dental Board Resident DIAL
Dental Board Registered Dental Assistant With Radiography DIAL
Dental Board Registered Dental Assistant Without 

Radiography
DIAL

Dental Board Nurses with Dental Radiography DIAL
Dental Board Local Anesthesia Permit (RDH license 

required)
DIAL

Dental Board Moderate Sedation Permit (DDS license 
required)

DIAL

Dental Board General Anesthesia Permit (DDS license 
required)

DIAL

Dental Board Temporary Permit (volunteer or 
educational/urgent need)

DIAL

PL - Athletic Training Athletic Trainer DIAL
PL - Behavioral Science Marital and Family Therapist DIAL
PL - Behavioral Science Marital and Family Therapist Temporary 

License
DIAL

PL - Behavioral Science Mental Health Counselor DIAL
PL - Behavioral Science Mental Health Counselor Temporary License DIAL
PL - Behavioral Science Behavior Analyst DIAL
PL Chiropractic Chiropractor DIAL
PL Chiropractic Chiropractor Temporary Certificate DIAL
PL Barbering & Cosmetology Arts and 
Sciences

Barber/Cosmetologist DIAL Effective July 1, 2023

PL Barbering & Cosmetology Arts and 
Sciences

Establishment (Cosmetology Salon/Barber 
Shop)

DIAL Effective July 1, 2023

PL Barbering & Cosmetology Arts and 
Sciences

Barbering & Cosmetology Arts & Sciences 
School

DIAL Effective July 1, 2023

PL Barbering & Cosmetology Arts and 
Sciences

Electrologist DIAL Effective July 1, 2023

PL Barbering & Cosmetology Arts and 
Sciences

Esthetician DIAL Effective July 1, 2023

PL Barbering & Cosmetology Arts and 
Sciences

Instructor of Barbering &Cosmetology Arts & 
Sciences

DIAL Effective July 1, 2023

PL Barbering & Cosmetology Arts and 
Sciences

Manicurist DIAL Effective July 1, 2023

PL Barbering & Cosmetology Arts and 
Sciences

Nail Technician DIAL Effective July 1, 2023
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PL Dietetics Dietitian DIAL
PL Hearing Aid Specialists Hearing Aid Specialist DIAL
PL Hearing Aid Specialists Hearing Aid Specialist Temporary Permit DIAL
PL Mortuary Science Cremation Establishment DIAL
PL Mortuary Science Funeral Director DIAL
PL Mortuary Science Funeral Director Intern DIAL
PL Mortuary Science Funeral Establishment DIAL
PL Massage Therapy Massage Therapist DIAL
PL Massage Therapy Massage Therapy School Curriculum DIAL
PL Nursing Home Administrator Nursing Home Administrator DIAL
PL Nursing Home Administrator Nursing Home Administrator Provisional DIAL
PL Optometrist Optometrist DIAL
PL Physician Assistant Physician Assistant DIAL
PL Podiatry Orthotist DIAL
PL Podiatry Pedorthist DIAL
PL Podiatry Podiatrist DIAL
PL Podiatry Podiatrist Temporary License DIAL
PL Podiatry Prosthetist DIAL
PL Psychology Psychologist Certificate of Exemption DIAL
PL Psychology Psychologist Health Service Provider DIAL
PL Psychology Psychologist DIAL
PL Psychology Provisional Psychologist DIAL
PL Psychology Psychology Prescribing Certificate DIAL
PL Physical and Occupational Therapy Occupational Therapist DIAL
PL Physical and Occupational Therapy Occupational Therapy Assistant DIAL
PL Physical and Occupational Therapy OT Limited Permit DIAL
PL Physical and Occupational Therapy Physical Therapist DIAL
PL Physical and Occupational Therapy Physical Therapist Assistant DIAL
PL Respiratory Care and Polysonmography Polysomnographic Technologist DIAL
PL Respiratory Care and Polysonmography Respiratory Care and Polysomnography 

Practitioner
DIAL

PL Respiratory Care and Polysonmography Respiratory Care Practitioner DIAL
PL Sign Language Interpreter and 
Transliterator

Sign Language Interpreter and Transliterator DIAL

PL Sign Language Interpreter and 
Transliterator

Sign Language Interpreter and Transliterator 
Temporary License

DIAL

PL Speech Pathology and Audiology Audiologist DIAL
PL Speech Pathology and Audiology Audiologist Temporary Clinical License DIAL
PL Speech Pathology and Audiology Speech Pathologist DIAL
PL Speech Pathology and Audiology Speech Pathologist Temporary Clinical 

