Oifice of the
Chief Information Officer

Broadband Census Block Designation

Notice of Appeal pursuant to 129 TAC 8.5(1)

Consistent with 126 IAC 20.5(1) and the timeframes set forth therein, this form may be used to
appeal OCIO’s otherwise final determination of whether a particular census block is a targeted
service area. See Iowa Code section §B.1{12), 8B.10. Please carefully review 129 IAC 20.5(1) prior
to submitting this notice of appeal. Failure to comply with the requirements of 129 FAC 20.5(1) may
result in dismissal of your appeal. Unless otherwise permitted by rule, please submit this notice of
appeal and all corresponding evidence and information in support of your appeal by electronic maii

(e-mail) at cig@iowa.gov.,

As a government entity, OCIO is subject to the State’s public records law found in lowa Code
chapter 22 and implementing administrative rules at lowa Administrative code 129-—chapter 2. In
the event you are submitting evidence or information to OCIQ in support of your appeal that may
contain confidential information, please carefully review 129 IAC 20.5(7) (and the corresponding
statutes and rules referenced therein) and complete and submit & Form 22, available here
httpifocioiowa. govForm22, aleng with such evidence and information. Failure to do so may result
in rejection of your request for confidential treatment.

Notice of Appeal
129 IAC 8.5(1)

1. Who is this appeal for?
First Name Middle Initial Last Name
Ruth Kuster

Entity/Company on behalf of whom filing (if applicable)

Hospers Telephone Exchange Inc DBA HTC Communications

Mailing Address

PO Box 142

City State Zip Code
Hospers 1A 51238
Phone Number Email Address

712-752-8100 ruth@hosperstel.com
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2. What are you appealing?

Census Block ID#(s) forming basis of appeal* County in which census block(s) lecated

#
See attachment

If there are not enough fields available, please attach additional pages to this form including a list
of all Census Block ID#(s) and corresponding counties you wish to appeal.

*Please Lo g0 to the broadband map. locate the specific census block you would like to challenge, and insert the eorresponding Census Block 1D
# in this field.




Census Block

191414902001017.00
191414902001018.00
191414902001056.00
191414902001057.00
191414902001058.00
191414902001059.00
191414902002007.00
191414902002009.00
191414502002011.00
191414902002012.00
191414802002015.00
191414802002017.00
191414902002018.00
151414902002021.00
191414902002022.00
191414902002024.00
151414902002025.00
191414502002026.00
191414902002027.00
191414902002028.00
191414902002030.00
191414902002031.00
191414502002032.00
191414902002033.00
191414902602034.00
191414902002042.00
191414502002043.00
191414902002045.00
191414902002046.00
191414902002047.00
191414902002048.00
191414902002049.00
191414902002051.00
191414902002052.00
191414902002053.00
191414902002055.00
191414902002080.00
1914149502002081.00
191414902002082.00
191414902002085.00
191414502002086.00
191414502002087.00

County

O'Brien
Q'Brien
O'Brien
Q'Brien
O'Brien
Q'Brien
Q'Brien
Q'Brien
O'Brien
O'Brien
Q'Brien
Q'Brien
O'Brien
(O'Brien
O'Brien
O'Brien
O'Brien
Q'Brien
0O'Brien
Q'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
Q'Brien
O'Brien
Q'Brien
Q'Brien
O'Brien
O'Brien
Q'Brien
Q'Brien
O'Brien
O'Brien
Q'Brien
O'Brien
O'Brien
0'Brien
O'Brien




191414902002088.00
191414902002102.00
191414902002103.00
191414502002104.00
1914149020602105.00
191414902002106.00
191414%502002107.00
191414502002108.00
191414902002109.00
191414902002110.00
191414902002111.00
191414902002124.00
191414902002123.00
191414902002125.00
191414902002126.00
191414202002127.00
191414802002145.00
191414902002147.00
191414902002152.00
191414903001000.00
191414903001001.00
191414903001002.00
191414503001005.00
191414903001006.00
191414903001007.00
191414903001008.00
191414503001009.00
151414503001029.00
191414503001030.00
191414903001032.00
191414%503001033.00
191414903001037.00
191414903001038.00
191414903001045.00
191414503001060.00
191414903001061.00
191414503002000.00
191414903002001.00
191414903002008.00
191414903002009.00
191414903002010.00
191414%03002012.00
191414903002014.00
191414903002016.00