License
DIAL

PL Social Work Social Worker Bachelor's Level DIAL
PL Social Work Social Worker Independent Level DIAL
PL Social Work Social Worker Masters Level DIAL
PLB Accountancy Individual Certified Public Accountant DIAL
PLB Accountancy Individual Licensed Public Accountant DIAL
PLB Accountancy Firm Certified Public Accountant DIAL
PLB Accountancy Firm Licensed Public Accountant DIAL
PLB Architecture Architect DIAL
PLB Engineering/Land Surveying Professional Engineer DIAL
PLB Engineering/Land Surveying Professional Engineer - In Training DIAL
PLB Engineering/Land Surveying Professional Land Surveyor DIAL
PLB Engineering/Land Surveying Professional Land Surveyor - In Training DIAL
PLB Interior Design Registered Interior Designer DIAL
PLB Landscape Architecture Landscape Architect DIAL
PLB Real Estate Commission Real Estate Branch DIAL
PLB Real Estate Commission Real Estate Broker Associate DIAL
PLB Real Estate Commission Real Estate Broker Officer DIAL
PLB Real Estate Commission Real Estate Broker Additional Officer DIAL
PLB Real Estate Commission Real Estate Broker Sole Proprietor DIAL
PLB Real Estate Commission Real Estate Firm DIAL
PLB Real Estate Commission Real Estate Salesperson DIAL
PLB Real Estate Commission Real Estate Trade Name DIAL
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PLB Appraisal Management Company Appraisal Management Company Registration DIAL
PLB Appraisal Management Company Appraisal Management Company Pre-

Registration
DIAL

PLB Real Estate Appraisers Certified General Appraiser DIAL
PLB Real Estate Appraisers Associate General Appraiser DIAL
PLB Real Estate Appraisers Certified Residential Appraiser DIAL
PLB Real Estate Appraisers Associate Residential Appraiser DIAL
EMS Emergency Medical Responder (EMR) HHS
EMS Emergency Medical Technician (EMT) HHS
EMS Advanced Emergency Medical Technician 

(AEMT)
HHS

EMS Paramedic (PM) HHS
EMS Critical Care Paramedic Endorsement (CCP) HHS
EMS EMS Instructor Endorsement (EMS-I) HHS
EMS EMS Evaluator Endorsement (EMS-E) HHS
EMS Emergency Medical Technician Defibrillator 

(EMT-D) Grandfathered
HHS

EMS First Responder Defibrillator (FR-D) 
Grandfathered

HHS

EMS First Responder (FR) HHS
EMS First Responder Defibrillator (FR-G) 

Grandfathered
HHS

EMS EMS Service Program Air Service HHS
EMS EMS Service Program Air Service Out of State HHS
EMS EMS Service Program Ambulance Service HHS
EMS EMS Service Program Ambulance Service Out 

of State
HHS

EMS EMS Service Program Non-Transport (First 
Response)

HHS

EMS EMS Service Program Non-Transport Service HHS
EMS EMS Service Program Non-Transport Service 

(Out of State)
HHS

EMS EMS Service Program Air Service (Temporary) HHS
EMS EMS Service Program Ambulance Service 

(Temporary)
HHS

EMS EMS Service Program Non-Transport Service 
(Temporary)

HHS

EMS Education Facility HHS
EMS EMS Student HHS
EH Lead Professional Certification Lead Safe Renovator DIAL
EH Lead Professional Certification Lead Abatement Worker DIAL
EH Lead Professional Certification Lead Abatement Contractor DIAL
EH Lead Professional Certification Lead Inspector/Risk Assessor DIAL
EH Lead Professional Certification EBL Lead Inspector/Risk Assessor DIAL
EH Lead Professional Certification Lead Sampling Technician DIAL
EH Lead Professional Certification Approved Lead Training Provider DIAL
EH Lead Professional Certification Lead Firm DIAL
EH Plumbing and Mechanical Systems Board Apprentice DIAL
EH Plumbing and Mechanical Systems Board Journeyperson Mechanical DIAL
EH Plumbing and Mechanical Systems Board Master Mechanical DIAL
EH Plumbing and Mechanical Systems Board Journeyperson HVAC/R DIAL
EH Plumbing and Mechanical Systems Board Master HVAC/R DIAL
EH Plumbing and Mechanical Systems Board Journeyperson Hydronic DIAL
EH Plumbing and Mechanical Systems Board Master Hydronic DIAL
EH Plumbing and Mechanical Systems Board Journeyperson Plumbing DIAL
EH Plumbing and Mechanical Systems Board Master Plumbing DIAL
EH Plumbing and Mechanical Systems Board Journey Person Sheet Metal DIAL
EH Plumbing and Mechanical Systems Board Disconnect/Reconnect Plumbing Specialty DIAL
EH Plumbing and Mechanical Systems Board Service Technician HVAC Specialty DIAL
EH Plumbing and Mechanical Systems Board Hearth Systems Specialty DIAL
EH Plumbing and Mechanical Systems Board Private School/College Routine Maintenance 

Specialty
DIAL

EH Plumbing and Mechanical Systems Board Medical Gas Piping DIAL
EH Plumbing and Mechanical Systems Board Contractor DIAL
EH Plumbing and Mechanical Systems Board Approved Instructors DIAL
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EH Plumbing and Mechanical Systems Board Approved Courses DIAL
EH Pools & Spas Residential Pool DIAL Subtypes: Aquatic <=60 hrs/Swimming <=207 

hrs, Aquatic >60 hrs/Swimming > 207 hrs
EH Pool & Spas Pool/Spa Facility DIAL Subtypes: spa, waterslide, spray pad, leisure 

river, wading pool, wave pool
EH Tattoo Tattoo Artist DIAL
EH Tattoo Facility DIAL Subtypes: Permanent, Mobile Unit, Temporary 

Establishment
EH Backflow Backflow Prevention Assembly Tester DIAL
EH Backflow Education Facility DIAL
RH Industrial Radiography Radiographer HHS
RH Industrial Radiography Trainee HHS
RH Industrial Radiography Trainer (non-Iowa radiography card) HHS
RH Mammography Facility Mammography Facility (Out of State) HHS
RH Mammography Facility Mammography Facility Certification HHS
RH Mammography Facility Stereotactic Facility HHS
RH Medical Physicist Mammography HHS
RH Medical Physicist Radiation Therapy HHS
RH Medical Physicist Stereotactically guided breast biopsy HHS
RH Radiation Machines Dental HHS
RH Radiation Machines Medical/Chiro HHS
RH Radiation Machines Podiatry HHS
RH Radiation Machines Vet HHS
RH Permit to Practice Bone Densitometry Equipment Operator HHS
RH Permit to Practice Bone Densitometry Exam Candidate HHS
RH Permit to Practice General Radiologic Technologist HHS
RH Permit to Practice Limited Exam Candidate HHS Chest
RH Permit to Practice Limited Exam Candidate HHS Extremities
RH Permit to Practice Limited Exam Candidate HHS Hospital
RH Permit to Practice Limited Exam Candidate HHS Pediatrics
RH Permit to Practice Limited Exam Candidate HHS Shoulder
RH Permit to Practice Limited Exam Candidate HHS Sinus
RH Permit to Practice Limited Exam Candidate HHS Spin
RH Permit to Practice Limited Nuclear Medicine Technologist HHS
RH Permit to Practice Limited Radiologic Technologist HHS Chest
RH Permit to Practice Limited Radiologic Technologist HHS Extremities
RH Permit to Practice Limited Radiologic Technologist HHS Hospital
RH Permit to Practice Limited Radiologic Technologist HHS Pediatrics (Chest and Extremities Only)
RH Permit to Practice Limited Radiologic Technologist HHS Shoulder
RH Permit to Practice Limited Radiologic Technologist HHS Sinus
RH Permit to Practice Limited Radiologic Technologist HHS Spine
RH Permit to Practice Nuclear Medicine Technologist HHS
RH Permit to Practice Podiatric Radiography Exam Candidate HHS
RH Permit to Practice Podiatric X-ray Equipment Operator HHS
RH Permit to Practice Radiation Therapist HHS
RH Permit to Practice Radiologist Assistant HHS
RH Radioactive Materials 3000 Series HHS
RH Radioactive Materials 5000 Series HHS
RH Radioactive Materials 9000 Series (Reciprocity) HHS
RH Radioactive Materials Specific HHS
RH Radon Measurements Specialist HHS
RH Radon Mitigation Specialist HHS
RH Radon Measurement Laboratory HHS
RH Tanning Facility HHS
RH Service Provider Service Provider HHS
Alarm Systems Contractors & Technicians Alarm System Contractor DIAL company license with 1-5 endorsements
Alarm Systems Contractors & Technicians Alarm System RME (responsible managing 

employee)
DIAL licensed individual as the qualifier for the 

company license with 1-5 endorsements 
correlating to company license

Alarm Systems Contractors & Technicians Alarm System Technician DIAL individual license with 1-6 endorsements 
correlating to company license