O'Brien
Q'Brien
O'Brien
Q'Brien
O'Brien
O'Brien
O'Brien
O'Brien
(O'Brien
Q'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
Q'Brien
O'Brien
Q'Brien
Q'Brien
O'Brien
O'Brien
O'Brien
QO'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien
O'Brien




191414903002017.00
191414903002018.00
191414903002020.00
191414903002022.00
191414903002034.00
191414903002047.00
191414903002051.00
191414503002057.00
191414903002059.00
191414903002062.00
191414903002063.00
191414503002067.00
191414903002080.00
191414903002081.00
191414903002082.00
191414903002086.00
191414903002087.00
191414903002088.00
191414903003007.00
191414903003024.00
191434601001056.00
191434601003001.00
191434601003003.00
191434601003091.00
191434602003109.00
191434602003154.00
191434602004044.00
191434601004133.00
191670701001000.00
191670701001001.00
191670701001025.00
191670701001026.00
191670701001027.00
191670701001028.00
191670701001029.00
191670701001030.00
191670701001031.00
191670701001037.00
191670701001038.00
191670701001035.00
191670701001040.00
191670701001041.00
191670701001043.00
191670701001045.00

O'Brien
('Brien
O'Brien
O'Brien
Q'Brien
Q'Brien
O'Brien
OQ'Brien
(O'Brien
O'Brien
O'Brien
Q'Brien
Q'Brien
O'Brien
QO'Brien
O'Brien
(O'Brien
O'Brien
O'Brien
O'Brien
Osceola
Osceola
Osceola
Osceola
Osceola
Osceola
Osceola
Osceola
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux




191670701001049.00
191670701001050.00
191670701001051.00
191670701001056.00
191670701001057.00
191670701001061.00
191670701001062.00
191670701001063.00
191670701001064.00
191670701001068.00
191670701001070.00
191670701001071.00
191670701001072.00
191670701001074.00
191670701001075.00
191670701001078.00
191670701001084.00
191670701001086.00
191670701001109.00
191670701001110.00

Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sloux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux




Census Block

191414902001059.00
191414902001061.00
151414502001063.00
191414902001064.00
191414902001065.00
191414502001083.00
191414902001084.00
191414902001087.00
191414902001088.00
191414902001090.00
191414902001159.00
191414902001160.00
191414902001162.00
191414902001164.00
191414902001165.00
191414902001166.00
191414%02001190.00
191414502001191.00
191414902001192.00
191414902001193.00
191414502001214.00
191414902002127.00
191414203001004.00
191434602002052.00
191670701001045.00
191670701001073.00
191670701001076.00
191670701001081.00
191670701001083.00
191670701001088.00
191670701001089.00
191670701001091.00
191670701001094.00
191670701001095.00
191670701001096.00
191670701001097.00
191670701001098.00
191670701001099.00
191670701001100.00
191670701001101.00
191670701001102.00
191670701001104.00

County

O'Brien
O'Brien
O'Brien
Q'Brien
O'Brien
Q'Brien
O'Brien
O'Brien
C'Brien
O'Brien
(O'Brien
O'Brien
Q'Brien
O'Brien
O'Brien
O'Brien
(O'Brien
O'Brien
O'Brien
Q'Brien
Q'Brien
O'Brien
O'Brien
Osceola
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux




191670701001107.00
191670701001112.00
191670701001113.00
191670701002000.00
191670701002001.00
191670701002003.00
191670701002005.00
191676701002006.00
191670701002010.00
191670701002011.00
191670701002012.00
191670701002013.00
191670701002014.00
191670701002015.00
191670701002016.00
191670701002017.00
191670701002018.00
191670701002015.00
191670701002020.00
191670701002021.00
191670701002022.00
191670701002023.00
191670701002024.00
191670701002025.00
191670701002026.00
191670701002027.00
191670701002025.00
191670701002030.00
191670701002031.00
191670701002032.00
191670701002034.00
191670701002035.00
191670701002036.00
191670701002037.00
191670701002038.00
191670701002040:00
191670701002041.00
191670701002042.00
191670701002043.00
191670701002044.00
191670701002045.00
191670701002046.00
191670701002047.00
191670701002050.00

Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sloux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux




191670701002052.00
151670701002053.00
191670701002054.00
191670701002055.00
191670701002060.00
191670701002061.00
191670701002062.00
191670701002063.00
191670701002064.00
191670701002065.00
191670701002067.00
191670701002070.00
191670701002072.00
191670701002073.00
191670701002074.00
191670701002075.00
191670701002076.00
191670701002077.00
191670701002078.00
191670701002073.00
191670701002080.00
191670701002081.00
191670701002082.00
191670701002083.00
191670701002084.00
191670701002085.00
191670701002086.00
191670701002087.00
191670701002088.00
191670701002085.00
191670701002090.00
191670701002091.00
191670701002092.00
191670701002053.00
191670701004018.00
191670701004032.00
191670701004033.00
191670701004035.00
191670701004036.00
191670701004037.00
191670701004045.00
191670701004046.00
191670701004047.00
191670701004048.00

Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux




191670701004049.00
191670701004058.00
191670701004060.00
191670701004061.00
191670701004063.00
191670701004068.00
191670701004069.00
191670701004070.00
191670705001006.C0
191670705001007.00
191670705001025.00
191670705001028.00

Sioux
Sioux
Sioux
Sioux
Sioux
Sigux
Sioux
Sioux
Sioux
Sioux
Sioux
Sioux
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3. Why are you appealing?

How does OCIO’s designation of this census block harm vou, specifically? See 129 JAC 20.5(11a)(3)-
If the field below does not provide sufficient space for you to answer thoroughly, please attach
additional pages to this form to supplement your response to this question.

See attachment

4. What is the basis for your appeal?

Please state the reason(s) you believe OCIO’s determination regarding the specific census block forming
the basis of your appeal is incorrect. See 129 IAC 20.5(1)(«)(4). In stating your reasons, please cite to the
specific statutes, rules, or other law upon which your appeal is based, and to any evidence or information
you have submitted to the 0CIO in support of your appeal. Please be as specific as possible. If the field
below does not provide sufficient space for you to answer thoroughly, please attach additional pages to
this form to supplement your response to this question.

See attachment




Attachment

3. Why are you appealing? How does 0CIO’s designation of this census block harm you, specifically?

In general, we believe that it is important that the Office of the Chief Information Officer of the State of
lowa publish and distribute accurate information at all times.

Our specific concerns with an inaccurate TSA map revolve around the possible consequences of an
outside entity accessing erroneous broadband availability information. For instance, our company
participates in the RUS/USDA loan program, therefore we are obligated to meet certain infrastructure
build-out requirements. We have met those requirements and believe the map should indicate as
much. With accurate map information we hope to avoid inquiries by the RUS or USDA.

Another example of harm could involve a competitor who, using inaccurate TSA Map information,
determines that HTC's territory is underserved. The competitor could choose to “overbuild” HTC's
existing infrastructure, possibly using incentive funds such as CAF II. This would of course create a
hardship for our company, which already provides broadband service in many areas, and could be a
misuse of public funds.

Lastly, we are concerned that a business or industry could use this erroneous map in its decision
whether to locate or expand within HTC's service area — or not. Asyou know, broadband is vital to
business and industry, and its perceived lack of availability could persuade a business to locate
elsewhere, to the economic detriment of our area.

4. What is the basis for your appeal?

Our claim to appeal the TSA Map is clearly supported by the interactive map at connectiowa.org. That
map very accurately reflects fiber optic infrastructure, and therefore broadband availability, at or above
25Mbps/3Mbps in HTC's service area of Hospers, Sheldon, Ashton, Sibley, and Ocheyedan.

Also supporting our claim is the data we report via FCC Form 477. This form is used to report the
internet delivery system (fiber optic vs. coaxial cable vs. copper DSL) to every internet subscriber in our
service area. The list of appealed census blocks (attached) was generated using Form 477 data.
According to this data, internet service is delivered by fiber optic cable to at least one customer in each
listed Census Block. This demonstrates that 25M/3M broadband is available within each listed Census
Block. To be clear, FTTP has been built to every location within the ruraf Sheldon exchange, that is,
outside Sheldon city limits (in addition to many locations inside city limits). Additionally, FTTP exists at
every location in the entire Hospers exchange.
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5. Enclosures?

Please list any documents you are submitting in conjunction with your appeal. Please include in
this list any evidence or information you are submitting in support of your appeal and any
supplemental forms you are attaching in response to sections 2, 3, or 4 of this form. Please clearly
number and label any documents you submit, and identify whether you are requesting
confidential treatment of any of the information contained in such submission.

Confidential
# Document Label Treatment?
N/2 O
O
O
|
O
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O
]
[
O
0
O
O
U
U
O
|
O
O
O
0
Appellant’s Signature Signature Date

",

Lt it o
f /

Appellant’s Title (if applicable)
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