Alarm Systems Contractors & Technicians Alarm System Technician Trainee DIAL
Fire Protection Systems Contractors & 
Technicians

Fire Protection System Contractor DIAL company license with 1-8 endorsements
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Fire Protection Systems Contractors & 
Technicians

Fire Protection System RME (responsible 
managing employee)

DIAL licensed individual as the qualifier for the 
company license with 1-8 endorsements 
correlating to company license

Fire Protection Systems Contractors & 
Technicians

Fire Protection System Technician DIAL individual license with 1-8 endorsements 
correlating to company license

Fire Protection Systems Contractors & 
Technicians

Fire Protection System Technician Trainee DIAL

Commercial Explosives Contractors & Blasters Commercial Explosives Contractor License DIAL company license (includes background checks 
for RPs/EPs if applicable)

Commercial Explosives Contractors & Blasters Commercial Explosives Contractor Inspection DIAL magazine inspection
Commercial Explosives Contractors & Blasters Commercial Explosives Blaster DIAL individual license correlating to company 

license
Consumer Fireworks Retail Seller License & 
Wholesaler Registration

Consumer Fireworks Retail Seller License DIAL retail site license 

Consumer Fireworks Retail Seller License & 
Wholesaler Registration

Consumer Fireworks Retail Seller Site 
Inspection

DIAL retail site inspection

Consumer Fireworks Retail Seller License & 
Wholesaler Registration

Consumer Fireworks Wholesaler DIAL registration

Aboveground Storage Tank Plan Reviews Aboveground Storage Tank Plan Review DIAL
Aboveground Storage Tank Plan Reviews Aboveground Storage Tank Variance DIAL
Aboveground Storage Tank Inspections Aboveground Storage Tank Inspection DIAL
Aboveground Storage Tank Registration Aboveground Storage Tank Registration DIAL
Building Code Plan Reviews Architectural Plan Review DIAL
Building Code Plan Reviews Architectural Inspections DIAL
Building Code Plan Reviews Fire Sprinkler / Suppression System Plan 

Review
DIAL

Building Code Plan Reviews Fire Sprinkler / Suppression System 
Inspections

DIAL

Building Code Plan Reviews Alarm System Plan Review DIAL
Building Code Plan Reviews Alarm System Inspections DIAL
Building Code Plan Reviews Specialized Locking Request DIAL
Building Code Plan Reviews Variance Request DIAL
Building Code Plan Reviews Exemption Request DIAL applicable for architectural, fire 

sprinkler/suppression, or alarm projects
Building Code Plan Reviews Decertification of Nursing Home Beds DIAL
Building Code Plan Reviews Recertification of Nursing Home Beds DIAL
Building Code Plan Reviews Recertification of Nursing Home Beds 

Inspections
DIAL

Building Code Plan Reviews Certification from AL to Nursing Home DIAL
Building Code Plan Reviews Certification from AL to Nursing Home 

Inspections
DIAL

Building Code Plan Reviews Decertification from Nursing Home to AL DIAL
Building Code Plan Reviews Decertification from Nursing Home to AL 

Inspections
DIAL

Building Code Plan Reviews Door Securement Variance Request DIAL
Building Code Plan Reviews Temporary Construction Variance Request DIAL
Fire Safe Cigarettes Fire Safe Cigarette Certification DIAL
Factory Built Structures Manufactured Housing Retailer DIAL
Factory Built Structures Manufactured Home Installer DIAL
Factory Built Structures Manufactured Housing Manufacturer DIAL
Factory Built Structures Manufactured Home Installation Seals DIAL
Factory Built Structures Modular Installation Seals DIAL
Factory Built Structures Manufactured Installation-New Home DIAL
Factory Built Structures Manufactured Installation-Reset DIAL
Factory Built Structures Factory Built Structure Compliance DIAL
Factory Built Structures Modular Structure Compliance DIAL
Factory Built Structures Tie-Down System Approval DIAL
Factory Built Structures Testing Agency Approval DIAL
Factory Built Structures Third Party Testing Agency Approval DIAL
Life Safety Code Inspections Life Safety Code Inspections DIAL - Health & Safety Fire Safety Bureau-currently a paper process 

via email with invoicing done in ImageTrend
DIA - Health Facilities Division Direct Care Worker Registry (CNA) DIAL - Health & Safety https://dia-hfd.iowa.gov/
DIA - Health Facilities Division Hospitals DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Nursing Facilities and Skilled Nursing Facilities DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Assisted Living Facilities DIAL - Health & Safety Applications/renewals are currently sent via 

email

https://dia-hfd.iowa.gov/
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DIA - Health Facilities Division Elder Group Homes DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Home Health Agencies DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Hospices DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Intermediate Care Facilities for Individuals with 

an Intellecutal Disability
DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Intermediate Care Facilities for Individuals with 

Mental Illness
DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Residential Care Facilities DIAL - Health & Safety Applications/renewals are currently sent via 

email
DIA - Health Facilities Division Nursing Home Administrator - Change of 

Ownership
DIAL - Health & Safety Applications/renewals are currently sent via 

email
Electrical Examining Board Unclassified Person DIAL - Building & Construction Division
Electrical Examining Board Apprentice Electrician DIAL - Building & Construction Division
Electrical Examining Board Special Electrician-Sign Installer DIAL - Building & Construction Division
Electrical Examining Board Special Electrician-Irrigation System DIAL - Building & Construction Division
Electrical Examining Board Special Electrician-Disconnect & Reconnecting 

Existing Air Conditioning & Refrigeration 
Systems

DIAL - Building & Construction Division

Electrical Examining Board Inactive Master Class A DIAL - Building & Construction Division
Electrical Examining Board Inactive Master Class B DIAL - Building & Construction Division
Electrical Examining Board Residential Electrician DIAL - Building & Construction Division
Electrical Examining Board Residential Master Electrician DIAL - Building & Construction Division
Electrical Examining Board Journeyman Class A DIAL - Building & Construction Division
Electrical Examining Board Journeyman Class B DIAL - Building & Construction Division
Electrical Examining Board Master Class A DIAL - Building & Construction Division
Electrical Examining Board Master Class B DIAL - Building & Construction Division
Electrical Examining Board Residential Electrical Contractor DIAL - Building & Construction Division
Electrical Examining Board Electrical Contractor DIAL - Building & Construction Division
Racing/Gaming Racing/Gaming Employee Class A IRGC
Racing/Gaming Racing/Gaming Employee Class C IRGC
Racing/Gaming Vendor Employee IRGC
Racing/Gaming Apprentice Jockey IRGC
Racing/Gaming Assistant Trainer IRGC
Racing/Gaming Exercise Rider IRGC
Racing/Gaming Farrier IRGC
Racing/Gaming Groom/Hot Walker IRGC
Racing/Gaming Jockey IRGC
Racing/Gaming Jockey Agent IRGC
Racing/Gaming Pony Rider IRGC
Racing/Gaming Trainer (non-Iowa radiography card) IRGC
Racing/Gaming Practicing Vetrenarian IRGC
Racing/Gaming Practicing Vet Assistant IRGC
Racing/Gaming Owner Equine IRGC
Racing/Gaming Assistant Starter IRGC
Racing/Gaming Vendor Equine IRGC
Racing/Gaming Starter IRGC
Racing/Gaming Owner/Trainer Equine IRGC
Racing/Gaming Exercise/Pony Rider IRGC
Racing/Gaming 3rd Party Lasix Vet IRGC
Racing/Gaming Open Claim IRGC
Racing/Gaming Authorized Agent IRGC
Racing/Gaming Corporation IRGC
Racing/Gaming Partnership IRGC
Racing/Gaming Stable IRGC
Racing/Gaming Vendor IRGC
IWD Elevator Bureau Permit Labor
IWD Amusement Concession Amusement Consession Inspected Labor
IWD Amusement Equipment Amusement Equipment Inspected Labor
IWD Amusement Ride Amusement Ride Inspected Labor
IWD Amusement Show License Labor
IWD Asbestos License Contractor/Supervisor Labor
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IWD Asbestos License Inspector Labor
IWD Asbestos License Management Planner Labor
IWD Asbestos License Project Designer Labor
IWD Asbestos License Worker Labor
IWD Asbestos Permit Permit Labor
IWD Contractor Registration License Labor


